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Directors’ report

The diteerors gubmir thekr report o the audited consolidated financial statements for the yeir ended
31 December 2022,

Incorporation and registered offices

Dar Al Takafl (P]JSC) {the "Comjpany™) was ineorporated as a public joint stock company. The Company
carries out general takaful, rerakaful end investments in accordance with the teachings of Istamic Shari'a
and within the provisions of ULAE. Federal Law fo. 6 of 2007 relating t0 takaful companies and makaful
agents and the Memorundum and Articles of Assodation of the Company. The address of the Company
is P.O. Box 235353, Dubai, United Arab Emirates.

Principal activitics

The Company with its subsidiaties is collectively refetred to as the “Group®™. The Group mainly issues long
term and short term takafol contracts in connection with life and non-life akabyl such as motor, masine,
fire, cngincering, medical and general accident msks, The Group also invests its fonds In investment
Financial position and results

The financial position and resulis of the Group for the year ended 31 December 2022 are ser our in the
accompanying consolidated financial starements.

Directors

The following were the Directors of the Group for the year ended 31 December 2022:
D Al Saced Bin Harmal Aldhaberi Chairman
M., Matar Hamdan Al Ameri Yice Chairman
D, Mohamed Ali Al Barwani Board Member
Eng. Usama Mohamed Al Barorani Board Member
M. Mobamed Nael Al Shamei Board Member
Mr. Shahab Ahmad Lutfi Board Member
Mr. Abdallah Osaeiran Board Member

Auditors

The consolidared financlzl statements for the year ended 31 Diecember 2022 have been andited by Grant
Thormton UAE and, being digible, offer themselves for seappointment.

By order of the Board of Directors on 20 March 2023, |
rf & o N \/w

Die. Al Saeed Bin Harmal Aldhaheri M. Gavtam Datea
Chatrman Chief Executive Officer




o Grant Thornton

Gramt Thornton Awdil amd

Arcownting Limited
| Dulbsai Branch)

The Offices 5

L=l 3

Ciffes 302, 303
D Contral, AWTE
Dubat, UAE

P Bex 160
T+571 4 38R 3525
F #3271 4 368 8915

www pranithormton ae

Independent Auditor’s Report
To the Shareholders of Dar Al Takaful (PJSC)
Report on the audit of the consolidated financial statements

Oving
We have sudited the consolidated financial starements of Dar Al Takeful (PISC) (the "Company™ and its
subsidiaries [together referred to as the “Geoop™), which comprise the consolidated smtement of finandal
position &5 &t 3 Decomber 2023 and the comsclidated amremens of income, consolidared statement of
comprebensive income, consolidated statement of chanpes in equity and consclidated statement of cash fows
fior the pesr then ended, and notes to the consolidated francal statements, Inchading & summary of simificane
accounting policies and other explanaioey infosmarion.

In our opirdon, the accompenying consolidated fnancil statemnents present faicly, in all metecal tespects, the
consofidased financial posidon of the Group ss a1 31 December 2022, and it consolidared fnencisl
pesformance and 15 consolidaved cash flows for the year then ended in accordance with Iniemnational Finencial
Reporting Standards.

Basis for opinlon

We cooducted our audit in accordance with Intermational Standards on Awditing ("15As7). Our
responsibilities under those standards are further desetibed in the Auditor's responsibilities for the sudie of
the consolidated financial statements section of our report. We are independent of the Group in actordance
with the Intermational Fthics Smnderds Board for Accountanrs’ Code of Edhics for Professional
Accountants (TESBEA Code) together with the othes ethical requiremnents that are relevant to our sudie of
the Group's consofidated finencial stavements in the United Arab BEmiraves and we have fulfilled our ocher
ethical responsbilites requitements n accordance with these requitements and the IESBA Code. We
helieve thar the andit evidence we have obmined is sufficient and appropeiate to provide a basi for our
Opinion.

Eey audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our
andiz of the consolidated Bnancial statements for the year ended 31 December 2022, These matrers prere
addressed in the context of our audit of the consolidsted fnancial statements a5 a whole, and in forming

our opinion thereod, and we do aot provide 4 sepatate opinion on these matters.

D 2033 Grant Thomisn UAE - AN rlghts festreed. Srant Thotaves UAE rege edeais all legal lcerass under which Grack Thambos Audt snd Sccounting
umitsd Corpadation, & drmah Wirgin ilands ("8S7) regbternd Brasmch, aperaie in the UAE. These leanses inclisia the &l G fabil Dubs and Sherjab
Eamad brmschues = Brant Thasmbon Asdit and Soeositn g Lim iusd - regrsnensd with the by DEald Global Markes - Grast Thoreson Asiil and Accownkng
LUimied Carpecalinn 891 = rigeraned wich tha Dutal Anancia Servioes aahoriy.

“Grarg Thomi=n® mfen 3o the Brand ender shioh gvhe Giast Thoambon memiber foms prosdide aseorance, iae snd sdvlory iendces 1o Hhair disnb
wrdfor refare 40 oee or mome mimbier ioms, G P cafteal Fegulaes GTTL st the memar Hrms oon pet 3 warldslse partneeship , GTIL snd rach
memier bm i a e pacibs gl metdy, Sendoes ae delkerid by tve eediebeir firms. GTIL does ngd provide services t olienin GTIL and /s memsar
dirma are rot agends of, and do Aot obigee, ond eother and ang mot Fabde Tor oae ararher s acts or omisions,
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Independent Auditor’s Report
To the Shareholders of Dar Al Takaful (PT5C)

Report on the andit of the consolidated financial statements (continued)

Koy andit matters (continued)

i)

Valnation of tzkaful contract iabilides and retakaful contract assets

The estimation of labilities arising from takaful contracts such as claims reported unsenled, daims
incurred bat reported, unallocsted loss adjustment expenses, unexpired reserve, mathernatical
reserve and unearned contmbution, a5 disclosed in note 7 to these consalidated financis] statements,
imvolves a significant degres of judgement. These Eabilites are based on the best-estimated ultimata
cost of all claims incurred but not sertled at @ given dace, whether reported or not, together with the
related clairns hendling costs and the pattern of dek distiibotion over the coverage petiod. Actuarial
rations have been used w0 determine these provisions. Underdying these computations are
number of explicit of implicit assumptions relatng to the expected sertlemnent anvount and sestlement
pamems of claims. Sinee the derermination of such a provision requires the expertise of an external
vahuation expert who incorporstes significant assumpdons, judgements and estimatons, the
valuation of these liabilioes was significent to owr audit.
We assessed mansgement’s csloalations of the miaful conmact Habilities and retekaful contmcs assets
by performing the following procedures:

* Undersiood the governsnce process in place o determine the insurance contract lishilites;

* Teswed the undesdying Group dats to souree detumentation on sample basis;

*  Evalusted the competence, objectivity and independencs of the mansgement appointed sctuary;

*  Ulsing our actuasial speciafist tenm metnbess, we applied our indusery knowledge and experience,
and compared the methodology, models and assumptions used against recognised actuarial
practices; and

®  Using our actuarial specialist team members, we checked the mathematicsl scovrscy of the
methodolopy applied on selected classes of business, particulasly focuzing on the largest and

MOEE UNCETE TESaTvEes.

Merger with Natonal Takaful Company (Watania) PJSC

'-'}n'.I_Itllj?ﬂilﬂ'l:ﬁmﬂpm:rgminﬂthﬂdeﬂhﬁdCﬂmqu{WmﬂPﬁC.iUﬁEhﬂ:d

takaful company, wheress Watania cessed to edst effective immediately, The Company's share
has increased to AED 26{.16 million. This mesger resulted in the wmafhmglhl

sssets of AED 196 million and » gein on basgsin parchase of AED 0.72 million a8 disclosed in nos
30 to the eonsolidated Goaneial surements,

"I."h.=pmcmnfﬁetanﬂ:ﬂngdufﬁvﬂutafummqu&mﬂ::u&:nfmnldgﬂ:ﬁttmmm:hu
ining congideration based on merger date, the calculation of the discount mees and eredit

spreads, the opening statement of finandal position, consideting fair valoe adjustments secopnised
and the identification of intangible assets and the useful economic ives used in amortising intngible
aszets, Due to the sizge and complexity of the merger, we considered this to be & key sudit matrer,

Our sudit procedures, armong others, incoded:

*  We confirmed that the effective dare of the menger was in compliance with the requirements of
IFRS-3 by inspecting the terms and conditions of the merger agreement and the date
management took control over the mezged entity;

®  Ohur sudit procedures included reviewing the merger agreement for the menger and assessing
:h:m:rg:rmnng. festing the vﬂ&ymdm@mafrmﬂmudmmq
manspement’s assumptions and methodology suppoming the fair values of inmngible and ner
pisets accuived;
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Independent Auditor’s Report
To the Shareholders of Dar Al Takaful (PJSC)

Report on the audit of the consolidated financial statements (continued)
Eey andit matiers (continmed)

i)

Merger with National Takaful Company (Watania) PJSC (continued)

*  Our sudit procedures also included challeoging market dats and informacdon from similar
transactions; and

®  We also assessed the accuracy and suffidency of the disclosure in the consolidated fnanclal
staternents relating to the meeges, Including the presentation and dasgificasion o desermine if
they were in compliance with the requirements of IFRSs.

i) Tmpairment losses on takaful receivables including third party recoveries

)

The Group has takaful receivables that are overdue and not impaired (us disclosed in note 9 to these
consolidated financial statements). The key sssociated risk i the recovembility of receivables,
Management's related provision s subjective and Is Infleenced by assumptons concerning the
probability of default and probable losses in the event of defaalt.

The work that we performed to address this key madit matter included the following proceduses:

® We compared the historical provision for bad debts to the senml amounts weitten off, o
determine whethes management”s estimation techniques were reasonable;

* We considered the adeguscy of provisions for bad debis for long-outstanding balanees taking
into aceount specific credit dak sssesaments for esch costomer based on dme past due, the
exigtence of amy disputes over the balance ourstanding, the history of settlement of tecetvables
and the existenee of any labilites with the same counterparties which reduce the nes expasure;
We verified payments received from recefvables post pear-end for the sample; and
We discussed with management and reviewed correspondence, traced underlying supporting
domuments, where relevant, w identify any disputes and assessed whether sppropeiately
considered in the bad debe prowision.

Valuation of investment properties

Citonp holds investment properties under the fair value model 25 2t 31 December 2002 amounting
o AEDY 65,22 million (2021: AED 39,68 million), as detsiled in note 5 The fair valoe estimate
requires significant judgement and essimares by management and independent extemal valuers, The
Group has invelved independent extemal valuers in order 1o value the investrnent properties for the
parpose of dessrmining the fair valee for inclasion in the consolidated financial statemeats,

The existence of significant estimation and judgement eoupled with change in valuatinn sssumptions
used could result in materal change. Therefore, the valuation of these investment properties was
spnificsnt to oor audit.

Char sudit procedures, smong others, inchoded:

*  Assesming the competence, capabilities, and objectivity of extemal valuers;

&  Ewvpluoating the sccuracy and compleceness of the sourcs darm used in the calcolation of falr
vakues;

*  Assessing the appropeiateness of the key sssumptions and methodologles saed; and

®  Performing an independent caleulation by camying our enguices with manzgement and
indepeadent valoez, including pesforming reasonableness computation by using publicly
available sources of information to independendy corroborate the valuation performed by
MAnSgeTent eXpect.
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Independent Auditor’s Report
To the Shareholders of Dar Al Takaful (PJSC)

Report on the audit of the consolidated financial statements (continwed)
Other information

Management is responsible for the other informadon, The other information comprises the information
inchaded in the Directors’ Repost, but does not inclode the consolidated financial statements and cut
anditors’ report therson.

Ot opinion on the consolidated financial statements does not cover the other information and accoodingly
we do not express any form of assurance condusion thereon.

In connection with our audit of the consolidsted finaneial statements, our responsibility is to read the othes
information identified above and, in doing so, consider whether the other informeton 18 masedally
inconsistens with the consolidated financial statements or our knowledge obtained in the sudit, or otherwiss
appears 10 be marerially misseated, If, based on the wock we have pecformed, we conchade that there iz a
muterial misstmternent of this other information, we are required to repost thar fact. We have nothing to
report in this regard

Besponsibilitfes of the Management and Those Charged with Governance for the consolidated
Financial Statemenis

Management & responsible for the preparation and fair presentation of the consolidated financial
statements in accordonce with Internationsl Financlsel Reporting Standerds and thelr prepantion in
comphiance with the applicable provisions of the UAE Fedessl Law Bo. (32) of 2021 and TLAE. Federsl
Law no. 6 of 2007, end for such intemal control a8 management detérmines is nécessary to cnsble the
preparaton of consolidared Anancial statements duar aee free from matesial misssrement, whethes dus o

fraud ar etrot,

In prepating the consolidated finsncial staterments, management is responeible for assessing the Group's
ahility o continue a5 3 going concem, disclosing, se applicable, marters relared m going conceen and vsing
the going concem basis of sccounting unless management gicher intends to Bquidate the Group or o cease
operations, or has oo realistic altemstive but to do so.

Those charged with governance ase responsible for overseeing the Group's financisl reporting process.
Audivor’s Responsibilives for the awndie of the Consolidated Pinancal Staterments

Chur objectives are to obtain réasonable assurance sbout whether the consolidated financial statements as 2
whole are free from mareris] misstetement, whether doe 1o faod or effor, and to issee sn auditors report
that includes our opinion. Reasonable assurance is a high level of sssurance, bot is not a guarsnees that an
sudit conducted in accordance with ISAs will aiways detect a matenal misstatement when it exiss,
Missmtements can arise from frovd or error and sre considered matetis] if, individually or in the agprepate,
they could reasonably be expected to inflocnce the economic decisions of usezs mken on the basis of these
eonsolidated finsneial statementa.
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Independent Auditor’s Report

To the Shareholders of Diar Al Takaful (P]3C)

Report on the audit of the consolidated fnanclal statements (continued)

Anditor’s Responsibilities for the audit of the Consolidated Financlal Ststements {continued)

As part of an audit in accordsnce with I3As, we exercise professional judgment and maintain professicdnsl
skepticism throughout the audit, We also:

®  Tdentify and assese the faks of materda] misstatement of the consolidated financial skatements, whegher
due w fraud or error, design and pecfoem sudie procedures résponsive to those risks, and obtain awdit
evidence that is sufficient and sppropriate to provide 2 basis for our opindon. The risk of not desecring
a materinl misstaterment sesultng from fraud is higher than for one resulting from etsor, a8 fraud may
involve coflusion, forgery, intentons] omissions, mistepresentations, or the override of internal control.

*  Ohtain an understanding of intemal control relevant o the sudit in order w0 dedim sudit procedures
that are appropriate in the circumstances, bat not for the purpose of expressing an opinion on the
effectiveness of the Group's internal control

* [Evaluste the appropoatencss of accoanting policies used and the ressomableness of sccounting
eatimates and relared dclosores made by management.

*  Concheds on the appropristeness of management's use of the poing concern basis of sccounting and,
based on the audit evidence obmined, whether 3 materisl nncertsinty exists related o events or
conditions that may cast significant doubt on the Group's ability to contioue a8 a geing concern, IFwe
conclude that & material uncerminey exisss, we zre required to desw stiention in our suditor’s repor: o
the related disdlosures in the consolidated financial sttements or, if such disclosures are inadequate, w
modify cur opinicn, Our conclusions are based on the sudic evidence obtained up m the date of our
auditor's report. However, foture events or conditions may cause the Group to cease w0 continue as

poing concesn.

&  Bvaluawe the overall presentation, structure and content of the consolidated financial statements,
inchading the disclosures, and whether the consolidated fnoncial staterments represent the underlying
transactions and events in o manner that achieves fair presentation,

*  Obtiin sufficient appropriste audit evidence regarding the financial information of the Group and
business activities within the Geoup 10 express an opinion an the eonsolidated Snancial smiements.,
We are responsible for the direction, supervision and performance of the group audic. We remain solely
responsible for our audit opinion.

We communicate with those charped with governance regarding, amvong other martess, the planned seope

end dming of the sudit and significenr audie findings, including any sigmificant deficiencies in internal

controd that we identify dunng our awudit.

We also provide those charged with govemance with a statement that we have complied with relevant

ethicsl requirernents regarding independence, and to communicate with them all relationships and other

mantets that may ressonably be thought to bewr on our independence, and whers applicable, relaced
safegmards.

From the matters communicated with those charged with povernance, we determine those matters that

were of most significance i the sudic of the consolidared financial stmtements of the cers=nr year and are

ﬂmﬁurtdwhqlm!umtm Wedﬂ:dbetbestmmlnw:mﬁwf;:q}nnmk“]awm@hjw
precludes public disclosuee shout the marner or when, in exiremely rate circnmatanees, we determine that

a matter should not be commmnicated in our report becanse the adverse consequences of doing so would

reascdably be expected o carwreigh the pablic interest benefits of such commundeation,
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Independent Auditor’s Report

To the Shareholders of Dar Al Takaful (P]SC)

Report on Other Legal and Regulatory Reguirements

As required by the TIAE Federal Law No. (32) of 2021, we repoet that

1} we have obtained all the information we considered necessary for the purposes of our audiy

H) the consolidsted francial starements have been prepared and comply, in all maredal respects, with the
applicable provisions of the UAE Federal Laow MNo. (32) of 2021;

fii) the Group has maintained propet books of account;

iv) the financial informatdon incuded in the report of the Directors is consistent with the books of
accoumnts of the Group;

v} as disclosed in note 6 w the consolidated financial statements, the Group has investment in shares
during the financial year ended 31 December 2022,

¥i} Mote 33 to the consolidated financial statements reflects matesial selated party transactions, and the
terms under which they were conducted; and

vif) based on the information that has been made svailable to vs nothing has come to our sttention which
causcs us to believe that the Group has contravened during the financial year ended 31 December 2022
any of the applicable provisions of the U.AE. Federal Law No. (32) of 2021, or in respect of the
Company, its Articles of Assoclatdon which would marenally affect its activities or its financial posidon
a5 at 31 December 2022,
Further, as requited by the UAE Federal Law MNo. (6) of 2007, as amended, we repore thar we have obtained
all the information and explanation we considered necessary fior the porpose of our sudie
Furthermoare, as disclosed in note 39 to the consolidated financial statements which stares that the Group
did not meet the Minimum Capital and Solvency Capital requirements and that the Group's shility
comply with the solvency requirements depends on the effective implementation of the butiness plan
submitted to the Central Bank of UAE.

#
S -
LAY J-'-if?!ii'_.i‘.].l"'.‘i-

GRANT THORNTOMN

D, Osama El-Bakry
Registered Auditor Mumber 935
Dubai, 20 Mazch 2023



Dar Al Takaful (PJSC)

Consolidated statement of financial position

As at 31 December 2022
Motea 2022 202
AET (W} AED'D00
ASSETS
Takaful operations' asseis
Inrestment properties 5 49,774 .
Held to matunty invesiments [/ 25,221 7404
Available-for-sale investments [ 34,417 =
Investments ar fair value through profic or loss [ 358,142 450,904
Rerakaful comtract assers:
Linearned contribution 7 108,142 93,538
Claims reported unserded s 140,196 132721
Claimg incurred bus oot reported 9 27,140 16,731
Mathematical reserve if T.H3 G676
Diue from shareholdsss 8 37,417 22,178
Triaful and oher recerrahles 4 374,853 274 DE4
Prepavments and other receivabies 1] 16,549 ERL ]
Waleala ch:pu;.i.ﬂ. 1l l“-.."'-'l-g 1.33,-:'{"['
Cash and bank balances iz 79,744 15,773
Totad takaful operstions’ amens 1,445,111 1,216,632
Shareholders’ agsets
Praperty and equipment i3 15,655 15929
Intangible assers 14 90,550 85,135
Torveammient propestics 5 15447 J0a82
Restricted deposic 15 22,000 16,00
Held to manerity invessments i 2,132 14,551
Available-for-sale investments & 37,207 0,043
Investrments at fadr value theough profit or loss 0 33,540 20933
[Deferred policy cost 14 33,781 22145
Prepayments and orher recefvables 10 15,492 11,422
Wakala deposits 1 6,617 81,608
Cash and bank balances 12 2330 18,065
Total shareholders' nasets 375,828 o0 418
Toeal assets 1,830,930 £ 583,050

The -amumpm,ins motes 1t 45 form an 'angﬂl part of these consolidased financial siatemenes.
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Dar Al Takaful (PJSC)
Consolidated statement of financial position (continued)
As at 31 December 2022

Dlotes 2R 2
AETY 00 ARDTO0
TAEAFUL OPERATIONS' LIABILITIES AND

DEFICIT
Takatul operations” linbilities
Takaful conrrace liabilities:

Unearned contribution 7 368,360 220 241

Claims reported unsertled 7 22R 483 226,226

Claitms ineutred but not reported 7 51,958 31,357

Unatlocated loss adjustment expenses T 4,762 5,583

Unexpited risk reserve 7 4,185 1,507

Mathematical reserve 7 9720 12719
Deferred discount 7541 T7.532
Takafial and investment conreacts Hahilities 17 344073 450,504
Takatal and retakaful pavables 15 379,933 250,250
Total takaful operations® liabilities 1,399,115 1215319
Takaful operations” deficit
Qard Hassan against deficit in policyholdess’ fund 19 (477,439) {229,138)
Less: Provision against (ard Hassan to policyholders'

Fuisid 19 477,439 229,135
Cuomulatve change in fair value of securities {1,807 =
Total deficit from takaful operations (1,807} =
Total takaful operations’ labilities and deficit 1,397 308 1,215,319
SHAREHOLDERS LIABILITIES AND EQUITY
Sharcholders' liabilities
Bonws reserves, net 3315 4,590
Murabaha payable 20 495,450 109 250
Drie to policyholders 8 ) 22178
Cither ahilities 21 £1,343 70478
Tional sharehobders” Habilitics 217,525 215495
Shareholders’ equity
Share capital 22 260,156 150000
Stabutnty reserve 23 8,500 7,640
Retakaful reserves 23 3,636 2073
Comulative change in fair value of securities 152 -
Acrumulated loaseg (66, 338) {7.478)
Total shareholders’ equity 205,104 152 235
Total sharcholders’ habilities and equity 423 631 367731
Total liabilitics, policyholders® fund and equity 1,620,939 1,583,050

These consolidated financial statements were approved by the Board of Directors on 20 March 2023 and
were signed on their bebalf by:

.f.. - =
(X~ A |

Tir. All Saeed Bin Harmal Aldhaheri Mr. Gauram Datts

Chairman Chief Executive Officer

The accompanying notes 1 to 43 form an integral part of these consolidated Gnanciil statentents,

i



Dar Al Takaful (PJSC)

Consolidated statement of income
For the year ended 31 December 2022

MNotes 2022 201
AED'00 ABEDY00

Antributable to palicyholders
Takaful income
Crross contributon wiitten 24 BT, 591 703,936
Accepred business 24 - 144
Retakaful share of ceded business 24 (312,625) [285,106)
Mot takaful contribution A%, N5 420 024
Ider transfes 1o uneasned contibubons resesye 15,719 26,835
Change in unexpired risk reserves (2075) 20349
Met takaful contributions earned 24 08,007 448,493
Driscount exrned 22,560 23,022
Total takaful income B30, 567 471,920
Talcaful expenses
Gross claims paid 25 (547,733) (421,928)
Regakatul share of ceded business paid 25 210,956 137,207
Net takaful claims paid (336,777) [284,721)
Change in provision for ousmnding cloims 28 23,951 371m
Change in retakaful share of oustanding claims 25 (10,97%) {3423
l:]:.n.n.gein nét incurred bue not repurtad claims= 454 3,226
Change in unallocated loss adjusement expenses teserve 231 147
Change in investment contracts snd machemadcal reserves 26,431 {112,734)
Mer jain on assets held st fair valoe thoough profs or ks (58,695) GE,918
Met claims incurred 25 (348.274) {246,396)
Excess of boss of takaful conmibution (10,994 (11,632
Other tahafisl expenses ] (31,740) 4B
Total takaful expenses (391 008) 312,860)
Net takaful income 139,559 150,060
Wakala fees 77 {235,852 {176,081
Mudarib’s foe 27 (554) (469
Investment and other Eeome . 5274 203
Mer loss from takaful operation for the vear (9,573 15357

The accompanying notes 1 to 45 form an ntegral part of these consolidated fnancial satements,




Dar Al Takaful (PJSC)

Consolidated statement of income (continued)

For the year ended 31 December 2022

Attributable to shareholders

Income

Wakala fees from policyholders
Iuwdarik’s Fea
Invesmment and other income

Expense

General and administrative expenses
Palicy scquisition cost

Finance cost

Changes in banus reserve

Cither underwrting expenses

Cost of merger

Gain on mesger

Prodit for the pedod before Clard Hassan
Provigion against Clard Hassan o policyholders
Met (loss)/profit for the year aneibutable w shareholders

{Loss)/earnings per share

Lre .

11

Motes

s R

= 8

19

H

2022 2021
AED'000 AED00
235,852 176,081
554 459
21,589 27 465
257,995 AHM5
(99,588) {70021}
(104,335) (83.013)
(4,221) (153
(1,951) (2282
{(3,973) (3398)
(8,113) (3.16%)
TR 4
(221,45%) (167,038}
35,536 97
(91,573) {15397)
(55,037) 21 580
Restated
(0.212) 0,083

-



Dar Al Takaful (P]SC)
Consolidated statement of comprehensive income
For the year ended 31 December 2022

Attributable to policyholders
Mee lods from mkaful operadon for the year

Oither comprehensive loss

Ttense that mayle reclarrified ovhrequently to profit or foss

Lnzeafised loss on available- for-sale investments

Oriher comprehensive loss for the year

Taotal comprehensdve loss for the year attributable to
policyholders

Artributable to sharcholders
Met {loss)/ profit for the year

Other comprehensive gain

Jterer thal spaybe reclacfied rebrequently fo profid or foss

Unrealis=d gain on avadable-foc-sale imrestoenis

Other comprehensive gain for the year

Total comprehensive (loss)/ gain for the year atiribusable to
shareholders

2022 2021
AED M) AEDYKN
(91873) (15307

(LE07)

(LE07)
(@3380)  (15397)
{55,037) 21,580
152 .

152
(54,885) 21,380

The sceompanying noves 1 v 45 form an intsgral pare of these consolidated financial statements.
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Dar Al Takaful (PJSC)

Consolidated statement of changes in equity
Far the vear ended 31 December 2022

Balance at 1 Januarpy 2021

et peobit for the year

Dieher comprehensive loss for the yedr
Total comprehensive ineome for the year

Dividend paid during the year (note 22}
Bosrd remuneradon fees

Transfer to statutory reserve (note 23]
Transfer to retakafol seserve fnote 233

Balance at 31 December 2021

Met lass for the year
Oieher comprehensive income for the pear
Total comprehensive income for the year

Share capien] ksued on merger (note 23
Board remuneration fees

Transfer to statutory reseove {note 230
Transfer o retaleafinl resesve {note 23}
Balamee at 31 Diecember 2022

The sccompanying notes 1 w0 45 form an intepral past of these consolidaved financial statements.

Cumulatve
change in
Share Statutory Retakeafisl  fair velue of Accumulated

capital TESCIvE regerve secufities losses Total
AEDF00 AEDFORM) AED D) AEDM00 AEDMH) AETYI00
150000 5,482 43 (10,600 145,435
- - - 21 580 21,580
i a a 21,580 EI,EBH;
(13,800 (13,800}
- - ; - (B (980}
- 2,158 : (2,158) -

3 : 1,430 - (1,430) 5
150,000 TG40 2073 - (ATE) 152,235
- - - o {'5‘5:“3“ {5'53"]3:]

: - - 152 : 152
. - - 152 {55,037) {54, 885)
114,156 - - - - 110,156
¢ 5 o - (1,400) (1,400)
- il - - {2l -
- - 1,563 - (1,563) -
2o, 156 8,500 3,636 152 (66,338) 206,106
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Dar Al Takaful (PJSC)

Consolidated statement of cash flows
For the vear ended 31 December 2022

INotes e | el A2
AEDMO0 AEDYDN
Cash flows from operating activities

(Loss)/ profic for the year (55,037} 21,580
Adjustments for:
Depreciation of property and equipment 13 5147 4502
Amortisstion of intangible azaers 14 13,636 8543
Provision/ {reversal) for doubiful receivables 14,531 (1,430
Write off of tade nime 14 T8 -
W rite.off of assees 13 - 182
Change in fair value of mvestment properties o (1,29 (3674
Realised pain on sale of Onandal dssets at FVTPL (949) {2,082
Unrealized jin on gle of finsncial assets ar FVTPL (573 (1,164
Income from wakala deposits 2 (4,492) (2,480
Income from debt securites ) (1,624} (1,266)
Dividend income an securities 24 (3,597) {225)
Rental income x (1,252) (1,003
Frnance cost 4,221 5,156
Gain on merger 3 (722) .
Provision for employees” end of service benefin 21 4,340 1,553
(20,942) BAT2
Operating cash flows before changes in aperating assets
and Habdlities
Change in takaful and otler receivables 18,765 {30,736)
Change in prepsyments and other eosivables {278) 2,425
Change in deferred policy costs (11,636) (%151)
Change in retakaful assets 55,105 LT L
Change in deferred discoant received 109 3,439
Chanjre in bonus réserve (1,275) {574)
Change in takaful contract Habilsties (84,132) {28,171)
Changre in gross mathematical reserves {2,999 1,803
F-Hange in el Reyehian 74,822 52,948
Change in other lishilites {19,273) (24,427
Cash generated from) {used in) operations 8,200 (38,6300
End of service benefits paid 2 {4,207) (1,190
Met cash generated from{used in) operating activides 4,050 (39,829
Cash flows from investing activities
Purchase of properny and equipment 13 (1,512) {3,448
Proceeds from disposal of property and equipment 208 -
Acquisition of intangible asscrs 14 (%) (43)
Purchpse of Investment securitics (77,100 (50,560
Proceeds from sale of investrment securities 0,791 42 K74
Amordszdon of held o meniricy investments 144 98
Income received on wakala deposits 3,850 22006
Bental invome seoeived 2,732 1003
Met cash inflow on memges k1] 48,290 -
Dvdddend pecetved 3,597 225
Finance costs patd {4,221) 15,155
Income received from sukuk 1,624 1,150
Inveszment in wakala deposits - net 36,793 116,758
Met cash generated from investing ectivities 85,103 _65,107

The sceompanying notes 1 to 45 form an itegral part of these consolidated fnancial seterments.
[=




Dar Al Takaful (PJSC)

Consolidated statement of cash flows (continued)
For the vear ended 31 December 2022

Maotes 2022 . P |
AEDM0 AELCO
Cash flows from financing activitics
Payment of lease lahilites {4, Ta45) 25T
Driwidend paid - (13,8000
BOD remuneration fees paid {1,400} B
Paymient of Murabaha feility obwained {13, 500) (1 05,644)
Met cash used in Anancing activitdes (19, 46} (123,743}
Met change in cash and bank balances GR2LE {PBA465)
Cash and bank balances at the beginning of year . _J3 839 132304
Cash and bank balances at the end of the year 12 103,055 33,839

Mon-cash rranescione erising as a result of mesger not included in the cosh Aows:

a2 Xz
AED0 AEDYNO0

Additon of vakale deposics 17,249
Addition of restricted depogits 2,000
Addigon of mvestment properties 21,420
Addision of smmutory deposits 6,000
Addinon of intangible asscts 21,683
Addidon of inwestments in socisines 80,765 -
Addinom of contribunon recaivables 140,174 -
Addition of remlafinl corract assets 85,278 -
Addition of property and equipment 6,301 -
Addidon of other recebrables 17,218 z
Addition of takafel and relaed pavables (61,870) .
Addition of takafal and investment eontrace Babilides (247 ,966) -
Addidon of lease Babilities {4,004) 3
Adddition of other lahilides (18,57a) -
Addition of employees’ end of service benefits (11,084} -
Additional sheres sued (11k156) e

The accompenying notes 1 1o 45 form an intepral parc of these consolidated financisl statements.
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Dar Al Takaful (PJSC)

Motes to the consolidated financial statements
For the year ended 31 December 2022

1. Legal status and activities

Drar Al Tekaful (P)SC) {the “Company™) wes incarporated a5 'a public joint stock company and obrined its
commercial boense on 23 July 2008 while commenced opemtions on 1 Septembes 2008, The Company
cartics out general mkaful, retakaful and Investments in accordance with the wwachings of Islamic Shan’s
and within the provissons of U AE. Federal Law no, (6) of 2007 relating to takaful companies and takafal
agents and the Memonndum and Antlcles of Associadon of the Company. The address of the Company’s
registered office is PO Box, 235353, Dubai, Unieed Arab Emirates.

ﬁ}ﬂ:.n@ﬁg{:mmyhnu:wﬁdli:mumi:m short temn takafol contracts n cotnection with non-life
takafil (motoe, marine, five, engineering, mﬂdml]andgmmlmdmtnsksjrmcﬁmpﬂnp cemsed i isue new
rakafol contracts me :-'.? July 2040, The Company now plans o engape @ investment activices while
eontnuing to complete the term of alrendy issued contracts and mansging its nelated rtls, The Company also
Inwess i funds in investment securities.

As of 2 January 2023, the Group is subjecr to complianee with UAE Federal Law No. (32) of 2021, which
replaces UAE Federal Law Mo, 2 of 2015 {ss amended), ‘The consolidated financial statements have been
Pq'c[nn:d in accordance with the requitements of the applicable lrws and regilagans, inchuding TAE Federal
Law Mo, (32) of 2021. The Group is currently in the process of amending the statutory documents, o
roffect the changes required due to application of the UAE Federal lew Na. (33) of 2021

On 31 Jenuary 2022, the UAE Ministry of Finance annoonced the inooducton of a 9% Federal Corporaze
Tax rate effective for fiscal years commencing oo or after 1 June 2023 Theese i no itvpact of this
announeement on the consolidated fnancial smtements of the Groap for the year ended 31 December
2022,

The Company with its subsidiaries is eollectively referred to as the "Group” in these consolidared financisl
statements. At 31 December 2022, the Company had the following mehsidinses:

Hame of subsidiany Proportion of ownership interest  Principal activities
2022 2021 B
Family takaful and
Lioor Takafal Family (P13 MR 100 retakaful activides
Geveral takabul and
Moor Takaful General (P50 1) 100%, retakaful actvines
2. Statement of compliance with IFRS

These consofidared financial starements have been prepared in sccordance with International Firancial
Reporting Standards (IFRS) promulgsted by Intemational Accounting Standards Board (IASH) and
interpremtsons theseof jzsued by the Inrernational Financial Reporting Inrerpretation Committes and in
compliance with the applicable sequirements of AE Federal Law No. (32) of 2021 relating to commerelal
companies, and of UAE Federal Law No. (6] of 2007. These consolidated financtsl stasernents ate prepared
in UAE Ditbams (*AED").

1



Dar Al Takaful (PJSC)

Notes to the consolidated financial statements
For the year ended 31 December 2022

2. Statement of compliance with IFRS [continued)
Standards, interpretations, and amendments to existing standards

a) Standasrds, interpretations, and amendmenta te existing standards that are
offective in 2022

The folowing relevant standurds, interpresations and amendments to existing standards were issued by the

JASE:
Standard number Title Effective date
1FRS 1 f‘.F;_:geE;:e 1 the Concepos] Frameworle (Amendments to 1] 2139
Prapercy, Plane and Bquipment — Procesds before Intended
R Use (Amendements o LAS 16) e Bl
. Opepous Contracts-Cose of Fulfilling 2 Contract .
IAS 37 {Amisndsments &3 LAS 37) 1 Jamuary 2022
e Annuoal Impeovements o IFRS Standards 201E-2020 1 January 2022

16 and IAS 41
Thess standards have beea adopted by the Group and did not have o matedal impact on these. Houncial
SCATEmEns.

b) Standards and interpretations effective but not yet adopted by the Group
Applying IFRS 9 Financials Instrument with IFRS 4 Insurance Contracts

The Group gualifies for temporaty exempson from applying IFRS 9 on the grounds dhat it bas not
previously applied any version of [FRS 9 and iss acdvites are predominantdy connected with insurance with
the carrying amouns of its Gabilites within the scope of IFRS 4 being greater than 90 percent of the ol
carrying amount of all it Eabibives a1 January 2019 with no subscqueat change in its acovides.

The fait vadue of the Group’s dieetly held financial assets at 31 December 2022 that will give cise o solely
payments of prncpal and mtecest CSPPIY) aledon on implementation of IFRS 9, exclading any financial
assets that meets the definition of held for tading, are shown in the table below:

Financlal ageets that pass the

SPPI test; excluding any
financial asset that meets the
definition of held for trading All other financial assers
Movement in Movement
Fatr valus at Fale walue Fatr walue at in fair 1|'a'|'|.|:-
31 December during the 31 December during the
HIZZ yesr 2022 year
Aszets AETDPO00D AETFO00 AED DM AEDY00D
Takafl and other receivables 374,853 - = -
Available-for-sale invesoments 65,681 (245) 5,543 -
Fimanclal asséts at fic valie
through profic o koss 47,709 2,467 34,073 (58,695)
Hedd o mamarity 47,353 - - -
Cigher recesvables 18,6654 - - -
Restricted depodit 22,000 - = -
Wakals deposirs 282,766 - - -
Cash and cash equivalents 102,908 -

931,934 1,522 350,016 {58,695)
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Dar Al Takaful (PJSC)

MNotes to the consolidated financial statements
For the year ended 31 December 2022

2. Statement of compliance with IFRS (continued)

Standards, interpretations and amendments to existing standards (continued)

b Standards and interpretations offective but not yet adopted by the Group
{continuad)

Applying IFRS 9 Financials Instrament with IFRS 4 Insurance Contracts (contineed)

The financial assets that pass the SPPI west, excluding any financial assers thar meets the definition of held
for trading or that i3 managed and evalvated on o fair valee basis of IFRS 9 in the table abowve are classified
a5 amortised cost under IAS 39. The eredit ratings of investment securites, deposin and bank balasces are
as Foalboms:

Belowr
BBE+ o EBB- or
ARA AA4 to AA- A% to A- BEB-  not rated Tuatal
Asseis AED000 AET N AEDMG  AEDAOIMN AEDS  AEDMOD
Available-for-sale
investments 44,339 15,334 - 1,776 174 Ti.024
FVTPL 13,544 251, O} 1879 - 2,296 47,700
Held oy manerisy - 4,290 16,317 1,883 24,354 47,353
BRaestricted deposic . . 22 000 - - 22,000
Wakals deposits - - 203,667 41,099 2,001 252, Tab
Cash and cash
eouivalens - B, 320 B, 320 15 55% T049 102,408

57,ER3 55,040 324,683 6l 317 45 537 5dd 360

) Standards, interpretations and amendments to existing standards that are not
vet affective and have not been adopted sarly by the Group

The impact of the new standards, interpresoons and smendments thas are issued, but not yer effecove, up
e the date of issuance of the Group’s consolidated Anancal staternents are diselosed below, The Group
intends w adopr these standards, if applicable, when they become effective.

IFRS 17 Insurance Contracts (effective for accounting period beginning on or after 1 January 2023
with eatlier application permitted a5 long as [FRS 9 and IFRS 15 are also applied)

IFR5 17, the new accounting standard fot insurance contzacts, was Baved by the International Accounting
Standards Board (TASEY in May 2017, Sioce the standard was first issued, vadoas implementation maters
have been raised by stakeholders, Subsequently, the TASE bsued fusther amendments to the standacd in
June 2020 and December 2021, including delaying its effective dawe, which for the Group means the
standard is applicable v réportng pedods from 1 Jannary 2023

For the Group, IFRS 17 replaces IFRS 4 Ingutance Conteacts. The st applicable reporting period for the
ﬂ-:mup 1% for the }'ﬂ:#ndh‘E 31 December HXS, with 2 resmred COMmparatye FIEI.'.I:H:' for thae year erl..:ﬁ-n:E 11
December 2022,

The Group continues 10 assess the impact of the applicadon of IFRS 17, with the selevant key ancas of
consideration set oot below.

Measurement models

IFRS 17 introctuces the general measurement model ('GMM?), also knoam as the building block approach,
which consists of fulflment cash fows and o conttactual service marpin The folfilment Gsh flows
repeesent the tisk adjusted present value of an entg’s rghts and obligedens m the policpholders,
comprsEng estimates of expected cash Aows, dscounting, and an explicic osk adjustment for non-financisl
rigk. The contractunl service margin represents the unearned profit from in-force contracts thet an éntity
will recognise as it provides services over the coverage period. The contractusl service margin i enrned
based on a pattern of coversge units, reflecting the quantity of benefits provided,
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Dar Al Takaful (P]SC)
Motes to the consolidated financial statements
For the year ended 31 December 2022

A Statement of compliance with IFRS [continued)
Standards, interprotations and ameandments to existing standards (continued)

) SBtandards, interpretations and amendments to existing standards that are not
yet effective and have not been adopted early by the Group (continued)

IFRS 17 Insurance Contracts (effective for accounting period beginning on ot after 1 January 2023
with carlier application permitted as long as IFRS 9 and IFRS 15 are also applied) {continued)

Measurermnent models {contnued)

For contzacts measured under the peneral measurement model, IFRS 17 is expected to have a significant
impact on actearial modelfng a5 moee granolar cash fow projectons and regulsr updates of asumptons
will be equired.

The premium allecaton epproach (PAAT is 2 smplfied approach an entty may choose o adope when
cermain criteria are met, cither where the Bability for remaining coverage under the premium allocaton
approach is not expected to differ matenally from that andes the genersl messurement modd or the
coverage petiod of contracts ure less than one year. However, the general measurement model remeaing
applicable for the messurement of the Babiliey for incurred claimes, whereby all incurred chaims are subject
to ﬂ.i.:-:nuu.ti.ng and risk ndiu.:h:r:-mt. In d-:r.u'mjning the cazh floos w2ad in the mensorerment of the J.inl'.u'ﬂq
fiot incurred claims, The Group intends to consistendly maintin the seserving approsch cerrendy adopred
with some modificatons) under IFRS 4, The simplification relases to the measurement of the habiling foz
remaining coversre, which 15 nos disagpregnmed mto fulfilment cash flows and a contractual secvice magmn,
bue rather is laggely based on premium received, In thie regaed, the premium allocatdon appreach has
similamioes to the current accoundng requirements for penegal insurance contracts under IFRS 4,

IFRS 17 specifies that contracts with direct panicipating feanures should be sccounted for using the variable
fee approach (VEAT, to reflect chat these contracts prowicde investment related services which ase inpegrated
with insutance coverage, and that the entity receives a vasiable fee for those services, Given the difference
in accountng between the VIFA and the general madel, the classification of 2 contrace &5 a contract with or
without dixect participason fentures i likely i have an impect on System sequirements end reported cesuls.

The CGecup intends 1o uss, 10 the exrent permissible by IFRS 17, the premiem sllocabon spproach for both
inguranee und reinsumnes contracts. The Geoup is neadng completion of its detsiled impact asseesment
amwd has indicatvely determined that the Group is expected oo be eligible to apply the preminm allocamon
approsch m insurance contracts issusd and o it rEnsorance contmcts held. This indicasive outcome s
based on the letest assesament undertaken and custent pordfolio mix

For growps of contrects thet apply the premaum alfocation approsch and have 2 coverage pened of one
vear of less, [FRS 1T provides an option 0o recognise any insurance acquisition ©osts as expenses when
incurred, The Group does not currendy intend to apply this opton and so continue o amortse acquisition
costs over the coversge penod of the related ipswmnce contracts, consistens with cuetent scopanting
teearment undes IFRS 4.

Level of agpregation and onerous contract logses (loss component)

Under IFRS 17, messurement is not considered at the individual contmact level, but on the basis of
portfolics which comprise contracis subject to sitnilac dsk and managed together, Thess ponfolios are
further subdivided into specified measurement groups based on contracts concluded in annual cohors and
on their profitabifity. To determine if the contrzcts are onecous, the simndand permis measutement of a
group of contacts. All fulfilment eash Bows resulfing from the rights and obligations under the insurance
contracts must be considered and derermined on a gross basis, excloding the effect of reinsarance,

The onerousity sssessment is ongoing and the final group of conmacts will be concleded once this
assesament is complered,




Diar Al Takaful (P]SC)
Motes to the consolidated financial statements
For the year ended 31 December 2022

2, EBtatement of compliance with IFRS [continued)
Standards, interpretations and amendments to existing standards (continued)

c) Standards; interpretations and amendments to existing standards that are not
yet effective and have not been adopted early by the Group |(continuad]

IFRS 17 Insarance Contracts (effective for accounting period beginning on or after 1 January 2023
with earlier application permitted as long as IFRS 9 and IFRS 15 are also applied) (continued)
Risk adpustment

Under IFRS 17, the messarement of insurance contact liabihdes will inclode 2 nsk adnestment for
nonfmencal ek o reflact the compensasan that the entiny requires for beating the uncertaingy reladng to
the amount and dming of fore cash fows. For insurance contracts, this is the compensation mequired 10
be indifferent between cither fulfilling a Habality char has a mnge of possible outcomes arising from non.
financial risk and fulfilling a liability that will genetare fived cash Aows with the same expected present vaboe
o4 the Insurssce contraces,

The Standard does not prescrbe techuques for estimatng the sisk adjusiment but does offer guidance.
The technigue used, and the corsezponding confidence level associared with the methodalopy selected, il
need o be disclosed, The finslisanon of dhe methodology for détermining che sk adjusteneat, aad the
corresponding confidence level, is ongoing and subjece to farther refinement and review,

IDzeount rates

IFRS5 17 requires that the estimates of expecred cash fows that are used to messure either the Hability for
remaining coverage, for contracts mersured wnder the general measurement model/vasiable fee approach,
ot incuered chaims are oo be discounted o reflect the dme value of money and the financial msks relaced to
those cash flows, The methodology and impsct of reflecting illiquidity within discount rates is currentdy
being determined.

Presentation and disclosure

IFRS 17 will impacr the Group's consolidated financisl statements compared with existing reporting
requirements, introducing substantdal changes in both presestation of the statement of comprehensive
incoeme dnd balinee sheer, as well 03 moee granular disclosurs requitements.

In the statement of camprehensive income, IFRS 17 will require the presentation of the insurance revenue
and indurance servier expenses gross of reinsurance, For the Group, insurance revenue replaces gross
carped preminm &nd insurance service sxpenses largely reflects the combination of claime expense, fon-
reinsurance related recoveries, commission expense and underariting expenses. Additionally, all changes in
value becavse of cither the effect of or change in the tme value of money ar financal cisk, will oo Jonger
form part of the insuranes sexvice resalt bas wall be recognised sepatately as either insurance finance income
£ EXPErISes,

On the balance sheet, the standard requires all balances o be combined into single line ftems for postfolios
of Insurance or relnautanee contracts that are either in an ssset oc labilicy positon.

In order to reconcils the movemens In these insussnee/ relnsurance contract assers/ labilities, the seandarnd
revpuires detailed disclosures that presers the changes to each of the individual measurement components.
The nates coveting the tiskes from insurance contracts ane expected to remain beoadly similsr.

Transition

O transition, the Group expecss to apply the full setrospective appeoach 1o all insurance contracts, except
to the extent that it is impeacticable 10 do so, in which case either a modified retrospective or far value
approach may be applied under IFRS 17. In practical terms, the Group cumentdy snticipates adopting o fell
retraspective approach to contracts measured using the PAA approach. For life business, the practicabalicy
of application will be based on the availability of dara in the Group's systemn, the aceess to actuarial models
and assumptions used previously and the feasibility of modifing the sssumprions used previcusly as pee
the IFRS 17 requirements. At this stage, it appears that the Group will be using modified retrospective
approach or fir value spproach for loong term fife basiness.
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Dyar Al Takaful (PJSC)
Motes to the consolidated financial statements
For the year ended 31 December 2022

- Statement of compliance with IFRS (contiveed)
Standards, interpretations and amendments to exizting standards (continued)

) Standards, interpretations and amendments to existing standards that are not
yet effective and have not been adopted early by the Group (continued)

IFRS 17 Insurance Contracts {effecdve for accounting period beginning on or after 1 January 2023
with carlier application permitied as long as [FRS 9 and IFRS 15 are also applied) (continued)
Transition (continued)

The Group has committed appropeiate resources and effort into the implementation of IFRS 17, The
implementation of the stndard involves changes and enhancements in technology, systems, and processes,
particularly scross IT, fnance and acruscal. The requircments of IFRS 1T are complex and the Group's
expecianons noted abave are subject n change s it conmnues oo assess the mpact of the standard and
interpretadon developments. Howewer, wlimately IFRS 17 is not expecred to change the undedying
economics of cash flows of the Group's business but has the potential to impact profit emergence profiles
Alongside the qualitadve effeets ondined sbove, the Geoup continees o assess the guanttative impact of
the application of IFRS 17, with the opening balances ar 1 January 2023 currently being compiled in
accordance with the standard.

Impact assessment = INon-Life Insurance

Although the premium allocation approach {which iz expected to be the measurement moded for Medical
line of business) is similar to the Group's current accounting tweamment when messuring lishilides for
remaining coverage, the following changes are expeced in the aceounting for Medical contracts.

Changes from IFRS 4 Impact on equity on
transition to [FRS 17
Under IFRS 17, the Group will discount the future cash fovws when measuring | Inereass

lishilities for incurred claims, unless they are expected o ooour in one year or
less from the dare om which the chims are incurred. The Geoup does aot
cunrently discount such future cash Aoors,

IFRS 17 requires the fulfilment cash fows to include o dsk adjusunent for | Decrease
noo-fnancial risk. This & not explicitly allowed for correntdy,
The Group’s secounting policy related (o amortisation of scquisition sxpenses | Increase
has remained unchanged from IFRS 17 under which these amounss are
amortised over the term of the contract. However, some of the genecal and
adminizrrative expense: ace considered 45 acquisition expenses under IFRS 17
which will be deferred over the lifetime of the contracts in line with the palicy
mentioned above

Under IFRS 17, the PAA liability should be redoced by the amoune secognised | Increase
a8 insusanee revenoe foe services provided in that period, where the insurance
eevenue for the period is the amoant of expecoed premium receipes allocated
to the perod, Booked premiums should thus be adjusied for expectation of
doubtful debts 5o produce the expected premioms (on which the revenuve
recognition parmem is applied), Currently, the prondsion for dowbtfal debe has
been assumed o be booked in the PEL immediaely.

Impact agzessment — Life Insorance

The general messurement model and the vatiable fee approach is expected o be the applicable
mezsurement models for Life ine of busness. IFRS 17 is expected to have a significant impact on seruarial
modelling (a5 more granular cash flow projections end reguler vpdates of assumprions will be required),
system pequirements and reported results. Whether the impact on equity on transition is un increase or a
decrende, is uncertain ot this point and is currently being assessed during the implementaton phase.
Althoogh the Groups's TFRS 17 implementation project has made significant projress, some material

pudgemente are still under consideration and global interpretations remain pending, ot this dme it is oot
practicable o rebiably quantify the effects on the Group's combined Bnancial statements.

21




Dar Al Takaful (P]JSC)
Motes to the consolidated financial statements
For the year ended 31 December 2022

2. Statement of compliance with IFRS |continued)

Basis of preparation

The consalidated financial statements have been prepared on the histoticsl cost basis, except for the
revilnagon of cemain financial instruments and investment propertes which are stared a fair valoe
Hiseodeal cost is generadly based on the fair waloz of the considention given in exchange for sssers.

Basis of consalidation

The consclidaved Broncial statements compise the financial statements of the Company and all of ik
subsidiaries a5 of 31 December 2022, Conerol is achieved when the Group:

o [hgg poser over the mvasiee:
* 15 exposed, or hes rghts, to vanable returns from its mvobremens with the mvestee; and
*  has the shility to use its power to affect its renuens.

All eransactions and balances berween Group companies are climinsted on consolidation, including
nnrezlised paing and losses on tansactions berween Group companies, Whers unrealised losses on
Entra-group asset sales are reversed on consolidaton, the undesling asset is afso tested for Impaimrsent from
4 group perspective. Amounts sepotted in the Anencial smtements of subsidiaries have been adjusted whese
necessary to ensure consistency with the sccounting polickes sdopted by the Groep,

Profit or loss and odher comprehensive income of subsidiaries scquired or disposed of during the year are
recogmised from the effectve date of Rogaisivon, or up o the effectve date of disposal, a5 spplcable,

Changes in the growp ownesship interests in subsidiasies that do not result in the Group losing contol over
the subsidizcies are scoounted for as equity erensacdans, The carcping amoants of the Group's ingerests and
the non-contolling interests are sdiusted mo reflect the changes in their selative itesests in the sobsidiaries,

Any difference berween the ameount by which the non-contrallmg mtecests are adjusted and the fair value
of the consideration paid ot received i recognised directy in equity and amributed to owners of the Parent
Company.

a Summary of significant accounting policies

Business combinations and goodwwill

The Group applies the scquisiion method 0 sccounting for bosiness combinations. The comsideration
tranafersed by the Group vo obtin control of o subsidiary is caleulared as the sum of the acquisition-date
fair values of zssets cransferrsd, liabilities incurred and the squity intereses isszed by the Group, which
inl.:iu.-:lr_t thE :Fﬂ]:r \rﬂ;]u.: |:|F ANy au%Et Or I.Ilﬂ]:llllt}' nu:i.u'mg froem a :ﬂulﬂ:‘g&ﬂl‘. consideration ﬁ'lm'lsﬂml'l‘t.
Acguisiton oosts are expenied as ncurred,

The Gmup l.'m:-;gnjsu ilenrifiable ansete :.-l:qu.i:u:l prvd lishdice: zetomed in 2 buziness sombination
tegardless of whether they have been previously secognised in the acquiree’s financial stacements prior wo
the acquisition, Assets acoaired and Ixbilites assomed sre genernlly measured st their acquisition-dace fair
values,

For common conmol tinsactions in which all the combining entites or businesses ultmately are controfled
by che same parry of parties both before and after the combination, and that control 18 not transitoey, the
Group recognises the difference beroeen purchase consideration and carrying amount of net sssets of
scquired entities or businesses s an adpustment to equity. This sccounting treatment is also applied to later
gequisition of some ot all shares of the non-controlling interest in a subsidiary.

22



Duar Al Takaful (PJ5C)
Motes to the consolidated financial statements
For the yvear ended 31 December 2022

3. Summary of significant accounting policies {continued)
Product classification

Takafil eontracts are those conmacts where 3 group of policyholders (the pobcyholders) muteally puarantee
one another against peescrbed uncermin fute events of losz or damage, wheze the Groop acts = o Wakil
(agent) on thear behalf in mansging the Islamic Takaful operations in consideration for & Wakals fee. The
Takaful amounts (conesbutions) paid oet of the Wakala fee are considered 2% fonds available for Modarks,
where the Group acts as Modarib, investing some of these funds in eonsideraion of 1 pee-agreed share of
the rezlised profit or loss, (Mudanb fee) if any, The policyholders further donate their contnbunon o those
other policyholders who suffer o preseribed event of loss or damage, payable per the policies of the Geoup,
in its capacity a8 an agent. In case of defich in policyholders’ operntion, such deficit is fonded by the
sharehoiders 95 & Qrrd Hasen {profit free losn).

Deferred policy cost
Shere rercrm takafil contracty

Commissions and other acquisiticn costs that vazy with and are related 1w seciring new contcacts and renewing
exigting contracts are treated a3 Deferred policy cost ("DPC™). All other costs are recognised a5 expenses whea
ncurred. DPC is subsequendy amortised in the statement of comprehensive income oves the ffe of the
contracts as the refated contribugon is sarned. DIPC i tested fioe recoverability as at each reporting dare.

Long rerm takafil contraces

The costs of acquiring long term mikaful contracs, such s commisson expenses and othes directly armbutalbe
ensts related 10 securing mew contraets, are capitalived as DPC. ANl other costs are secognised a8 a0 éxpense
when incumed. The DPC is subsequently amordsed in Bine with the eaming pamerns of the Wakala income for
such loog verm: takaful contracts ower the effective term of the policy. DPC is tested for recovetabdity as at

each reporting dame.
Bonus resarve

The Reserve for the up-front Bomus fior applicable syvings plans i based on two different vesdng penods. A
fouar-year vesting peood applics on policies issued before Oowber 2016, A mamrity vestng penod applics on
policies issued after Chetober 20 6.

Mathematical reserves

Mathematical reserves are provisions created for long teom takaful contracts to cover fusare cloims expected
to arise in respect of those coneracts that existed ar the pericd end. The peserve calealation i based on
factors such as expected mostality, an actuanally derermined esdmate of coses and the discouns e,

Surplus/deficit in policyholders’ fund

If the sarphus in the policyholders' fund at the end of a year is sufficiendy large, a percentape of the surplus
shall be disriboted berween policyholders that have oot made a cluim, @ pzoporton o their sk
contributions ro the fund after acoounting for reserves. The diseributions will be appeoved by the Gronp's
Fatwa and Shan's Supervisory Bosrd. Any remaining surphes after the dismbuton will remain in dhe
pobeylioldess” fumd.

A deficiency in policyhodders’ fond is made good by 2 profit free loan (Qwed Hasan) from the sharcholdess”
fund. This Card Hasan is to be repnid fram future surpluses ansing from takaful operatons on s priccy
basis. This Qard Hasan ie wsted for impaizment annually and the porion of the Qard Hasan that is
considered impaired 15 charged 1o the statement of income.

On iquidation of the fend, the sccumulared surplus in the policyholders' fund, if any, after meesmg all
vbligndons {including repayment of the cutstanding amount of Qurd Hasan), wdl be deal with afeer
consuldng with the Group's Parwa and Shari'a Supervisory Board. In case of an accumilited defic, any
Chard Hagan outstanding st the time of liquidation will not be repayable by the policyholders’ fund and the
shareholders' fund will Forego such outstunding armous
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3. Summary of significant accounting policies [continuad)
Burplus/deficit in policyhelders' fund (continued)

Any deficit it the policyholdecs” Bmd, exoept for deficits arising Bom » decline i ths Gt value of seensities,
is financed by the shareholdess theough a Qard Hasan (Joan without any profif). The Group maintins
full provision against the Oard Hasan,

Property and equipment

Propetry and sguipment, incloding owner-occupied property, is stated at eost, excluding the coss of day
w0 day servicing, less sccumuobired depreciation and sceumulated impairment bosses. Capital work-in-
progress (CWIP] is not depreciared

Depreciation is provided on & steaight-line basis over the wsefal lives of the following dasses of mmers:

Bailding 40 years
Leasehold improvenient 5100 years
Furmamare and fxmses 4-3 years
Office equipment 3-5 years
Vehicles 5 years

The assets’ redidual values, useful lives and methods of depreciation are reviewdd at cach Grancial year end
and adjusted prospectively if appropeiate ac each financial year end,

An item of property and equipment is derecopnised upon disposal o when ao fusther foture economic
benefiie are expected from iss use or disposal. Any pun or loss ansing on derecognidon of the asset
{eabculated 25 the difference between the net disposal procesds and the cacrying amount of the asset) is
included in the consolidated setement of income in the year the asset is derccognised,

Expenditure incarred to replace a component of an item of property and equigpment that B acoounted for
aeparately i capitalised and the carrying amount of the component that is repiaced is writzen off, Other
replacement or major inspection costs are capimlised when mcorred and if it s probable that fomure
economie benchin saociated with the e will Aow to the entity and thee cost of the item can be measured
reliably. All other expenditure is recognised in the consolidared statement of income as the expense is
in ;

Leases

The sight-to-use asset is indtdally measured ar cost, which comprises the inital amount of the bease liabiliry
sdjusted for any lezse payments made at ot before the commencement date, plus ag inital divect costs
incurred. The right-to-use i3 sobsequentdy depreciated using the sersight-line method from the
commencement date to the eadier of the end of the useful life of the righe-to-use or the end of the lease
Termi

The estimased useful Efe of the righe-to-use asset is determined on the same basis as those of property and
equipment. In addivon, the nght-to-use 15 peoodically reduced by impaicment losses, if any and adnusted
for certaln cemneasurements of the lease Labiliey.

The lease liahilicy is inddally measured at the present valoe of the lemse payments that ase not paid at the
commencement date, discounted using the funding cost rate implicit in the lease or, if that rate canaot be
readily determined, the Group’s incremental bomowing rate, Generally, the Group uses is incremental

bormwing rates a5 the dscount rate

The lease Labiliy is measurad st emortsed cost wang the effectve fondimg cost method, Tt is remeasured
wihen shere 5 a chanpe in the foturs leage payments arsing from o change in an index or e, if there is 2
change in the Group's estimave of the amoun: expecred w be payable under a residual value guarnee, or
if the Group changes its assessment of whether it will exercise o purchase, extension o termination Gption.

When the lease liability is remeasored in this way, a corresponding adjustment is made o the camying
amount of the rghr-to-use asset, ot is recorded in the profic or loss  the carrying amount of the aghr-to-
use ssset has been reduced 0 zeco, The Groap presents might-to-use assets that do oot mest the dediitian
of investment property in Properry and eqguipment” and the lease liabilities as 5 separate ftem in the
statement of financial posidon,
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3. Summary of significant accounting policies (continued)
Intangible assets

Intengible assers soguired séparnrely are measured on indtal recognition at cost. The cost of intangble assets
acquired in a business combination is their fals value ar the date of acquisition. Following initial recognitan,
mtangtble assets are amostised over the wseful ecopomic life and sssessed for impaioment whenever there
i an indicaricn that the ntangible ssget may be impaired. The amortisation expense on intngible assets
with finite lives is recognised in the eonsolidated sttement of income. The following esdmated usefil lives
are applied:

v Life taksful conmacts 25 years
¢ Mon-ife kafal contracts 5 months
*  Cosmomer relasonships 3.5 months
*  Softorare 3 vears

Amortisarion is caleulated on 2 seezighe-Hoe basis over the estirnated wseful Bives of the azsets.

Gains or losses arising from d:m:ng;mnu-n of an intangible asset are measured as the difference beroreen
the net disposal procends and the camying ameant of the asser and ase recognised m the comsolidared
statement of income when the asset is deseeognised.

Invaestment properties

Investment properties are propertdes beld to eam rentals gndfor for capiml appreciation incduoding
properties under constuction for such pusposes. Investment peopertics are messured infally ar east,
incheding transacton cosws, Cost includes the cost of replacing part of an exsting investment propeety at
the tme that cost is incuered if the recognition coiteda are met; and excludes the cost of day o day secvicing
of an investment property. Subsequent w inital recognition, investment properties are stated at faie valoe,
which reflecrs market conditions at the repoming date, Gains or losses armng from changes i the fair
values of invesiment properties ase included in the stement of income in the period in which they arise.

Investment propertes are derecopnised when either they have been disposed of or when the invessmen:
peoperty is pecmanently withdrawn from use and no future economic benefit is expected from its disposal

Transfer 15 made o or from investment property only when there 15 2 change in wse evidenced by the end
of owner-occupation, commencement of an operadng lease o another party. For & mansfer From

investmént propesty 1o owner occupied property, the deemed cost for subsequent acoounting b the fair
value at the dste of :Iung: i use

If owner oocupied propery becomes an investment properry, the Group accounts for such property in
secotdance with the policy stated under property and equipment up to the date of the change in use, Fair
value is determined by open marker valoes based on valvations performed by ram independent surveyors
annuaally,

Revenuwe recognition
Geross takalinl conirflnudions

Gross takafol contributions comprise the izl contdbusond receivable for the whole pesiod of cover
provided by mkaful contracts entered inro dusing the sccounging period and are recognised on the date on
which the takaful policy inceprs. Contributons inchede any adjustments aosing in the accounting period Eor
eontributiong recelvahle in respect of akaful contracts execoted in prior sccountng periods. Conttibutons
colleceed by intesmedisrizs but not ver received, are 2ssessed based on estimares from wakaful operation: o
past experence and are included in tnkaful contributions.

Unearned contrbutions ate those proporsons of contribunons written in a pear that relate m penod of risk
after the reporting dare. Ulnearned conmibution &5 calonlated 2 che higher of the amoumt determined on a
daily proeate basis or “1/365" method, The preportion attributable to subsequent year is deferred as a
provision for uneamed contributions,
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3 Summary of significant accounting policies [continuad)
Revenue recognition (continuad)
Dhseounts exrmead

Discounes exmed are recognised ar the time polices are wrinen, Discount earned on owrwsrds remakaful
contracts are deferred and amortsed on A straight line basis owver the term of the expected pretiums
payable,

Wakals fees

The Group manages the takaful operations on behalf of the policyholders for a wakala fee which is
recogniged on an pccroz] basis, A similar ammount is sthown as expende scatement of meome sttributable to
policyholdess.

Tnvestmert dncodme

Profit income i3 recognised on an accreal basis taking into account effective funding cost razes on the
insenerent, oo o time proporgonate basis when it becomes receivable.

Rental ineome fram invesiment property 15 récogmised on g straight-line basis ower the term of the lease.
Divvidend income is recognised when the nght oo recebve payment is esmblished,

Gadns and losses on the sale of investnoenes ate caleulated as the difference beraeen met sales proceeds and
the carrying amouns and are recorded on ocouerence of the sals mansaction

Retakaful contribution

Grose eetakafil contribution wetten comprise the total contribution payable for the whole coves provided
by conmacts entered into dusing the period snd are recognised on the inception dste of the policy,
Contributions include any sdstments arising in the accounting pedod in respect of sepakafl contraces
incepting in prior accounting peticads. Uneasned setakaful conmibutions are those proporions of
contrbation writhen i a year that relase to pedods of sk after the reporting dare.

Unecaened reakafl contribatons are deferred over the teem of the underying direct taksful policies fior
risks-attaching conzracts and over the mrm of the retalaful contrace for logses occurting contracts,

Gross rembkaful contribution on life are recognised #5 an expense on the earlier of the dae when
contribution are payable or when the policy beoomes effective.

The Geoup cedes rakaful dsk in the noemal course of business for all of its businesses. Retakaful assers
represent belances due from retakafol companies. Recovershle amounts are estonated in 8 manmer
eonaistent with the outstanding daims provision and are in accordance with the rerakaful conmaces.

An impairment review 5 performed at cach reporting date or more frequendy when an indicasion of
impairment arises during the reposting yeas, Impairment oceurs when objective evidence exists that the
Croup may oot recover cutstanding amounes under the terms of the contract and when the Impect on the
amounts that the Groop will seceive figen the remnkafil can be measured seliably. The impairmient foes s
recorded in the starement of income,

Ceded retakaful armnpernents do not relieve the Group from its obligatdons w policyholdess.

The Group also assames retakaful sk in the normal course of business for mkaful eontmaces where
applicable. Contributions and claims on assumed rewskaful ase recognised as income and expenses in the
game manner a5 they would be if the remkaful wers considered direct business, mking into sccount the
product classificetion of the reinsured business. Retaknful Babilises represent balanees due to setakaful
anies. Amounts payable ase estimated in o manner consistent with the associated retakaful conrract.
Conribudons and claims are presented on & gross basis for both ceded and agsumed retakeful.

Retakafal sssers or lishilities are derccopnised when the contractual nghts are exongaished oz expire or
when the contract is mansfersed to another party.
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3. Summary of significant accounting policies [continuad)
Claims

Clams congist of amounts paid and papable to tmkaful contract holders and thisd partes and related loss
adjustinent expenses, net of salvagpe and other recoveries gnd are eherged w Bwome a8 incutesd. Provision
for incurred bur not seposted daime i8 ineluded within dse addivional teserve and eeflecred in the
comsalidated statement of income.

The Grouap penerally estimates its claims based on previous experience. Independent loss adjusters
normally estima: claims,  Any difference berween the provisions at the end of each reportng dase and
settlements in the following period 8 included in the enderwritng account for thar year, The seinsuters’
porton wwards the above outstanding claims is classified as retakaful contracrassets and shown as current
gssets in the statement of financial position.

Retakaful share of claims inourred

Retakaful share of elaima are recognised when the relaved gross ehim iz recognised sccording o the terma
of the relevant contract.

Policy acquisition costs

Fees and other sequisition eosts thet vary with and sre pdaed 10 secubng new CONLEECIs aud renewing
exing contracts ake amortised oves the terms of the policies s takaful contnbution 15 eamed,

Provision for IBNR

Prowvision for Incurred Bur Mot Reported (MIBNE") claima is made at the consolidated starement of
financial positon date hased on an serusdal estimare obwined foom an independent acuary in accondance
with the financial regulagons for mkaful companies issued by the Central Bank of the United Asab Emirates,

Provision for ULAE

Provision for Unallocaved Loss Adjustment Expenses (ULAE) which cannot be allocated vo specific daims,
is made st the consolidated statement of financial position date based on acouarsd estimares obmined from
&0 independent actuary in accordance with the Snancial cegulasions for mkafel companics lssaed by dhe
Central Bank of the United Arab Emirtes.

Liability adeguacy test

All recopnised raksful conrract liabifices including provision for oustinding claims are subject to Bability
acdequacy test at each reportng date. This lwolves comparison of cursent esimates of all contracmal cagh
Hows artached wo these Tabilities with dheir carrying amoants,

Estimates of contractual cash Aows include expected cliim bandling costs and recoveries from thisd parties,
Any deficiency in carrying amounts is charged o the income statement by establishing a provision for losses

arising from liability adequacy test,
Claims reported unsettied

Coneract lisbilities are recognised when conrracts are entered inm and contrbutions are cherged, These
lishilities are knoen as the claims reported unsesled provision, which ace based on the estimated uldmate
cost of all daims meurred but not setded ar the reporting date, whether reporied or not, after reduction for
the expected valwe of salvage and other recovesies. Delays can be experlenced in the notifieation and
serdement of certain types of claims, therefore the ultimate cost of dalms cannot be known with cestinty
at the reporting date. The liabifiey is not discounted for the time value of monty. No provision for
equalisation or catastrophic reserves is recognised, The linbality is desecogmsed when the contract expires,
is discharged or is cincelled.
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3. Summary of significant accounting policies {continued)

Uneamed premism resernma

Unearned Premium Regserve (UPR) represents that portion of premiums carned, gross of retakaful, wrhich
relares to the period of mkaful subsequent m the statement of fnancial position date and is mainly
computed on linear method based on the outstanding pericd from the dute of statement of finsrcial
position up to the date of the mamrsity of the policy based on acmarial estimates obtained from an

independent acruary in acoordance with the financial regulatons for mkaful companies issued by the Central
Bank of the United Arab Emicates.

Retakaful assets

Amounts recoverable under retakaful contescts are asscssed for impaisment at esch starement of financial
position date, Such assets are deemed impaired if there 15 objective evidence, 23 2 result of an event dhat
occurred after its initial pecognition, that the Group omy not secover all amounts das and that the event
has a reliasbly measurable impact on the amounts that the Group will receive from the reinsurer.

Financial instruments

Finaneial assets and financial liabilitice are recognised when a Group entity becomes a party to the
conrractaal provisions of the instramenr.

All financisl assets are recognised and derecognised on ade dare where the purchase or sale of & financial
asser 15 under 2 contract whose terms require aebvery of the financal asset within the timeframe established
by the market eoncerned, and are initially measused ar Fair valve, plus tansaction costs, except for those
financial assets classifisd a8 ar fir value throwgh profit or loss, which are initially measored at fir vahue.
Finaneial asaets are elassified ineo the following epeeified eategories: financial apsets “at fair vahe through
profit or loss® (FVTPL), “available-for-sale” (AFS) finsncial sssets and ‘other financial assens’. The
clussification depends on the nature and purposs of the financial assets and is determined at the dme of
inital tecognitkon.

Financial assets

The effective profic method is 2 methed of caleulating the amortised cosr of a financial asset and of
allocating profit income over the relevant period. The effective profit rate 1s the rate that exactly discounts
estimared fumuze cash reccipts through the expected life of the financal asset, or, where appropriace, 1
shomer period, to the net carmying amount on inidal recogmition,

*Other financial asses” comprise of cash and cash equivalents, mkaful and other receivables.

Financial assets at FVTPL

Fimancial asses are elassified as at FVTPL when the fnancisl asser is cither hedd for trading or it is
designaced az m FYVTPL
A financial asset is clagsified as held for cading it

® it has been acquired principally for the purposs of selling it in the near term; or

®  on initsl recognition it is part of 2 poctfolio of identified finanecial inseruments thar the Group manajes
together and has 2 recent actual pattetn of shost-term profi-taking o
® |t iz nderdvative that i3 not desigmated and effective as o hedging insorument.

A financial nsset other than 3 financial asset held for ading may be designated ag ar FVTPL upon initial

recognition if;

®  soch designation eliminates or significantly reduces 3 measurement or recognition inconsistency thar
would ctheroise anse) of

&  the financial asser forms part of a group of Ananclal sesers or Anancial Babilities o both, which is
managed and i performance & evaloated on o fie valoe basis, in scoordance with the Growp's
documented risk management o¢ invesoment strategy, &nd information abour the grouping i provided
internally on that basis; or
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k= Summary of significant accounting policies (continuad)
Fimancial instruments (continued)

Financial asseis [continuwed)

Financial assets at FVTPL (continped)

* it forms pact of o contact conmining one or mope embedded desivatives, and IAS 3% Financial
Instruments: Becognition and Measurement permits the entire combined contmact {asset or Labity) w
be designared as ac FVTPL,

Finaneial sssers at FYTPL ate staved at fais value, with any gains or losses arising on remeasurement
eecognised in protit o loss, The net gain or loss recopnised in profis or loss incorporates any dividend or
profic earned on the financial sset and is ncluded in the stement of comprehensive income.

Availabiledfor-sale (AFS) financial assers

The Group has invesmments that are not wraded in an actve market and are classified 25 AFS financa assets
and stated at faic value becavse management consders that fair value can be eeliably measured. Gaing and
Insses arlsing from chamges in fair value are tooognised in other comprehensive income and sccumuolated
in the curmalative change in fair valoes with the exception of Impairment losses, which are recognised in
profit or loss, Where the investmene ls disposed of or is determined to be impaired, the comuolatve pain or
loss previously sccumulared in the cumubative change in fair values is reclassified w profit or loss, The fair
value of AFS monetary assets dénominated in a forelgn currency is desermined in that foeeign cuseency and
translated at the spor rate at the reporting date. The change In fair value anriburshle o ranslation
differenees that sesult foom a change in amortised eost of the asser is recognised in profit or Joss, and othes
changres are recopnized in ather comprehensive income,

Held-to-marmsity (HTM) investments carried 2t amortised cost are non-derivative financial assers with fixed
or determinable payments and fixed mamnses, where the Group has the positive intent and ahility © hold
e materity, Subsequent o dnital cecogmition, held-ro-maruddey assets are measured at emordsed cost using
the effective profit method less any impairment.

Ocher financial assets

Cither Fmancial assess are measured st amorosed costs osing cthe effective profit method, less any

impairment. Profis ncome i reeognised by applying the effective profic sate, excepr for shom-term
recervables when the secognition of profit would be immateral.

Impairment of financial assets
Financial assers, other than those at fair value through profit or loss, are assessed for indicatots of

impaiement az the end of cach reporting period. Financial assets ae considered m be impaized when there

15 objecove evidence thas, as & result of one or more events that occurred after the dnitial recogniton of the
financial asset, the estmated futare cash Sows of the lnvesmment bave been affecred

For AFS equity investiments, a significant or prokonged decling in the Rir value of the secoty beknar ity
cost i considered to be objective evidence of impairment.
For all other Anancial assets, objective evidence of impaizment could inchude:

*  symificant finandal difficolty of the Bausr or countespacty; oe

breach of contract, such as = defaudt or delinguency in profit or principal payments; or

it becoming probable that the bormwewer will enter bankruptoy or Bnandal re-organisation; or
*  the disappearance of an active markes for that financial assee because of fnancial difficaltdes

For cermin categories of fnancial assets, such a5 mkaful receivables, assers that are assessed not 1o be
impaired individually are, in addidon, assessed for imprinnent on o collective basis. Objective evidence of
impairment for 3 portfobo of receivables eoubd include the Group's past experience of collecting payments,
an increase in the aumber of delaped payments in the portfolio past the averape credit petiod, a5 weil as
ohservable changes in nadonmal or local economic conditons that comrelate with default on receivables.
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3. Summary of significant accounting pelicies ([continued)

Financial instruments {continued)

Financial assets (continued)

Impairment of Snancial assets (condnued)

For financial astets carried st amortised cost, the amount of the mpaisment loss recognised is the difference

berween the asser's eatrving ameount and the pressnt value of estmated funee cach fows, discounted at the
financial ssset’s original effective profit rare.

For financial assois carthed ag cost, the amount of the impairment loss is messured as the difference bevareen
the ssset’s camrying amount and the present value of the estimated furare cash fiews discounted at the
current matket cete of retumn for o similar fGoenciad esset. Such impaiement loss will net be revensed in
subsedquent periods.

The carrying amount of the fnanclal assee is reduced by the mmpalement lods directly foo all fnandal assets
with the exception of takaful receivables, where the carrying amount is seduced through the use of an
allowance account, When o takaful receivsble is considered unecollectble, it & wotten off agpinst the
allowaner seeount. Subsequent recoveries of amounts previowly wibten off are credited against the
allowance secount. Changes in the cazrying amount of the allovwance account are recognised in coaschidated
staternent of inoorme,

When an AFS financial asset is considersd to be impaired, cumulative gains or losses previously recognised
in ather comprehensire income are reclassified 1o consolidated statement of income in the period.

For financial sspets measured at amortised cost, if, in a subsequent perod, the amount of the mpaiemens
loss decresses and the decrease can be related objectvely to an event oocurring aftes the impaimment was
recognised, the previously recognised impainment Ioss is reversed through profit or loss 1o the extent thar
the carrying amoant of the investment at the dete the impaimment is reversed does not exceed what the
amnortized cost would have been had dee impaiement not been recognised.

In respect of AFS equity securites, impairment losses previously necognised in profit or kess are nog
reversed through peofit or boss. Any inceease in fair value subsequent to an impairment loss is recogniced
in other comprehensive income

Derecognition of fnancial assets

The Group detecopnises a financal asset ondy when the contractual cghies w the cash flows from the asses
expire, or when it wransfers the fnancial asser and substandally all the risks and rewards of owneship of
the rsset to another endty, If the Gronp neither transfers nor recains substancally ol the osks and revards
of ownership and continues to contol the tmneferred asset, the Group recognises it rettined pofitin che
asser and an associated labilicy for amounts it may have o pay, If the Group retains substandally all che
psks and rewards of ownership of & transferred financial asset, the Group coatinues to recognise the
fingneial agsee.

Finaneial linbilities and eguity instruments

Classification as debt or equity

Dbt and equity inserements issued by the Groop are classified as efther financial liabilities or &s equity in
accordance with the substance of the contactual arrengement and the definidons of o Arancial lkilty and
art exquity inetrument.

Fopuity nserurmenss

An equity instrument i any contract that evidences 4 residoal ineerest in the assets of an endey after
deducting sll of it babiboss. Equity instuments issued by the Group ate cecognised at the proceeds
roceived, net of dizeer issue coss,

Firrancial Babifiifes

All financial liabilites are subsequenty messured ar amiortised cost vsing the effective profit eate method
ar at FVTPL
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3. SBummary of significant accounting policies [continued)
Finangial instruments [continued)
Financial liabilities and eguity instruments (continued)

However, financiz] babilities that sosewhen a transfer of 3 financial asset does not qualify for derecogration
ot when the continuing involvement approach applies, finencial gratentee coniracts issued by the Group,
and commirments msued by the Group wo provide an Islamic fnanciog ar below macket profit rste are
mieagured in accnrdsnce anth the speqﬁ: ﬂ.-l:.l:qm.nr.l.ng F-nlil:lu: gt ot belowr,

Talkafirl, reraleafidd and other payahles

Takaful, rerakaful and other paynbles and due w shareholders are initially measured ac fair value, plos
imnszction costs and are subsequenty measwred at amortised cost using the effectwe probis method,

Financial Babilitics subsequently measured at amortised cost
Financial liabilihes that are mot held for tading and are tot dessgneted a2 st FVTPL are measured ot
amortised cost at the end of subsequent accounting pedods. The carrying amoonts of finsncial liabilities

that are subsequently measured at amortsed cost are determined based on the effective profit method,
Profit expenee that is nor capitalised as part of costs of an asser i incloded in the consolidated ineorme

SEADCITENT.

The effective profit method is & method of calculasng the amorised cost of a financial Bability and of
allocsting profit expense over the relevant pernd. The effective prafit rate is the cate thae exacely discounts
eatitmated famre cash payments (nckuding all fees and points paid or received thar form an integral part of
the effective profit rate, transaction costs and other premiums or discounts) through the expecred life of
the financil hability, or {whers appropnete] 8 shorter pedod, o the net camying amount on indosl
TeCOpnition,

De-recognition of financial Kabilities

The Gioup derscognises financial Esbilities when, and only when, the Group’s obliganons are discharged,
cancelled o they expire. The difference bepaeen the carryingr arnount of the finsncial lability derecognised
and the coasikderation paid and payable, incleding any non-cash assers transferred or Babilives sssamed, is
recapnised in congolidsted income starement.

Racaoivables and payables related to takaful contracts

Receivables and payables are recognised when due. These include amounts due m and from rakaful brokers,
re-insurers and whaful conmace kolders. If chere is objective evidence that the takaful recovebles are
impaired, the Group reduces the cacrying amourt of the mkaful receivebles accondingly and realises dhe
impairment logs in the income statement.

Employees benefits

Short-term emplovee beocfies

The cost of short-reem employee benefits (those payvable within 12 months sfter the services is endered
sich as pasd vacation lesve and baorses) §s recogmised in the pedod in which the sexvice is rendererd.

Provision for employees’ end of service benefits

A provision for employess’ end of service benefits is made for the foll amount due o cmployees for eheir
pericds of service up o the reportng dare in sccordance with the UAE Labour Law and i repored as
separate ling item under non-cusrent Habalities. The entdement to end of service benefits is based upon the
ernployees’ salary and length of service, subject o the compledon of a minimum service period as specified
in the UAE Labour Law, The expected costs of these benefits are acerued over the petiod of employment,

Foroign currency transactions

Trnsactons in foreign currencies are translated o AED ar the foreign exchange rare mling at vhe date of
the rransactions, Monstary assets and babilities denominated in foreign carrencies st the statement of
financial position date are translated to AED at the foreigm exchange rate ruling at that date.
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3. Summary of significant accounting policies (continued)
Forgign currency trancsactions (eontinued)

Foreign exchange differences arising on translation are secognised in the income statefnent. Mon-monetary
items are not serranslared ot year-end and sre measured ac historical cost (translated wsing the exchange
rates ar the transaction date), except fof non-monetary fems messured ot fair valoe which are translaged
wsing the exchange rates at the dare when fair value was determined

Impairment of non-financial assets

The carrying amounts of the Group’s non-financial assess are reviewed ar each starement of financial
position date or whenever there is any indication of impaicment. If any such indication exists, the asser's
recoverible amount i$ estmated. An impairment loss is recognised whenever the carrying amount of an
asset or its cash-generatng unit exceeds is recoversble amount. The impaitment losses are recognised in
the ineome statement. An impainment charge is reversed if the cash-generating unit's recoverable amoun:
exceeds its earrying amount,

Short term operating leases
Leases where a sgnificant pordon of the tisks and tewnsds of owneeship are retsined by the lessor are

classified a8 eperating leases, Payments made under opesating leases ase secognised in the income statement
on & straight-line basis over the term of the leage

Cash and cash equivalents

Cash and eash equivalents comprise cash balances, call deposics, current acooumts and fxed depoaits which
hawe original matarities of less than 3 months and are free from lien.

Provisions, contingent liabilities and contingent assets

Provisions are recognised when present obligations &s o sesult of a past event will probably kad w an
outflow of coonomic resources from the Group and smounts can be estmaced celishly, Timing or amownt
of the outflow may sill be uncertain. A present obligation arises fram the presence of a legal or constructve
commitment that has resulred from past events

Provisions are measured ar the estdmared expendinire cequired to serde the present oblipation, based on che
most reliable evidence avuilable at the reporting dare, including the: risks and uncereainties associared with
the present obligason. Wheee thece are o sumbec of gimilar oblmdons, the lkeliheod that an eatflos will
be required in serdement is determined by considering the elass of abligations a8 a whole. Provisions are
discounted to ther present values, where the time value of money is material.

Any reimbursement that the Group can be virmally cermain to colleet from a third party with tespect to the
obligation s recognised as g separate asser. However, this asser may not excesd the amounr of the related
provisiom.

Any reimbursement thae the Group con be wistually certain to collect from o third pacy with sespect w the
obligation is recognised as a sepatam asset. However, this asset may not exceed the amount of the related
prosion.

All prowisions are teviewed at each reporting date and adjusted to refleet the carrent best eatimate. In those
cases where the possible outflow of economic resonrces a5 & result of preseat obligadons is considered
mmprobable or remote, no liability is recognised, unless it was nssumed in the coumse of a business
comhbination.

Possible inflows of economiz benefirs wo the Growp that do not yet meet the recognigon crtedn of an asser
are considered concnpent asssrs,

Scgment reporting

Under IFRS 8 “Crpemating Segments”, seported segments’ profits are based on intermal msmgement
reporting information that is regularly reviewed by the chief opesatng decision maker, The measurcment
pulicies used by the Group for segment reporting under IFRS 8 are the same 15 those used in fts financial
staternents.
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4, Critical accounting estimates and judgements in applying accounting policies

Information abour estimares snd assumptions that bave dhe most significant effect on recogniton i
messurement of assers, lisbilides, income and expenses is provided below, Actual reselts may be
substantiolly different

Ohetrianating slainer, TRIVE, ULAE jod PR

The esimation of the ultimare Fabiity (outsmnnding claims, IBNR and ULAE) ansing from clsims and UPR
made under makaful conmaces B the Group’s most criocal sccounting estmate. These estimates are
continuelly reviewed and opdated, and adjustments resuling from this review are reflected in the income
statement. The process refies upon the basic assumprion that past experience, sdjusied for the effect of
carrent developments pnd likely trends (incloding sctuarial calculntions), is an appropriae basis for
predicting finire events.

Fir wive of inverfoent properties

Fair value of mvestment property is estimated by owo independent professional valuers, considering the
remtal !.l:ldd ﬁrﬂ:m: slpp':un.n:h:l. Thi= =zdmate wraz made cnn:]ﬂm'ing rmarker sene arsd EVELES rerital :,I".i-EH.
Fair walue was dependent oa marker factors and availability of informatkon.

Farir pafur of sovgreden saravitier

Fair value of unquored szourites has been determined by the mansgement based an Barnings Mubiple and
Met Assets Valoe Techniques using obsermble market data of comparable public entities, certain discount
factors and unobservable financial data of respective non-public invesiess, Actual resules may subssantially
be different.

Prasision for dowbifil debis

The Group seviews its sakaful receivables on o pegular bagis to assess whether 3 provision for impairment
should be recocded in the consolidsted smatement of income. [n particular, judgment by management is
required In the estimation of the amount and timing of future cash Bows when determining the kevel of
provisions required. Such estimaves are necessarly based on assumpdions about the probability of defanl
amid probable losses in the event of defauls, the value of the undedying security, and realisation costs.

In addition 1 specific provisions against individwally significant takaful seceivables, the Group alse makes
3 collective impairment provision against takafol recelvables which, although not specifically identified as
requiring a specific provision, kave a greater dsk of default than when orginally granced. The amount of
the peovision is based on the historical logs pattern for takaful recelvables within each grade and is adjosted
ta reflect current economic changes.

Lang rerm takalid sontrastr

Easimates for takaful gisk under long rexoy rakaful contects are made with reference to external actozcil
calculations and are based on standard industry and natonal mortality tables.

Fair vaiwe of fiamcial srets at fair sodve teoapd brofie or lors
The fair value of unquoted financil assets carried an fair valoe throngh profit or loss is based on the periodic
valuations by fund mansgers and represents the netasset value of the funds at the date of valstion and the

fair value of quoted financial assets securites carried at faie value through peofit or loss is based on queted
prices in active markers.
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5. Investment properties

2022 202
AED0) AEDTO0
Baksnce ac | Januacy JGEL 26,068
Transfer due to merger (note 300 21,420 -
Transfes from property and equipment {note 13) 2,520 -
Gain on fair valoe during the year (note 29) 1,259 3al4
Balance ar 31 December 6521 39 5382
Astributable ter
Polieyhodders 49,774 -
Shaveholders 15447 38,682
65,221 30,582

The investment properties represent the fait value of the properties locared in ULAE

The fair value of the Group’s investment properties ag at 31 Decernber 2022 ard 2021 hag beets ardved at on
the basis of valuatons carried on the respective dares by two independent vakuers who are not related 0 the
Gooup and have appooprnte gualification and recens market experence in the valuation of propenties m the
Unized Arab Emirares. The fair value is mondy based on unobservable inpus (e, Level 3).

The faic value was determined hased on the market eomparzble approach tat reflocts rooent ransactBons prces
for similar propesties, [n estimating the fair value of the propertics, the highest and best use of the propertics
15 thetr curent wie There has been no change o the valuadon rechnique during the yeas.

The poopersy renral income carned h}' the Group from its invesunent properties which are leased under
operatng beases and the direct opemong expenses ansing in the management of investment propertes were as

follorara:
2022 2021
AETNHE AEDDO0
Rental income 1,853 1,94
Direct operating expenses {601 {937)
Income from mvessment property (note 25 1,252 1,0H13
&, Investmant in securities
Held to matutity investrments
Held to manrity investments composes the followings
2022 2021
AEDHD AELO0]
Quoted debr secusities inside UAE, 24,867 3,802
Unguated debt securmties inside ULAE. 22,132 BT
C Quoeed debt secusiiies outside TIAE. 354 009
Unquoted debt securtics oumside ULAE. - 1677
47,353 22015
Antributable o
Policyhodders 25231 Tk
Shareholdess 22,132 14,551
47,353 22015

The fair value of the investments held to maturity amounted w0 ABD 47.57 million a5 of 31 December 2022
[(F21: AED 2301 million),
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B. Investment in securities (continued)
Available-for-sake imvestmenis
Avrgilnble-for-sale nvestments compeise the flloudne

22 20
AEDANN AEDTH
Chuored equity sscurises in TLAE. Gid, 681 -
Uinquoted equity securioes in TLAE. 5,043 5,943
Unquoted debt securitics in UAE. 1,000 1,000
71,624 £, 945
Avributable to
Policyholders 47 -
Sharcholders 37,207 1,943
71,624 6,043
Investments at fair value through profit or loss
Investments at fair value through profit or loss composes the following:
202 2021
AEDPH AELFH]
Invesmmen: in meonal funds 344,073 450,904
Inorestmient in equity securites 47,700 50,933
300,782 &0 837
Chuoted secantes mnside LLAE, 47,09 50,933
LCrogquoted securities inside A E. 19,577 28,422
Unquoted securites outside LAE, 324,496 422 482
782 2,837
Agrriburable o
Policyholders 358,142 450,904
Ehareholders 33,64 50,933
301,762 01,837
The mrovestene in seeasites are ag follows:
Tivestmnemnts
at falr vahae
Held o Avmilahle= through
raaturity for-zale profit and
imvestments  nvestnents loes Taeal
222 AEL (e} AEDO0 AEDHI00 AED 000
At 1 January 22,018 6,943 501,837 530,795
Aequired ehroogh merger (note 30 51,100 49,665 - B, 765
Addition dunng the year i 32,052 77, B 10, 592
Diisposal during the year (5,618) {13,768) {132,335) (151,721)
Amortsation of premitms (144} - - (144)
Fair value Joss recorded in
the eonsolidated statement of
income - (1,653) (55,5200 (57173)
Fair vaboe Joss recorded in
the comprehengive stamment of
income - (1,655 - {1,655)
Ax 31 December 2022 47,353 T2 391,782 510,759
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B, Investment in securities (continued)

Invesoments

Held e Availlakle-for- at fair value

FOALiey sale :hr-nugh pmﬁ.t
invEsimEnty invEsImEnE and loss Tatal
A2l AEDPDIG AED'0DD AEDG AED000
At 1 Jasnsiny 25113 945 42%,BE5 458 541
Addidons during the yeas - & 133,632 133,632
Disposal during the year . : (133,845) (133,845
Amortsaton of premioms (B8] = 2 {94)
Fair value gnin recorded in
the consolidated statement of
treame - - T2 165 12,165
Ae 31 Decemnber 302 25 G545 501,837 530,795
7 Takaful contract liabilities and retakaful assets
. | 2021
Gtoss AEDTM00 AEDWOL0
Tokaful snieaet Sabilities
Unearned contrbution 368 360 239341
Claima reported unsettled 223 483 226,226
Claims incurred bt not repotted 51,958 31,357
Unallocamed koss adjostmiens expense 4,62 5,583
Unexpicad sk resecve 4,185 1,507
Mathemarical reserve 9,720 12,719
Total takaful contracs liabilities, gross 667 468 806,633
Recoverable from retakaful
Bedadafnd comiranat wonads:
Linearned contribution 108,142 03 538
Claimy repored ungettled 140,194 132,721
Claims inevrred but not reported 27,140 16,731
Marhematical reserve 7363 0 6TH
Total retakaful share of takatul conteact liahilites 2R2 241 252 6B
et
Unenrned coneribution 260,218 135,703
Clatms reposted unsettled B8, 287 93,505
Claims incurred but mor reported 24,818 14,626
Unaliocated loss adjustment cxpenss i, 762 5,083
Unewpired msk reserve 4,185 1,507
Muathermatical reserve 2,367 3,041
384027 253 065
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Ts Tahkaful contract llabllitles and retakaful assets {continued)

The business class wise movement in mkaful contrace labiliges and rembaful contract assets is given
heloa

General
Motor Medical talkafiul Life Taoeal
AEDO0D AEDORD AEDMMM) AEDMD AEDD00
2022
Uncarned contribution 433 135,658 30,127 - 260,218
Cladms reported unsetrled 27,838 40,025 19,451 9Ta 8,287
Claims mncurred bat not
sepored 7,181 13,030 4,607 . 24,818
Unalocated loss adjusument
EXpEnses 2,684 444 1,632 - 4,762
Unexpired cisk seserve - 4,185 - 4,185
Marhematical reserve . - - 2,357 2357
132,133 193,344 55,817 3,353 384,627
20zl
Uneamned contrbunon 35635 86613 13,455 . 135,703
Chims reported unsemded 33932 38991 14,700 HE2 93,505
Claims ineursed but not
sepeirted 7,798 4,742 2 (186 . 14,626
Unallocamed boes adjustrment
CXPENSES 3225 1,325 1,033 - 5,583
Tnexpiced tisk reserre - 1,507 - - 1,507
Muathematseal peserve - - - 3,041 5044
45,520 133,178 31,274 3923 2335465

H. Due from shareholders and due to policyholders

The balance consists of the ner of Wakala fees and Qard Hassan bakances that is dus from the shagcholders
to the policyhalders amounting o AED 37.42 million (2021: AED 22,18 million).

o. Takaful and other receivables

2022 021
AED OO ABRDTON
Comimbution receivable 279,103 2RSS
Recerveble from retakaful and other mkaful companies 132,750 710448
Ovther teceivables 3,784 3784
415,637 203 687
Lzes: Provisions for dowbifal recsivabiles (40, TR} {18,103
374,853 274 984

Movemenis in provision for doubtful recetvables is gren beloa:
2022 2021
AED (3} AEDTID0
Asar | January 18,703 18,508
Transberred from meszec 1,580 -
Chazge for the year, net of write-off {note 26} 14,531 195
40,784 18,703
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8, Takaful and other receivables [eontinued)

AED00 AETADDD
Takaful and other receivables - Inside UAE

Contribwton recerrables 270,103 212,855
Less: Provision for doubzful receivables (27,278} 13,187}
251,825 159,668
Recedvables from retakzful and other akaful companics 29,651 65 465
Cicher recelvables 3,784 3,764
Less: Provision for doubeful receivables (10,415} 14 9444
23,020 4,306
Takaful and other receivables - Queside TUAE
Receivable from retakabul and oeher tmkatul companies 103,099 11,582
Less: Provision for doubthal receiwables {3,0701) {573
100,008 11,010
Total takaful and other receivables 374,853 I14.984

The amounts due from cetalaful sre seitled on & quarady basis,
Ageing of mkaful and other recervables 55 given below:

Receivahle
from recakafol
and other
Contribution rakaful Chther
022 recelvables companies recelvables Total
AR ABD0G AETH0 AED 000
Takaful and other receivables -
ingide TAE
Current 146,463 9660 - 156,123
30 - 90 days 29314 2409 = M,727
91 - 180 days 28,113 859 . 28,972
181 - 360 days 20 833 1,808 : 22 641
More than 360 days 54,376 14,15 3,784 73,075
Less: Prowision for doubeful
recervables (27,278) {6,631) (3,784) {37,693)
251,825 23,020 : 274,845
Takaiul and other receivables -
outaide TAE
Cucrent - 23,249 - 23,249
30 - 90 days 3 23,249 - 23,249
01 - 180 days - 44,854 . 44,854
161 - 360 days : 3,514 = 3,514
More than 360 days - 8,233 - 8,233
Leas: Provision foc doubifal
receivahles - (3,091} - (3,091)
= 100,008 E 100,008

251,825 123,028 - 374,853
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L Takaful and other receivables (continued)

2021

Takzful and other seceivables -
insida LIAE

Cuerrent

30 - 90 days

91 - 18D days

1B1 - 3500 days

More than 360 days

Less: Poovelsicn for doubthal

receivables

Takaful and orher receivablies —
outdde UAE

Current

30 - 90 days

91 - ]Mdﬁﬁ

181 - 360 deys

More than 36{ days

Lizsa: Prowisicn for doubtial

receivables

4. Prepayments and other receivables

Prepaid expenses
Depoais
Advrance
Clther receivables

Arributable o

Policyholders
Sharchobdess

1.  Wakala deposits

Receivable
[l
petakeaful and
Cioneribution pther tekaful Oisher
roceivihles COMpanies receivables Toal
AELD) AEBEDTO0 ABRTAO00 AEDMION
Rk 38 15,763 05,803
39,597 22,534 52,133
33,444 4,108 37,642
22075 B 43 . 30,118
37,70 B RN 1734 6,409
(13,187) (1,160 (3,764} (18,131)
199,568 64,306 - 263,974
B A07 B397
484 - 434
(3 GAT
54 - 54
1,310 1,310
. (527 573
. 11,010 11,010
1949 664 75,316 Xi9,9584
20 2021
AT AEDI00
13,378 8,374
Jo2 a5l
GET 307
17,564 6,051
32,041 15,383
16,549 3,061
15492 11422
12,041 15,3683

Walaln deposits vield o profie ree of 1.70% pa. w 5.35% pa (2021: 02% pa. w0 5.0% pa.). Waksh deposirs

warth AED 40 million are hypothecsted apsinst Murabaha faeility {note 20
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12. Cash and bank balances

20X 20
AETY D ABDY0
Czsh in hand 147 147
Bank balanees

Current accouznts 102,828 32625
Call aocosnts ll 1067
103,055 33,839

Attoibumble to:
Policybolders T 748 15,773
Sharehalders 23,307 18,066
103,055 13,230
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13, Property and equipment

Addition from metger (nowe 30
Transfer to investnent propery (note 5)
Disposl

Ae 31 Decernbar

Accumulated depreciation

A 1 Januarcy

Charge for the year

Transfer to mvestment propery (oote 5)
At ¥ Decemnbes

Carpying amaouist

Ar 3 December 2022

Capital
Leaschold Furniture (Mfice wiodh lis R’:F'" b e

Building improvements and fixtures  equipment  Vehicles  progress assets Total

AED00 AEDY00 AETFO0) AEDMN0 AEDNOEY  AEDAED ABEDO00 AED D0

10,228 1,795 8,540 6,403 1,154 2,262 14,662 45,044

4 % i 198 . 1,314 - 1,512

- 247 1,433 . 4,703 6,391

e : : : - . - (o2zs)

= 2 (H3) £ (148} ¥ {489)

" 1,705 B, 844 8,034 1,162 3,430 19,365 42,230

7313 127 8,21 5,501 LBz 26 5Tz 23,115

25 184 147 1,063 49 - 3,600 5,147

(7,408} - - " . = = (7, 408)

8 5 {279) 2 a o a (279)

- 1,455 8,060 6,564 1,13 26 8.3 26,575

= 30 375 1,470 3 3,404 10,035 15,655
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13. Property and equipment (continued)

Hi2l

Cost

At 1 Jamansy

Additions

Wrike: off

Transfer

Tranafer vo intaigidle adiets {note 14)
At 31 December

Accomulated depreciation and impaismens
At 1 Jameary

Charpge fior the year

At 3 Decembeer

Carrping amoant

Ar 51 December 2021

Capisal
Leasehold  Fumnimre Office work in Right o use

Building improvernents  and fixoares  equipment Vekhocles PEOETESS Assets Toal
AED00 AEDO00 AEDDI0 AETY 000 AEDO00 AEDAN AFELNO0) AEDNIN
10228 1,795 8,534 5,714 1,154 4,250 14,662 40,321
- i 258 - F,184 3448
- - T {182} (182}
2 431 {431) i
: EYE- : : n (4,543 - (4,543}
10228 17086 8.840 6,403 1154 T Th562 45 044
57 1087 7947 4,391 1,085 26 2470 24,513
256 184 254 610 4 . 3351 4602
733 1271 8201 5,501 1,082 26 5721 29,115
3915 524 XD 902 72 3% 8,041 15,929
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14. Intangible assets

Ton-life
Tracde  Life takaful takafl Ciatomer

2022 name comtracts contracts  relationship Safrware Toral

AELPO0) AETFE) AETFMI) AETM 00 AEDMI00 AETPOH
Cost
At 1 Janoary 6,728 0,034 3339 11,962 16,378 10,441
Additions during the year - - - - 03 a3
Additon from merger (note 30) 6,092 - 13,582 2,039 21,683
Wite-off {6,728} - - - - {6,728}
31 December 6,092 T34 3,339 25,514 18,510 123,489
Accumulated amosisation
At 1 Janusty - 3,388 3,339 2,858 9,718 19,303
Charge for the year - 2658 - 6,791 7 36
31 December - b, Dk 3,330 0,649 13,905 32,939
Carrying amount
31 December 2022 6,092 63,988 - 15,865 4,605 0L 550
2021
Cinst
At 1 Jaruary 6728 70,054 3,330 11,962 11,792 103,855
Additions during the year - - - = 43 43
Transfer from propesty and equipment (note 13) - & - - 4,543 4,543
31 Decemnber 6,728 T0.054 3,350 11,962 16,378 108,441
Accomulated smordsation
At 1 Jaonary - T 3,339 1108 3a63 10,7y
Charge for the year - 2,038 . 1,750 4155 5,563
3 Dhecember - 3 AR 2339 2,858 0718 19,303
Casrying amonnt
31 December 2021 i, 728 G315, o - 9104 i, 061 89138
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15. Rastricted deposit

Waleals depogits held as restricted deposits are maintzined in accordance with the requirements of LLALE,
Federal Law Mo, (6} of 2007 and are not available to Anance the day-oo-day operatons of the Group.

These depeaits have 2 fixed mamrity of one year from the date of deposic and yeld a profit mee of 1.70%
P b0 3,355 poa (2021 020 1o 1.1% pa).

16. Daferred palicy cost

2022 2021
AED' D00 AEDT00
At 1 Januery 2Z,145 12,554
Booked durdng the year 115,971 u2,164
Chasged for the year (104 335) (83,073
At 31 December 33,781 22,145
i7¥. Takaful and investment contracts liabilities
i 2021
AEDH0 AED'D00
Inwecoment contraet Hubilides with tmikaful rek 344,073 451,904
Movement in investment Babidites with wmkafol risk is given beloar:
Az et ] Janvary 450,504 424 BRES
Add: invesrment contracts recebned 41,3090 S AE2
Less: investment contracts sepaid (80,931} (90,5700
{Loss)/ gxin on fair vahee (58,695) 68,918
Wakala fees and other chatges (8,595) (7411}
i, 073 450,004
48. Takaful and retakaful payables
2022 0
AEDMO0 AEDAD
Dre to takaful companies, gamsres and other thicd parties 111,244 Bd, 440
Dt to retakafal companies 220,455 140,227
Orther payahles 42 254 25,583
Inzside UAE 164,561 118,584
Crueside UAE 215,372 131 661
373,933 251 250
2022 21
AR D) ABED00
Takaful payables - Inside UAE
Due to tknful compandes, mrages and other third parties 111,244 B4 440
Due to rotakaful companics 11,579 8,951
Orther payahles 41,738 ¥5,218

164,561 118,589
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18. Takaful and retakaful payables [eontinued)

2022 2021
AEDFORD AEDTO0
Takaful payables - Cuside UAE

Due wo retakatul eodnpanies 214,876 131,294
Dieher payables 405 365
215,372 131,661

18. @ard Hassan

2012 201
AET (i} AEDN0
(i} ard Hassan

As ar 1 January (229,138) {213,741)
Amount ttansferred on mesger (156,728) -
Deficit during the year {91,573 (15397
As at 31 December (477,439) (239 138)
(i} Provision against Qand Hassan

A ar 1 Janusey 229134 213,741
Amount mansferred on merges 156,728 .
Provision during the year 91,573 15,307
As ar 31 December 477,439 T30 138

20, Murabaha payable

The Group got engaged in Murabaha Facility of AED 215 million with bank on 27 February 2021 held at
amotrized cost. The facility was obtained for the purpoge of sequiring Noor Takaful Family FISC "NTEF)
and Noor Takaful Genesal PISC PINTG™). The Eacility includes two wanches x5 piven belows

Tranche A consise of AED 100 million camying flexible profic rate of 3 months EIBOR plus 2255 having
a maturlty period of 12 months from the date of scquisiton of NTF and NTG. Full amount of Tranch A
is repaid during the year ended 31 December 2021,

Tranche B consist of AED 115 million carrying flexible profit rate of 3 months EIROR plas 2.05% hoving

@ maturity pesiod of 5 yeers ending 30 July 2025,

Cither Murabsha armangements are as follows:

Pieclaed oolicteral

*  Regisrered mostpspe over investment properties and other real estare propertes valued up to AED 45
eadliog,

& Pledpe over the shares of mrget entities e NTF and NTG;
Macketable securdties {sukuld) worth AED 15 miflion;
A profit service reserve account will be maineined by the Company with bank that holds § months of
profit serwice for Tranche B at all the dmes;

® Al proceeds from the opersting tamger ensgtes shall be deposited into 2 dividend accouns thar the
Group meintains with tee bank; and

*  Pledge over profit service reserve acoount and dividend accownt muintined with the bank.

Efvancial covenants

* A minimuwm capital requisernent of AED 300 milion so losyr as the 3 licenses are cutstanding and
AED 200 million post cancellation of Company's Hoense;
A minimam solvency coverage tado of 100%;
A minimum consolidated Liquid Assers Cover {eash plus markerable securities) of 100% and
Compliance with minimum guaranteed fund and ner admissible assers reguivements.
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20. Murabaha payable (continued)

{ithar covemauds

*  Company oo complete ré-organisation within 12 months from the complétion of acquisiton;

*  Opemtng accounrs of the Company and the targets (NTF and NTG) to move o the hank within 6
moaths fom the cempletdon of acguisitan; and

¢ Company o endeavonr to place 50% of toral deposics with BMBD group,

At the ceporting date, the Groap & in breach of the covenant relsted to minimum solvency coverage mtio
of 100%4 and currendy in negotinton with the leader to restrocture the Murabaha facilivy tesrms.

21. Dther liabilities

2022 A0y

AELF OO0 ARG

Acerued expenses and ather payables 14,391 19,852
Acquisition cost payable 31,138 35,354
Employees” end of service benefits® 17,585 6,354
Lease linbilities 8,895 2.1
Accrued leave sakacy 33 736
Cther payable 8,999 8,057
81,343 79,478

¥ Movements in the provision for emphoyess® end of service bencfits during the year wers as follows:

2022 2521
AET 0w AEDTG0

Ag at | January 6,368 &.0014
Transfer feom merges (note 30) 11,084 =
Chaeged dusing the year 4,340 1,553
Peid during the year (4,207) {1,199
Az ar 31 December 17,585 6,368
23.  Share capital
Hxx2 2021
AETMEE AED'T00
Issued and fully paid:

260,156,250 ordinary shares of AETY 1 each

(31 December 2021: 150,000,000 ordinary shazes) 260,156 150,000

On 1 juby 2022, the Cormpany issued sddidonal shars capital upoa mergee w the sharcholders of MNational
Tukaful Company [Watsnia) PJ3C (Mote 30}

Ma dividend wag declared and poid dudng the cureent year (2021 dividend of AED 0,093 [l per share
amounting to ABDY 138 million was declared and paid).

3. Reserves

Statutory reserve

In accordance with the Commercial Companies Lawr Mo, (32) of 2021, Article No. 241 and the Company™s
Articles of Association, 3 minimum 1084 of prafic for the year i3 reguired w bhe ransferred m seamarory
reserve, The Group may resolve w discontinee such annual tanefers when the statmory rescrve is equal to
3% of the padd-up share capital. The reserve is not available for distrdbution except in the dreomstances
stipulated by the k.

For the year ended 31 December 2022, balsnce smaunting 1o AED (86 million from the profi of Moor
Takaful General (F]50C) (subsidiacy) wis tnslerred w stamutory seserves (2021: AED 216 million),
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23. Reserves [continued)
Remkaful reserve

In accordanee with Cential Bank of the Ulnited Azzh Envirates' Booed of Dieectoss’ Decishon Moo 23, Arecls
34, an amount of AED 1.6 million (2021: AED 143 million) was tmnsferred mom remined sumings 1w
rerakaful peperve, The mserve is not svailable for distdbution and will oot be disposed of withoat prios
approval from Central Bank of the United Arab Emicates (formetly, the TAE Insumnee Authooy).

2, MNet contributions

General
Motos Medical eadcadiol Life Total
AED 000 AED00 AED AETI 0 AED D0
2033
Takaful conteacta:
Zross contobuton wotten 127,178 398,205 229,438 52,710 BT 5
Movement in unesmed
conteibutions (5413) 40,645 19,304 . 54,536
Change in unexpired risk
reserve - {2,678) - - (2,678)
Takaful contribution
P 121,765 436,172 248,742 52,770 59,449
Retakatul share of
contsibution (2004)  (125340)  (180,578)  (4703) (312,625
Mowement in wnearned
contobuticns {8,395) {11,316) (19, 104) - {38,617)
Rerakaful contriburion
TEVENUIES (10,399) (136,656) (199,684) (4,703) (351,442)
Total contdbution
revenues 111,366 299,516 49,0538 48,067 508,007
2021
Takaful contracts:
Gross conributon weitten o665 325,957 226,344 63,164 706,130
Movemens in unearned
contribusions £2.508 (5,014} {32,282 (14,728)
Chargre in unexpired risk
peserTe - 2035 2034
Taleafu! contribution
Reveres 113,233 322,082 194,062 63,164 63 441
Rerakabul shass of
conerihusion 7617 (B9,36% (185,164 (3956)  (286,106)
Movement in unezrmed
ot rions 3,006 18, TE2 25787 41,563
Rerakafi] conribunion
revenues (10,623) (OSET} (159377 (3956)  (244.543)
Total contributon revenues 102,510 232393 Hd GBS 50 208 448 208
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25, Claims incurrad

2072

Giroes

Takaful claimg paid

Mevement in provaion o
outitanding claims

Meorement in provision for
inicarred but mot mpi.'.-'rl:ud

Movement in provision foo
LLAT

Change in EVESHMENL SOt
and mathemarical resceves

Met pain on assets held at Bir value
through profit or less

Total

Teralcaful

Retakaful shars of clasms paid

Movement in provision for
dutatarding clakma

Movement in provision for
incurred but ot repocted

Taotal

Clairng recorded in the
consolidared srarement of
income

2021

Gaotass

Takaful chaiirs peid

Mevement in provition for
oursndarg clalms

Movement in provision for
incurred but not repomed

Movement in provision
for ULAE

Chanpe in investmens contrcts
and mathematical reserees

MNet gain on assetz bebd ac fair valae
theough profit or loss

Tozal

Hemkafal

Remkaful share of claime paid

Movement i provisson for
cutitanding claims

Movement in FTD"IiJ-I.IIII’J fat
incurred but net reparted

Total

Claims recorded in the consolidated
saement of income

General

Mator Medical talcaful Life Total
AED'DO0  AEDNOD  AEDUOD  AEDUOD  AEDO0)
B4,282 386,288 75,417 1746 547,733
(20,979 6,356 (13,904) (424)  (28,951)
(L412) (917) 1,382 ¥ (947)
(B6T) (1,070) (02} - (234

- - - (26,431} (26,431)

" % < SR695  5RGOS
61022 390,657 62,493 33,586 547,788
(701 (136,730) (66,034) (L,091)  [2H),956)
5,218 {11,011) 16,254 518 10,970
{B63) 1,833 (477} - 493
(2,746) __ (145,908) {50,257) (573)  (199.484)
58,276 244,744 12,236 33013 M8
66,198  PAD2Z6T 66,157 306 421,928
(2,722 {26,791} {6,826) 1,150 (37,191)
{5,321} 241 1,756 {3,324)
1,506 (6E) {685) (147)
= 112734 112734

- . - [68.918)  (68,018)
9661 261,748 58,400 45272 425082
(B62E)  (67,000) {61,468} (111} (137,207
1,193 (1,850) 0,783 (T03) 8,423
3,024 1,308) (1,618 - o8
i4411) {70,158) {53,303) (B4 {128 OBG)
55250 191,591 5007 44,458 296,39
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26. Other Takaful expenses

Pronasion for doubthul debits (noge 9)
[rther expenses

27. Wakala fees and Mudarib's fae
Wakala fees

2022 e
AEDM000 AEDNN
14,531 195
17,209 4637
31,740 4,832

Wakals fee for the year ended 31 December 2022 amounted o AED 23585 milien 2071: AED 176,08
million). The fee is calculaved at maximm of 25% (2021: 25%) withoot any deduction of policy scquisition
cost. Wakaln fee i charged to the consolidaoed statement of income when moared.

Mudarib®s fee

The shareholders also manage the palicyholders” imvestment funds and charge Mudarib®s fee. Muodarib fee
i charged at 35% (2021: 355%) of realised imvestmens Income. During the yeas, Mudarib’s. fee amounted o

AED (.55 miflion (202]1: AED 0,47 million).

28. Ganeral and administrative expenses

Seaff cost

Administrative expenses
Drepreciation and amortizaton
Trade name written off (note 14)
Marketing expenses

Crher expenses

29, Investment and other income

2022
Fair valuz gain

Fair value jmin on investment propertes (note 5)
Faie valoe {loss) gain on Anencial assets =0 FVIFL

Crtbver Investmoent incomse

Income from wakala deposits

Dividend income

Ineame Som debt secuddes

Fund management income

Surrender income

Rebates

Eental income from investments properties - nes
[np‘tr_ 5:]-

Cither income

2022 2021
AED000 AEDNO00

53,773 34599

19,729 21,194

18,782 13,164

6,728 :

C TG4

576 3

99,568 70,021

Policyholders  Shareholders Total
AED000 AEDOM) AED0

03 T 1,209

(97} 1,619 1,522

2,744 1,748 4,492

1,597 2,000 3,897

1,164 1,624

. 4,228 4,228

- 7,469 7,469

. 1,339 1,339

&7 1,185 1,252

41

41

5,274 21,589 26,863
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29. Investment and other incoeme (oontinued)
Policyholders  Shareholders Toral
AEDAN0 AED'TO0 AR
22
Fair value gain
Farr value prin on investment properties (note 5) 3atd 3614
Fuir value gain on fAnancil assets at FVITPL 3,247 3,247
Chiber mvestrnent income
Ineome from availahle-for-sale mvestments . Tiby Tda
Income (rom wakala deposits 1,391 1,089 2480
Dihndend menme = 225 F35
Tneoms from debe seeurites 501 6 1,266
Fund managemens income - 4028 4278
Surrender come . 10,368 10385
Rebares . 1,590 1,550
Rental income from investments properties - net
(mote 5] 151 RS2 1,003
Oither income 1 By ]
2003 27,465 19558

Investment income hag been allocated to the shareholders and policyhelders on the basie of invesrments

held Ly each fand.

30. Merger with Mational Takaful Company (Watania) PJSC

Cn 1 July 2022, the Growp menged with National Takafol Company (Watania) PJSC, a UAE based talaful
campany, whereas Watania ceased o exist effective immediawly. The Company issued 0734375 new shares
against each Warania share held by Watanin shareholders as considemtion, at the dlose of tading on 1 July
2L As 2 result, Company’s share capital has increased o AED 260.16 million.

The merges was made o enhance the Groap's positoon i the tekafal besiness, Watanin had significant
business, with medical and peneral taleafial portfolio, in UAE which is the Group’s target matker.

The details of net assets acquired in business combmation st provisons] far values are ad follows

Met hoale Fair value Provigional
value adjustments fakr values
Recognised amonnts of identifiable net assers AEDN0 AEDM AED00
Agsets
Propercy and equipment (noee 13) 6,381 - 6,31
Intangible assets {note 13) 2,039 19,544 21,633
Investment propertes (note ) 21,420 . 21420
Restriceed deposits 2 000 2,000
Statutory deposits 6,000 6,000
Investments in securines fnote &) B Te5 - B0, T6A
Dieferred policy acquizition enee 19,358 (19.268) -
Betakalul conteacr assets 85278 . B5,278
Concribution receivables 140,174 140,174
Oifver receivabbes 17,218 17,218
Wakaln deposits 17.249 17,249
Cash and cash equivalents 48,290 - 45,290
Total assets 446,092 376 446,468
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30, Morger with National Takaful Company (Watania) PJSC (continued)

Blet boalk Fair value Provsional

value adjustments fair vales
Recogmised amounts of identifisble net assets AEDR AELD00 AETO00
Liahilities
Takaful and related payables 61,870 - a1,870
Takaful and investmen: contract labilides 247 Oaa 2 24T 066
Lease Eabiliries 404 . 4,054
Cither liabiliges 10,574 - 10,576
[nesrned retaleafill commisdon ncome 41641 {4,161} L
Employees' end of service benefits fnote 213 11,084 - 11,084
Total liabilities 330,751 {4,161) 335,590
Fair value of consideration transferred
Mon-cish congideration — shares issued {110,156)
Tdenrifiable mer aseces 110,878
Gain on merger transaction T2
Cash and cash equivalents sequized 48,200
Met cash inflow on merger 48,290

Merger-related costs amounting to AETHE11 million (2021: AED 317 million) sre noe incloded s part of
consideration transferred and have been recognised as an expense in the consolidated smtement of profie
ot loss, shown a3 a separate line item in ooosolidaned income smiément.

3. (Lossleamings per share
(Loss)/eatnings per share are calcubated by dividing the net profic for the year by the weighted average
number of ordinary shares outstanding during the year a8 follows:

Bestazed

2022 2021

{Loss) /profit for the year nteributable to shercholders (in AEDAODD {55,037} 21|5l3|}
Weighted aversge number of shases cutitmding ar 31 Decernber 260,156, 250 260,156,250
Bagie and difuted (loss) fearnings per ghaze (in AED) {0.212) [LOFY

Duaring the year, the Company issued 110,156,250 new shares as a resalt of merger with Wasani (refer o
note 28, Accordingly, additonal numbser of shares have been adjusted retrospecthely in computing the
catnings per share for the paor yeat,

3a. Avallable-fer-sale investments reserve

This reserve records gains and losses arsmpe from changes in fair valus of available-for-sale mvesments
(AFS).

33 Related party transactions

Belared pasties comprse companies and entities under common cwnerhip and for eommaon MENAEEMEnT
and conteol, dheir pactness and key management personanel. The management decides on the teems and
conditions of the transactions with relared parties,

Relared parties represent the major shareholders, ditecrors and key management personnel of the Group,
and entites controlled, jointy contmfled or significanty influenced by such parties. Pricing policies and
terma of these Hunsecslons ime approved by the Group’s mandgement.

Balances with related parties

Balanees with related pardes included in the consolidared stitement of Bnancial position sre given on the
next page:

al
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3a. Related party transactions (continued)
Balances with related partles {continued)

2022 2021
AEDMO0 AED'I00
Takalfisl and other receivables
Oither related parties (44 (58
Transactions with related parties
Transactions with related parties incloded in the consolidaved financial starements are as follows:
2022 2021
AEDMO0 AED'T00
Comtributions earned
Crther related partes =

Compensation of key management personnel

2022 2021

AEDNK AED'0X)

Shoart-tesim benefis 7,971 8,159
Employecs’ ead of service benehits 579 ENN
B, 550 8470

Oustanding balances st the year-end arse in the normal course of business, For the yeers ended
3 December 2022 and 31 December 2021, the Group has not recorded any impairment of amounts owed
by related partics.

34. Fatwa and Sharia’a supervisory board

The Group's bosiness activities are snhject o the supervision of o Fatwa and Shar's Supennsory Board
(F55H) consisting of three members appoinred by the sharcholders. FSSB performs » supervisory role in
oedes o determine whether the operations of the Group are conducted in accordance with Sharfs rules
and principles.

According to the Group®s FS5B, the Group is requined 1o identify any income deenred to be desved From
transactions nar acceptable under Islamic Shari's niles and pm:n:lpin:s. as Enterpreted by FS5B, and wo ser
agide such amount in a separate account for Sharsholders who may resobve to pay the same for kocal
charitable causes and activities,

A8, Zakat
Zakat ns approved by the Group’s Shatia’a Supervisory Board amounted to QL0053 per share {2021: AED

0.01630 per share).

The Management has opted w0 communicate the amoune of Zakst papable to ezch sharebolder, requiring
them o pay their share of Zakat directly.

a
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38, Segmental information

For management purposed the Group i§ oopanised into two business segments; penersl mkaful management
and investment. The general tkaful sepment comprises the mkafil business undertben by the Group on
behalf of Polieyholders. Investment compises investment and cash management fos the Group's own
account. Mo operating segments have been apprepsted to form the shove reportable operating segments,

Segment performance is evaluated based on profit or kees which in cestain respects is messured differently
from profit or loss in the consolidated financial smements,

Except for Wakala fees, Modarb's fzes and Qard Hassan, oo other inter-sepment transsctions ocoetred
during the year. If any other transaction were to occur, tansfer prices beraeen operstng sepmenis are set
on an anm's length basis in a manner similas 10 tansactions with thind pardes. Sepment income, expenses
and results will inelude thase transfers between business segments which will then be ehiminated on
consolidation a5 shown following.

Group Life
General  (employee
22 talkeaful benefits) Life Investmesnt Total

AETYO0D AEDMOOD  AEDN  AED'ON  AED'DO0
Avntriburable o policyholders

Takaful income
Grose contribution written G506, 160 08,652 52,70 = 807, 591
Remdaful share of ceded

busmmess (218, 9%68) {88,954} (4,703} - {312,525)
Met takaful contributions 437,201 9,698 48,067 - 494,966
et ransfer bo uneamed

coqtributions teacrve 14,434 1,283 - - 15,719
Change in provision for

eontribution defickency resere (2.678) - - - {2,678)
Mt takaful eonsributions

eamed 448,959 10,981 48,067 - SOR0NO7
Dhscount eamed 18,603 3800 152 = 22,560
Total takaful income 467 56T 14,781 44,219 - 530,567
Takaful expenses
Taleaful claims paid GI8679) (1308 (L6 - (547,739)
Retakatul share of ceded

business paid 184,847 25,019 1,090 - 210,956
Met taleaful claims podd (333,832) {2 2%y (656) = (336,777
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36. Segmental information [continued)

Group life
General  (employee
2022 fakafial benefits) Life Investments Tatal
AED0 AED 000 AEDYHID AEDY) AED00

Provision for outstanding
claims 18,777 9,750 424 - 28,951
Resakaful share of outstanding
clsims ) (©76) (518) (10,979)
Change in incurred but not

reported caims 679 (225} - - 454
Change in unsllocared boss

adfustment expenses reserve 2,224 117 - - 2,341
Change in investment

coattacts and mathematieal

TESCTVES - - 206,431 - 26,431
Met min an asses held at fair

valoe theough profic or kss - - (58,695) - (5B,695)
MNet claims incurred (312,846) (2,414) (33,014) - (348,274)
Exces of loss of whaful

conibution (10,994) > : (10,994)
Chiher mkaful (expenses)/

secoveries (27,764} {(74) {3,902) - (1,740
Total takaful income 115,963 12,293 11,303 < 139,559
Walala (Fee} /income {219,494) (5,415) (10,943) 235,852 .
Mudari’s (Fee) /income {540) . {14) 554 z
Inwesument and other ineodmne 4,922 anm 141 21,589 26,863
eneral and administrative

Expenies - - - (99,588) (79,588}
Palicy scgnisition cost - - = (104, 335) (104,335}
Finance crsst = - - (4,221) (4,221)
Changes in boaus ceserve - - - (1,951} {1,951}
Orthes underebting expenses - - - (3,973) (39735
Cost of merger = - - (8,113) (8,113}
Gain on metger 722 Ta2
{Loss) /profit for the year (99 145) 7,089 487 36,536 (55,087)
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36. Segmental information (continued)

H

Arnrebutable vo
policyholders

Talafa! income

{Fross contmbution writien

Accepted business

Retakaful share of ceded
business

[ex makafol conribubone

Mot mansfer g anearned
coftibubons eescrve
Changes in contributbon
deficiency reserve

Met takaful contribution
catned

Diiscount exmead

Total tekaful mcome

Takafnl expenses

Takaful clalms
paid/{zecovered)

Retakaful share of ceded
business paid

Met mkaful claima paid

Provision for outsranding
claims

Retakafil share of
outstnding cleims

Change in incurred bat oot
reported claims

Change in unallocared loss
adjustment expenses
TEIEEVE

Change in investment
cortoc s and
mathematical reseres

Mes gain on seets held an
fair value through profit
ot loss

ez claims incurred

Crroup life

General  (employes
takaful benefits) Life Investnents Taotal
AELPD) ABELD0 AELDTION ABELTH AELY O]
534,140 10B,663 63,163 2 705,286
144 - - 144
(185,631) (96, 5.20) (3,055} - (286,106
348,653 12,163 59,208 . 420,024
631 {1,796) - ; 26 835
1,560 73 = . 2,039
179,250 10,440 50,208 : 448 808
19,280 3,742 i . 23022
398,530 14,182 59,208 . 471,920
(367,687) (53,936 (305) 3 (421,928)
B, 485 a0,600 111 - 137,207
{281,191} (3,336) (104) - meTRn
31,301 7,040 {1,150 37,191
(1,485 (7 641 703 ‘ (B423)
3151 e - - 3224
{191) 3B - z 147
5 - M7 - IZT)
Z 5 GEY1E 68,018
{248.415) {3,524) (#4457 (296, 396)
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36. Segmental infermation (continued)
Group life
Generel  (employes
2021 rakatul benefirs) Life Invesmments Total
AELFE) AELDTHO0 HELI00 AED'OO0 ABRDAC
Excess of loss of takaful
contribution (11,632 - (11,632
Cither taleafil (expenses)/
recoverics {1,861) 1,495 4.396) = (4,832)
Total takaful income 135 522 12,083 10,355 159,060
Wakala (fee) /income {143,661) 22127 {10,203) 176,081
Mudanb's {fee)/income {457 3 )| 469
Investment and other
income 1,399 125 412 ] LT A0 29,558
General and administrative
expenses - - (70,021} (M0,021)
Policy eequisition cost E3,M3 B3.013)
Finance cost . - 75,155} {5,155
Changes in bonas neserve d - (2,282 (228
Onier underwmiting expenses - = {3398) (3.598)
Cost of merger {3,165} 3169
{Loss)/profir for the year {5,595) (%.922) 123 36,978 21,580
The following mbles demonstrate other information relared o each business segments:
Takafnl  Investment Total
2022 AEDYE AEDN00 AEDH00
Total assets 1,445,111 375,828 1,820,939
Total liabilities 1,399,115 217,525 1,616,640
2041
‘T'om! assets 1,216,632 Jah 418 [ﬁ’_ﬂfynﬁn
Total linkbilities 1,215319 215,496 1,430,815

a7. Capital managemeani

Governance framework

The primary abjective of the Groop's tsk and financisl management feemework is o proeect the Group's
sharebolders from events thae hinder the susminable achievement of fnancial performance objectves,
inchading failing w exploit opportunities. Key management recognises the exitical importance of having

efficient and srtfectye nsk minagrement SySiems i phi!-l‘_

The Group's dsk management function is carried oot by the Board of Directos, with it asociared
committees. This i¢ supplemented with o elear oeganisational stractere with delegated authorities and

responsibilities from the Board of Direcoors o the Managing Director,
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37. Capital management [continued)

Governance frameworls {continued)

The Board of Diirectors meets regulacly to approve any commercial, regulatory wnd organisational decisions,
The Management under the suthority delegated from the Board of Directors defines the Group’s risk and
its interpreeation, limity Strucoure to ensure the appropriate quabity and diversification of sssets, aligns
underwriting and retakaful seroregy ro the corporate goabs, and specifies reposting sequitements.

Capiral management framewark

The prianary objecove of the Group's capital mansgement is o comply with the repulstory requirements in
the UAE and w0 ensure that it maintaing o healthy capiml mto in arder to suppoct its business and
mmzimige shareholder value

The Group manages it capital structure and makes adjustments to bty In lght of changes in economic
condinons, To maintin or adjust the capital serecse, the Group may adjust the dividend payment o
shareholders, returmn capiral to sharehobders or istos new shares. The Group has not fully complied with the
externally imposed capital requirements {refer note 35

Regulatory amework

Regulators are primarily imterested in peotecong the dehts of the policyholders and moniwr them closely
o ensuare thet the Group is satdsfactonly managing affaics for their benefit. At the same time, the regulacars
arc slso intezested in ensuring thar the Group mainming an appeopriate solvency position o meet
unforeseen liabdlities arising from economic shocks or natural disasters.

The operations of the Grroup are also sobject m regulatory requirements within the jurisdictions where it
opcrates. Such regulations not only presenbe appeoval and monizotng of activites, but alse impose certain
restrictive provisions (e.g. capital adeguacy) to minimise the risk of default and insolvency on the part of
the takaful companies to meer unforeseen lishilices as these arise,

38. Financial instruments

Significant accounting policies

Dietalds of the significant sccounting policies 2nd methods adopred, inchading the criteda for recopnition,
the basis of measurement and the basis on which income and expenses are tecognised, in respeet of each
class of finpnclal asser, financial lizhifity and equity insmemens are disclosed in Mote 3 to the consolidaced
Hoamessl statements,

Categores of financial instruments
22 2021
ABRDEN) AEDLD0
Financial aszets
Ar amostised cost 804,225 624,156
At farr waloe 484,097 508, TR0

1,288,325 1,132,034

Financial liahilities
At amortised cost BT72.4672 B79. )

39.  Capital risk management
The Group’s objectives when managing capital ase:

= to comply with the insurance eapital requirernents required by TTAE Federal Law Mo 6 of 207, The
Group manages its capital on a basis of its minimum regulatory capital position presented in the rable
on the next pape;

*  uo safepguard the Gooup's ability oo continbe a8 & going conoern B0 that b can continue v provide
retrrns for shareholders and benefies for other stakebobders; and

* o provide an adequare rerum o sharcholders by pricing insurance contracts commensurately with the
Ievel of risk.
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a8, Capital risk management [continuad)

The table below summarises the Minimum Capital Requisement, Solvency Capital Requitement and
Minimum Guaraniee Fund of the Subsidiaties of the Groop and the ool capital held to mees these solvency
margins as defined in the Financial Repulatons for Insutince Companies issoed by the Cenimal Bank of
UAE In accordance with Ciroalar No, CBUAE/BSD,/N/2022/923 of CBUAE dared 28 February 2022,
the Group has disclosed the solveney position for the immediavely preceding period 2s the cureent ypeer
solvency positon is not pec finslised,

Moor Takafiul Moot Takafiul

Family General

(Unaudited)  (Unaodited)
30 September 30 Scptember

20E2

2022

AETAHY AEDMOO0

Mimmum Capital Requirement {MCR) 100, 100,000
Solvency Capital Requirement (SCR) o, 364 58,079
Minimum Gozrantee Fund (MGEF) 44, B 19,360
Bagic Own Funds B2,367 50,003
MCR Solvency Margin — Deficit (17,633) (49,5097
SCR Solveney Margin — Defici (15,997) (076)
MGF Solvency Matgin — Deficis 33,507 30,643

As per Anticle (8) of Section 2 of the Financial Regulations for Insumnce Companies issued by the Central
Bank of LUAE, a compsny shall at all dmes comply with the requitements of Solvency Margins. As at
30 Seprember 2022, the Noor Takaful Family had minimam capital and solvency capital deficts of
AED 17,6 million and AED 16 million a5 compased to sequiresents of AED 100 million and AED 98.4
million respectively and MNoor Takaful General had minimum capitsl and solvency capital deficies of
AED 50 million and AED 8 million as compared to requirements of AED 100 million and AED 58.1
As Pasent Company (Dar Al Takaful (PJ3C)) insurance ficense has been cancelled subsequent o the year
end (refer note 45) the solvency marging posigan has not been disclosed in the rable above,

44, Risk management
Asset Hability management (ALM) Iramework

Financial nsks aose from open positions in profit rate, curreney and equity peoducts, all of which are
exposed 1o general and specific marker movements. The Group manages these positions to achieve long-
term investment revarms in excess of its obligatons under Takaful conttacts. The prineipal technique of the
Group's ALM is to match assets 1o the labilities arsing from Taksful contracts by reference o the type of
benefits payable to contract holders.,

The Managing Direcior actively monitors the ALM 1o ensure in each period sufficient eash Aow is available
v meer lishilides arising from Takaful contrces,

The Managing Director reglarly monitors the Gnancial fsks associated with the Group's other financial
asgers and Habilides oot divcedy associared with Takaful labilices.

The tsks faced by the Group and the way these dsks are mutigated by management are summarised as
fiolfiorars:

Takaful risk

The principal risk the Group faces under takaful contracts is that the actual dams and benefit payments or
the gming thereof, differ from expectanons,
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40.  Risk management {continued)

Takaful rizk {continuead)

This is influenced by the frequency of clums, severity of claime, actisl benefies paid and subsequens
development of long-term chrims, Thesefore, the objeetive of the Geoup is 1o ensase that suffcient reserves
are sepilable o cover chese liabilites.

The varishility of risks is improved by careful selection and ivplementation of nnderamting swrategy
puidelines, a8 well as the use of remakaful arrangements.

il Freguency and amounis of claims

The Ereguency and smounts of daims can be affected by several factors, The Group enderwrites maindy
property, motor, marine, fire and medics]l heks. These ars regasded as short-teom Takaful contraces, as
claims are notmally advised and setded within one year of the msured event mking place. This kelps
mitigare Takafuol risk.

Meter

Motor akaful 15 designed o compensare conmace hobders for damage suffered to their wehicles or babalioy
o third parties atising through accidents, Contract holders could also receive compensation for the fire or
theft of their vehicles.

For mator contracts the muin tsks ere daims for denth and bodily injury end the replacement or repair of
vehicles.

The lewvel of court swards for desths and oo injured parties and the replacement costs of motor vehicles are
the key factors thas influence the bevel of claims,

Fraperyy

Property takaful s designed to compensate contrace holders for damage suffered to propertes or for the
value of property lose. Contrace holdets eould also receive compensation for the sctaal Joss cassed by the
inabillity oo wse the insured properties,

For propenty takafis contracts the main dsks are Bre and business inmrraption. The Group's policies sim
carefinl selection and implementation of underwriting stratepy guidslines, as well a5 the use of retakaful
FITANEETIEOLS,

Thess contracts are underoritten by reference o the replacement value of the propeérties and contenes
insured. The cost of rebuidlding properties and obtaining replacement contents dnd the time pken o réistare
erpesations which leads oo business interraptions ace the main factors thar influence the level of diims.

b
For miscellnnsous accident classes of mkaful such a5 los of money, infidelty of employees, pemsonal
accident, workmen's compensation, travel, genetal thind pasry lability and professional indemnity are
underwitten.

Mlrdecal

Medical takaful s designed m compensate the contrace holders for medical doses. Personal sccident takafal
entitles the coatract holders o theie bensficiaries to specified amounts in case of death or permanent os
partial disaksility.

For medical malaful, the mmain dsks are flness and selated healtheare costs. The Group penesslly does not
offer medical mlkaful to walk-in costomers and 1 maonly offered o corpomte customers wich |

population o be covered under the policy. The Group hes rerakaful to limit losses for any individeal claim
o T5%-80% of the claim amoune

Marmme

Marine mkaful is designed o compensate cantract holders For damage and Bability arising through loss or
darmage o marine eraft and accidents at sea sesulting in the total or partal boss of cargoes. For marine
mkaful the main risks are loss or damage to manne craft and sccidents resulting in the tatal or partial loss

of carocr
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4am. Risk management (continuad)

Takaful dek {(contineed)

f)  Freguency and amaurts of clafms (continoed)

Marine (continved]

The underariting strategy for the marine cless of business &5 to ensuce thuar policies are well diversified in
terms of vessels and shipping roures covesed.

Fire

Fire mkaful is designed to compensate contract holders for damage and Uahility acising through loss or
darmape to the insured assers

The Group’s policies aim careful selection and implementation of underariting stategy juidefines, as well
as the nse of rerakaful arrsngements.

Lo sterme dovkanfind contruacty (i)

For unit-linked contmacts, the capstal nsk element of the mkaful lisbifites can be matched agminst the
Investment for policvholders and theeefore any change in the vadables used oo caleulate these liabdlities does
not haws any impact on the net asset or profic of the Group, In respect of unit-linked contracts, there is no
uncertzinty as to the amount to be paid by the Group on mortality or disability, as these e normally the
coverage amounts under the policy. Reserves for morlisy risk under anit-linked contrecis include the
ressonable possibility of sienificant boss due oo the wncertamty of deaths among policyholders and rates of
disabiliry among policyholdezs,

i) Concentratfon of rsks

The Takaful risk arising from Takaful contescrs is concentrared mainly in the Unived Arab Emiraes. The
geographics] concentraton of dsks s simikar to poog year.

The tzble below sets out the concentraton of contrsce liabibines by type of contract;

Retalcaful
Gross share of Met
Habilities lHabilities liabiliries
AED00 AETFDH0 AED MM

2022

Medies] 66,506 (26,480) 40,026
Motor 39,206 (1L,371) 27,835
Iarine 1,864 (L450) 414
Engineeting 10,212 (7,179) 3,033
Fire 55,665 (533,154) 2,511
Leability 16,148 (12,12T) 4,021
General Accident 8,004 (i, 863) 1,241
Group Family 28,979 {20,749) B,230
Tdivicaal Family 1,799 (823) 976
Total 28,483 (140,196) 83,287
2021

Medical 40,032 (10,041 14997
Motot 54,057 (15,125) 18932
Marine 11,668 (11,013 8564
Engineering &, 081 (5,814) 877
Fire 44,061 (41,703) 2,358
Liability 3,245 (1643 1,602
Genersd Accident 14,079 (14,158) 791
Group Family 40,070 (31,854 8216
Indieidzal Fomily 2223 {1,341) Bd2
Tozal 2y, 226 132721 93,505
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40. Risk management [continoed)

Takaful risk {continued)

i} Rerakafid oisk

As penctal industey practice and in grder to minimige financial exposuce ansing fom laspe Takabul daims,
the Growp, in the noemal course of business, enters nto arrangemente with other parties for retakafol
purpases, Such retakaful srmngements provide for prester dversification of basiness, allow management
to conerol exposute to potential bosses arising from lasge dsks, and provide additions] capacisy for grovwth,
A significant portion of e rerakaful is effected under treaty, facolmtve and excess of loss retakaful
ooniracts,

To miromise 155 exposure to sipnificant losses from retakaful insolvencies, the Group evaleates the financial
condition of i retakafisl and ensure diversificetion of retakaful providess. The Group deals with retaleafal
approved by the Board of Ditectors.

Financial tsk

The Group's poncipal financial instnamenss ape investment secumtes, wakala deposits, rakaful recevables,

other receivables and cash and cash equivalents.

The main risks arising from the Group's financial insmuments are credit gsk, bauidity dsk, forelm currency

tisk, profit dek and equity price dik. The board reviews and agrees policiea for managing each of these risks

and they sre summarsed below,

The Group does not enter into any derivatdve mansactions.

{)  Credie risk

Credit tisk is the misk thet one party o a financial instrement will fadl to dischange an oblgation and caase

the other pacty 1o incur o Erancial loss. For all dagses of financial ssges held by the Groap, the maximum

exposure to credic sk o the Grooup is the carnyng vabas as disclosed in the consolidated stasement of
finzncial position.

The following policies and procedures ars in place to mitigate the Group"s exposure to credit rsk:

*  The Group only enters into Takaful and retalafol contracts with recogrused, credic worthy thind parties.
It is the Geoup's policy that all customerss who wish 10 rade on credic teems are subject w credic
verfication procedurss. In addigon, receivables foom Takafal and retakabal contracts are meomitored on
an ongodng basis in order to reduce the Group's exposure siminse defaeles,

& The Group secks to Imit credit dek with tespeet to spenrs and brokers by setting credie Livnits For
individwal agents and brokers and monitoring ouwtstanding recervahles.

#®  The Group's investrnents are manggred by the Managing Divector in accordanes with the puldence of
the ivestment committes and the supervision of the Board of Directors.

*  The Group's bank balances are mainmined with a range of internatonal and Jocal banks in accordance
with limits set by the manspemens.

At 31 December 2022, there are impaired contribution receivables and eetakaful recervable of AED 40.785

million (2021: AED 18,703 million), The Group records impeirment allowunces in 3 separare impaicment

allowrance aeeoens.

i) Collateral

The amount and type of collateral required depends on an assessment of the cred:t risk of the counterparty.
Collateral is mainky obmined in the form of posmdsted cheqees and jusrtantees.

a1
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40. Risk management (continuad)

Financial risk {continued)

) Coflareral {foomtinmed)

Finamdal intmawents - inveriments

Iavesunents in financial assets cepresent investments in quoted wnd unquoted equity and debt isstnuments
of companies incorporated in the United Arab Emirates, and ourside United Arab Emirates (nots 6).

Carl il sl egrvivalamty

Cash and cesh equivalents of the Group ace with Benks and other finsnchl nstintions segistesed and
operxte in the United Arab Emivates,

it])  Liquidity sk
Liguidity risk i the riak thas the Group will not be ehle to meet its commitments assocated with its financial
lisbilices when they Fll duc.

Liguidizy requirements are monitored on a monthly basts and management ensures that swffcent liquid
fundg are svailable to meet any commitments as they azise,

The tzhle below summarises the mamricy profile of the Geoup’s financial instrumente. The contractual
matorities of the Gnancial instruments have been determined on the basis of the remaining period an the
reporting date to the contractal matunty date, The matunty profile is monitored by management o ensare
sdequate Bguidity is maintained. The matuslty profile of the Guaneial assets and Bnancial liabilides ar the
reporung dats based on contercraal repayment arrangements is green bekoan

Lesa than Mote thamn
DT FEaT DT Year Mo term Tuotal
AED00 AEDMO0 AEDM O AEDAG00

22
Assers
Investment secuntes 391,782 112,034 6,043 510,759
Restricted deposits 22,000 - Z2,000
Wakalz deposits 252,766 - 252,766
Takaful receivables 334,330 4 523 - 374,853
Ohther assets 18,064 - . 18,664
Bank balanoss 102,908 - - 102,908
]_,E&IH 152, 557 6,943 1,281,950
Liabilities
Takaful and retakafal payables 379,933 - - 379,933
Orther Eabilities 71,343 - - £1,343
Murabaha payakle 20,700 74,750 . 95,450
Takaful and investment contracts
[rabilities FL073 - - 344,073
B, 049 Td, 750 - 'D'Wgﬂ

a2
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40. Rizk management (continued)
Financial risk {continmsed)

i) Liguidity risk {eontinued)
Less than More than

CHRE YEAT ONE FERL Mo perm Toral
AEDVOOO ABEDADG AEDT0 ABETPDO
2021
Mssees
InFestment secutities 501,837 22015 5,943 530,705
Restricted deposits 16,000 g : 16,000
Wakala deposits 270,309 : 2 270,309
Takaful receivshles 255,068 i N - 274.0E4
Orther sssets TG . . T.000
Cash and cach equivalents 53602 . = 13,602
1,064,515 &1 031 6,943 1,132 TED
Liabalsties
Takaful and retakaful payables 250,250 - - 20,250
Ohher liabilities 9,478 - e 19478
Murshahs payable | 3,800 55,450 s 109,250
Takafial and investment contracts
liakilities 450,904 : : 450,904
704,432 05 450 - RO EAD

iv} Marker risk

Market gk atises from fluctustions in forspn exchange mies, poofit mies and equity prices. The valas of
tisk that may be accepted by the Group is monitored on a regular basis by management,

¥} Profit rave risk

Proft eate nsk is the mck thar the value or furore cash flows of 5 financial instrement will fucooste becguse
of changes in market rates. Flansing mare Instruments expose the Group oo eash fow k.

The Group 5 exposed o profit rate sk on cemain of its investmenss and bank balances and cash. The
Creoup limirs its dsk by monivoting changes in such raes.

The sendmaty analysis belome has been determined based on the exposure i peofit rates for peofic-hearing
financial sssers assuming the amoont of assets at the end of the seporting period were uuﬁmnd.'mﬁ for the
whole vear;

Effect on
Increase in profit
basis points for the year
AETPIHI0
222
Profit bearing assess + 1 4,407
2021
Profit bearing assers +100 30662

Any movement in peofit ates in the opposite disscton will produce exactly opposite results,

The impact of changes in profit rate ek is not expected w0 be sigrificant for the Group, as all finencial
assets and financial liabilites bears fixed profit pates,

i
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d40. Risk management |(eontinuwed)

Financial risk {continued)

vi}  Bguity price risk

Equity peice risk is the sisk thae the fair value of forare cash flows of & financial instroment will Aocooste
becaoss of changes in market prices (otber than those adsing from profie rate tisk or currency rsk], whether

thoge changes are caused by factors specific o the individoal fAnancigl instrument or ite issuer, or factors
affecting all similar finzncial insenements taded in the market.

The Group has no significant concentration of price dsk. The prce risk is mansged by oatsourcing the
trading of secarities held by the Growp to professional brokers. However, the activities of brokers are alzo
mionitored and supervised by dhe management.

Thee .E-l:ll-i:l'ﬁ."lﬁ.'; table chows tha a-tr!i.ilivi'l::.* of foir vabaes o 20%% jl:u:rm-: 0T -IIEI:I.'EHE o% =t 31 Dﬂ::mh:[:

Reflected in Reflected in
piafit oF oss athier comprehenaive income

Faveurable Unfavouarable Favourable TUnfavourable
change change change change

AEDD00 AED 00 AED 00 AEDP0D0
2022
Baquity securities 78,356 (78,356) 14,125 (14,125)
2021
Eiquity securitics 100,367 (100,367) 1,189 1,180

vif)  Operacionad gk

Operational risk is the risk of loss arising from systems fdluce, haman erzos, frand or external events, When
contrals fail o perform, operational risks can cause damage w reputation, have legal or megularory
implications, or lead to Boancial Joss, The Group cannot expect to eliminate all operatonal psks, but
through & control framework and by monitorng and responding o porential risks, the Group is able
manege the rdsks, Contmls inchude effective segregacion of dutes, access, suthorisason and reconciliasion
procedures, seaff education snd astessment processes,

idi1. Falr value measurements

Faic walwe is the poce that would be reczived o sell an asset or paid o toansfer 3 lakbiity in an ordesly
rrarmacton between market policvholders at the messurement date. As such, differences can arise becaesn
book walues and the fair value estimates. Underlying the definition of fair value is the presumption that the
Gruup is 2 poing concern withour any intention or requirement o materially curtil the scale of its operation
o1 to undertake a tfansaction on adverse eIms,

Fair value of financial instruments carried ot amottised cost

Management considess that the caerying amounts of fnancial sssets and finencial liabiliies recognised ac
amnortsed cost in the consofidated financial staements spproximate eheir fair vahoes,

Valuation techniques and assumptions applied for the purposes of messuring fair value

The fair valoes of Gnaneial assers and fnancial Babilities are determined wsing sinnbar valuanon wehnigues
and assumptions as vsed in the audited anmaal consobidated finsncial starements for the yesr ended
3 Drecember 2021.

Fair value of the Group®s financial assets that are messured st fair value on recurring besis
Some of the Group's oancial assets are messured at fair wakee #t the end of the reporting period.

The table on the next page provides an gnalysis of financial instroments that ere messwred subsequent to
initial recognition at fair value, Group into Levels 1 to 3 based on the degree to which the fair vabue s
vhservable,
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Notes to the consolidated financial statements

For the year ended 31 December 2022

a1.

Fair valua measurements (continued)

®  Level 1: faar value measuremnents ate those derived from quoted prices (unadjusted) in acdve markets
for identesl agsers or linhibtes;
#  Level L fair wolue measorements are those dedved from inputs other than quoted poces incloded within
Level 1 thar are obeervable for the asset or Bability, either dirseshy (e, ag prices) or indirectly fi.e detved

from prices); and

*  Level 3 fair value measurements ase those derived from vahmtion technigues that inchede inputs for
the asset or linbility that are not based on observable marker data (unobservable inputs),

Fair value as at
Financial 2022 2021
A& AEDMM  AEDMDND
Avrailable for sale
investments
Cluoted equity
seCutitics G4, 681 -
Unguored
exquity
soCuEiies 5,943 5943
Unguoted debt
sECuCites 1,000 1,000
Financial assets
at FVTPL
Cuoted equity
SeCInnes 47, T 50,933
Murnmal funds
units 344,073 450504

Valuation

Fair technigues

walog

hierarchy

Level 1

Lewel 3

Level 1

Level 3

and
leey inputs

Craoeed
bid prices
in-an acmve
mrket

er agseis
wzloation
method.

Hgcoumbed
cash fMows

Caoted
bid proces
in an active
mathet

Bet nzsets
valuation
method,

Sipmificant
unobscrvablc

input

NFA

Mat assets
value

MNSA

N/A

Mer asscis

valus

Relationship
of
unobservable

imputs to fiads
value

NfA

Higher the net
assets value of
the investees,
higher the Fair
value,

Higher the
diseniiced
cash florar,
higher the Fair
e,

N/A

Higher the net

assets value of
the myvestees,
higher ehe faic

vadue

The management considers that the carrying amounts of Brancial assers held to matutiy in the consalidated
financial statements approximate their fair values, The faie value is mainky based on unobserrable inputs

(e, Level 3)

There were mo ch

duting the year. There are no finencial lisbiliges which should be messurad ar Faic
wvalue 2nd accordingly no disclosure is madé in the sbove table,
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42. Contingencies and commitments

Commitmemnts

The Group has capim! commitments amounting to AED 0008 million a8 st year end 2021: AED 4.01
millioe).

Guarantees

As &t 31 December 2022, the Group has bank guatantees agninst laboar and third-party commitments for
AED 267,000 (2021: ABDy 267,000,

Legal claims

The Group is subject to liigation in the normal course of its business. Based on independent legnl adwice,

the managemens does not belisve that the outcome of these court cases will have 5 material impact on the
Group's Ineome or finsncial positon.

43, Seocial contribution

Mo social conmibutions (nchding donatons and charities) were made during the year 2022 (2021
ALY 190,000

44, Comparatives

Compatative Aguees have been teclaseified in order v conform to cucrent petiod's presentatdon and to
improve the quality of informanon presented. However, there is oo effect on previously repomed total
equity and profis for the year,

L Post reporting date events

Subsequent o the year end, the Group has resolved o change the name of its subsdiaoes from Moos
Takakial Family (PJSC) and Mear Talaful Geseral (PJ5C) to Watania Takaful Family (PJ3C) and Watanis
Takaful General (PJSC) sespecively.

51.|.h5|:q|m|:|.|: 1] rl'||: Fear :|:|.|:'|r the P‘u.tml: Eurqpn'r::,r’:t fD:r M T:}:qﬁ.l.i {1]}51:-]'] insurance license |.'1|:|: bl,-.m
cancelled and it will be o halding company.

Excepe for the above events, these are no other sdjessnp or sipnifican son-sdjusring events thae have

ocoursed berwesn the repoeting dave and the dawe of authorsadon of dwse consolidated francial
Eaternpsite
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1.Introduction:

Dar Al Takaful PJSC was established in 2008 with a paid-up capital of AED 150 million, as a national Islamic
Insurance company based in the emirate of Dubai and providing insurance services in accordance with the
provisions of Islamic law.

Dar Al Takaful PJSC is committed to perform its work in accordance with the best practices followed in
business safety and integrity and maintaining the highest standards of corporate governance. Efficient
corporate governance is an important part of our identity at Dar Al Takaful PJSC. The principles of corporate
governance at Dar Al Takaful PJSC have been established to support sustainable growth and protect the
interests of our shareholders, as well as to create value for shareholders and stakeholders. We are proud to
adhere to the highest standards and best practices in accordance with the UAE governance regulation and
the companies' law. The company adopts international best practices and is committed to the UAE SCA’s
chairman's decision no. (03) of 2020 and its amendments pertaining to the standards of corporate discipline
and governance of Joint Stock companies.

Dar Al Takaful corporate governance is one of the key factors to enhance the company's image internally and
externally by adhering to a culture based on motivating Board of Directors, Executive Managers, Head of
Departments, Employees, and In-Charge Personnel to improve all activities and operations therein the
company and adhere to best conduct, as well as secure lucrative returns on investment and long-term
productivity growth.

Governance was not only considered a requirement to be fulfilled but was considered an integral part of the
legal structure of the company and presents its own legislation aimed at strengthening other regulations
applicable in the United Arab Emirates in order to dedicate transparency and credibility that everyone has
examined in all company's transactions.

The Board of Directors and Executive Management believe that governance is a key element to enhance
shareholder confidence by increasing the level of transparency of ownership and control and creating an
effective system to monitor the management of business strategies. Based on this belief, the company
aligned all efforts to be committed to the highest standards of transparency, accountability, and best
management practices. This includes adopting and monitoring appropriate corporate strategies, objectives
and procedures that are consistent with the company's legal and ethical responsibilities. Strict application of
the Good Governance code of conduct ensures the performance of business activities therein the various
departments of the company.

Head Office: | | | |
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2. Procedures taken to complete the corporate governance system during 2022:

The Board of Directors of Dar Al Takaful (PJSC) demonstrates due diligence to implement the adequate
principles of the corporate governance as stipulated in the Authority Chairman’s Decision No. (03R/M)

for the year, 2020 and its amendments pertaining to standards of institutional discipline and governance

of the public joint stock companies. The company implemented the best practices and guidelines to

ensure transparency and integrity in transactions as well as to ensure effectiveness of the company’s

internal audit system to improve business transactions. Therefore, procedures taken in 2022 could be

summarized as follows:

1.

The company has demonstrated adherence to activate the internal audit systems, by matching
data/ reports presented by the company with data verified by the external auditor; thus,
providing reinforcement to the role of the audit Committee members to practice their
supervisory role in more efficiently.

The company has affirmed commitment to spreading awareness amongst Board and senior
executive management members on developments in the corporate governance system by
providing training.

The company has exhibited adherence to updating all policies pertaining to the company’s
governance in accordance with the developments stipulated in the Governance System No. (3
R/M) for 2020 and its amendments.

The company has confirmed commitment to practice its business in accordance with the
stipulated transparency regarding compliance with the dates and disclosure methods of the
financial statements, in conformity with all provisions and decisions of the Securities and
Commodities Authority and Dubai Financial Market.

The Board of the company has persistently followed up the committees emanating from it, such
as the Nomination and Remuneration Committee, the Audit Committee, the Risk Management
Committee, and the Investment Committee in accordance with the provisions and stipulations of
the corporate governance regulation.

The investment committee therein the company has shown commitment to the application of
the investment policy, which is pursuant to the approved international standards. Moreover, the
committee has reviewed the company's investments and has taken the necessary decisions to
diversify investments and improve its returns.

The company has adhered to publish the corporate governance report and the annual financial
statements report before a sufficient period of the convening date of the general assembly
meeting enabling shareholders to review and approve it.

Head Office: | | | |
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3. Ownership and transactions of Board members and their spouses, their children in the company
securities during 2022.

Statement of Board members ownership in the company’s securities during 2022:

No. Name Position Total Total Owned Shares as of
Sale | Purchase 31/21/2022

1 | Dr. Ali Saeed Bin Harmal Aldhaheri Chairman - - 20,855,486
2 | Matar Hamdan Sultan Hamad Al Ameri Vice -Chairman - - 2,000,000
3 | Dr. Mohamed Ali Mohamed Al Barwani Director - - -

4 | Shahab Ahmad Lutfi Director - - 180,258

5 | Eng. Usama Mohamed Barwani Director - - -

6 | Mohamed Nael Al Shamsi Director - - -

7 | Abdallah Malek Osseiran Director - - -

8 | Sultan Ali Saeed Bin Harmal Aldhaheri The Chairman's son - - 135,191

9 | Mohammed Ali Saeed Bin Harmal The Chairman's son - - 134,999

Aldhaheri
10 | Mouza Ali Saeed Bin Harmal Aldhaheri The Chairman’s - - 142,826
daughter

11 | Maha Ali Saeed Bin Harmal Aldhaheri Director - - 120,000
12 | Maitha Ali Saeed Bin Harmal Aldhaheri Director - - 194,617
13 | Hind Habib Mohammed Sharif Al-Mulla Director wife - - 258

4. Board Formation:

The Board consists of seven independent and non-executive members, who were elected at the General
Assembly meeting held on 25/04/2022. The term of the membership is for three fiscal years. The current
Board members enjoy high competencies, capabilities and long-standing expertise in the monetary and
financial business that enable them to analyze, digest and understand the financial statements
accurately. These qualities have proven their qualifications and competency to develop the strategy of
the company effectively. Board members are provided with the required information and periodic
reports to be discussed during the Board meetings regarding the company’s financial position, the main
topics related to the company’s activity, any other relevant matters should be addressed.

The members have effectively and dynamically contributed to the formation of a cohesive and highly
efficient Board to meet the challenges of the changing economic environment in order to create better
value for shareholders, enhance the confidence of stakeholders and maintain business sustainability.
We list herein below the names of the members of the Board, their educational qualifications, and their
work expertise, detailing the positions they occupied in other joint stock companies.
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Experience and Qualifications:

Dr. Aldhaheri has over two decades of experience in business and a
proven track record of success. Upon completing his MBA with
distinction from the American University in Washington DC, Aldhaheri
put his knowledge to work in founding, launching, and managing several
successful business entities across a number of different sectors: IT,
finance, education, tourism, and real estate. Recently, in keeping with his
philosophy of continual learning, Dr. Ali completed his PhD studies with

Durham University.

Dr. Aldhaheri has been involved at a high level with government tourism
and development strategy, MICE and education management, to name

a few.

Other Positions:
Chairman & Founder of Abu Dhabi University.

Chief Executive Officer of Nema Holding Company.

Managing Director of Bin Harmal Group.

Chairman of Liwa Education.

Chairman of Magna Investments.

Dr. Aldhaheri serves on various boards and committees, such as,
Amanat Holding PJSC, Al Ramz Corporation, the Economic
Cooperation Committee for Government and Private Sectors
Abu Dhabi, and Sandooq al Watan.

First Vice Chairman of the Abu Dhabi Chamber of Commerce
Board of Directors.

Head Office: | |
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Dr. Ali Saeed Bin Harmal Aldhaheri
Chairman
Election Date: 2022
Term of Membership: 8 Months
Category: Independent
Non-Executive Director
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Experience and Qualifications:

Mr. Al Ameri holds a bachelor’s degree in accounting and information
Systems from the United Arab Emirates University, and the Certified
Public Accountant license (CPA) from the United States of America. He
has held senior executive positions in public and private institutions,
and he has over 30-years of experience in finance and investment roles.
Previously, he held the position of Director of Finance and Control at
Abu Dhabi National Oil Company (ADNOC) and formerly the Director of
Finance and Investment Department at ADNOC, which includes ADNOC
headquarters and several subsidiaries of the ADNOC Group.

Head Office: | |
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Mr. Matar Hamdan Sultan Al Ameri
Chairman
Election Date: 2020
Term of Membership: 2 Year and 4 Months
Category: Independent
Non-Executive Director
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Experience and Qualifications:

Dr. Mohammed Al Barwani is the founder and Chairman of MB Holding group
of companies (www.mbholdingco.com). He has a bachelor’s degree in
science from Miami University, USA & was awarded a Master’s degree and
Honorary PhD in Petroleum Engineering from Herriot-Watt University, UK.

MB Holding is the parent firm of several companies with wide-ranging
interests in oilfield services, oil and gas exploration & production, mining,
marine, and engineering services. MB Holding also has investments in
financial services, hotels and resort development. The MB Group has
operations in more than 20 countries and employs more than 4,000
employees.

Dr. Al Barwani has been appointed as non-executive Chairman of Oman Air
SAOC, the Omani national airline. He is also a non-executive Director of
several publicly traded and joint-stock companies, such as Al Madina
Insurance Co. SAOG, and Watania Insurance Company (Abu Dhabi). He was
formerly a non-executive board member of the National Bank of Oman, Shell
Oman Marketing Company, Taageer Leasing Company (Oman), Nautilus
Minerals Inc (Toronto Stock Exchange), and UCL Resources Pty Limited
(Australian Stock Exchange). He was also the Honorary Consul of the Republic
of Poland in Oman from April 2006 to November 2018.

Dr. Al Barwani has received the Royal Order of Commendation- Second Class
from His Majesty the Sultan Haitham bin Tariq for his effective societal
contributions. Also, he been serving as the honorary consul of Monaco for
Oman since 2021. He was felicitated with a Lifetime Achievement award by
the Al-lktissad Wal-Aamal magazine (2008) and selected by Ernst & Young as
a Global Entrepreneur to represent Oman in 2012. He was conferred
“COMMANDEUR” IN DE ORDE VAN ORANGE-NASSAU by Her Majesty the
Queen of The Netherlands in January 2012. Additionally, Dr Al Barwani was
awarded the Order of Merit of the Republic of Poland in March 2014.

8

Jol Aigla
| Dar Al Takaful

S e el et

Dr. Mohamed Ali Mohamed Al Barwani
Election Date: 2020
Term of Membership: 8 Months
Category: Independent
Non-Executive Director
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Experience and Qualifications:

Mr. Lutfi holds a bachelor's degree in Business Administration from Boston
University, USA, and an MBA from City University Cass Business School
University, the UK. He has completed executive learning courses at Harvard
and Stanford. He has held key management positions in the banking and
real estate sectors, and project and facility management for several years,
in addition to his family history in the business sector, The International
Property Awards presented him with the "Best Building and Design of a
New Hotel" award in 2018-2019. As part of Lutfi's responsibilities, Bright
Star plans to continue expanding its portfolio of investments, particularly
in luxury hospitality, high-end residential, and retail sectors.

He is also the founder of H&H Development, a Dubai-based real estate
development company that provides turn-key and comprehensive real
estate development, design, procurement, and property management
solutions. He served as a Director at Dubai Properties where he headed the
$10 billion master planning project for Business Bay. His experience in real
estate development, his insight and hard work have ensured the successful
marketing and development of many projects within the Business Bay area
with over 10 million square feet of construction.

Other Positions
- CEO of Bright Star Company (LLC).
- CEO of DXB-LAB Architecture.
- Founding member and CEO of H&H.

Head Office: | |
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Mr. Shahab Ahmad Lutfi
Election Date: 2015
Term of Membership: 9 Years
Category: Independent
Non-Executive Director
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Experience and Qualifications: g 5

a1
Mr. Barwani holds a BSc degree in Petroleum Engineering from the University of h;
Tulsa in Tulsa, Oklahoma and an MSc degree in Energy, Trade, and Finance from
City University’s Cass Business School in London and a graduate of the ‘President
Leadership program’ from Harvard Business School through the YPO Harvard
Program.

He is a shareholder of MB Holding Co, a family-controlled conglomerate
which operates across the Middle East, Europe, and Africa in Oil & Gas,
Engineering, and Tourism.

Eng. Usama Mohamed Al Barwani

Other Positions .
The Chief Executive Officer of Petrogas E&P, a privately held upst Flection Date: 2020
e Chief Executive Officer of Petrogas , a privately held upstream Term of Membership: 8 Months
producer with oil and gas assets in Oman, the Netherlands, and Egypt Category: Independent
- Managing director of Mawarid Mining, a copper mining producer Non-Executive Director

based in Oman.

- a Member of the Board of Bahrain based Arcapita Bank, a Bahrain
based Islamic Merchant Bank and Private Equity Company.

- Member of the Board of Directors Dutch based Oceanco Yachts which
is one of the world’s leading super yacht builders.

- Heis the Honorary council of Uganda in Oman

- Amember of YPO since 2009 as well a member of the board of the Oman

Chapter.
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Experience and Qualifications:

Mr. Shamsi holds a bachelor’s degree in business administration from
Emirates University. He is the General Manager of Nael and Bin Harmel,
one of the largest companies in the contracting sector. In addition, he
held the position of General Manager for a diverse group of companies in
the fields of contracting, education, hospitality, and property
management.
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Eng. Mohamed Nael Al Shamsi
Election Date: 2020
Term of Membership: 8 Months
Category: Independent
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Experience and Qualifications:

Mr. Osseiran holds a bachelor's degree in Business Administration from
the Lebanese American University, and a Diploma in Banking from Saint
Joseph’s University.

He started his career at the Arab Bank, one of the leading banking
institutions in the Arab world, where he spent 16 years during which he
developed solid foundations in the financial and administrative fields. He
has held numerous positions and has managed to excel in a several
disciplines ranging from corporate finance, corporate banking, private
equity, strategic planning, and business development. In late 2001, he
moved to the United Arab Emirates as a financial advisor to a member of
the ruling family. He devoted his four-year career to overseeing a large
investment portfolio and he successfully negotiated strategic investments
in various sectors such as real estate, fixed income, and private equity, as
well as providing sound financial advice and secured strategic business
partnerships.

Since January 2006, Abdullah Osseiran has been the General Manager of
Magna Investments in Abu Dhabi which controls several entities in key
sectors with investments including education, hospitality, takaful,
financial services, real estate, private equity, and venture capital.

Other Positions:

- General Manager of Magna Investment.

- Member of the Board of Directors of Nema Holding.

- Member of the Board of Directors of Abu Dhabi University.

- Member of the Board of Directors of Khawarizmi Holding
Company.

- Member of the Board of Directors of Khawarizmi International
College.

- Member of the Board of Directors of Liwa Education.

- Member of the Board of Directors of the National Takaful
Company — Watania (Formerly).
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Abdallah Malek Osseiran
Election Date: 2020
Term of Membership: 2 Year and 4
Months
Category: Independent Non-
Executive Director


mailto:info@dat.ae
http://www.dat.ae/

Resigned Board Members in 2022:

Experience and Qualifications:

Mr. Sharaf obtained a bachelor’s degree in science in 1998 from
Boston University, USA. He started his career in Sharaf Group
after graduation. He has diversified his areas of expertise by
taking on different roles and responsibilities in the shipping
industries across Germany and Hong Kong. He has the qualities
of an entrepreneur with excellent management skills and acute
business acumen. He also has extensive knowledge in the field
of shipping and maintenance, and he is actively participating in
planning organizational strategy and day-today operations.

Other Positions:

- Head of Shipping, Logistics and Transportation
Department at Sharaf Group.

- Member of the Board of Directors and Vice Chairman at
Sharaf Group.

- Chairman of the Board of Emirates Logistics.

- Vice-president of Star Feeders.

- Chairman of the Board of Sharaf Tours and Travels
Company.

- Chairman of the Board of Directors of Sharaf Shipping
Company.

- Member of the Board of Directors of the United Arab
Emirates Shipping Association.

- Member of the UAE International Investors Council.

- Member of the Board of Directors of (Sovcomflot) SCF.

- Member of the Board of Directors of WaterFront.
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Salah Ibrahim Sharaf
Election Date: 2011
Term of Membership: 11 Years
Category: Independent Non-
Executive Director
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Experience and Qualifications:

Meitha is an ardent banker with over 21 years of experience in
the financial industry. She is a skilled strategist who transforms
strategic plans into workable solutions and benchmarks
performance against key target & goals.

Her current position is Group Chief Credit Officer at Abu Dhabi
Islamic bank (ADIB) where she is responsible for taking Key
strategic lending decisions for ADIB Group. Prior to ADIB,
Meitha worked for Emirates NBD Group where she has held
several leadership roles viz. Chief Risk Officer — Emirates Islamic
and Chief Credit Officer, Group Credit at ENBD.

She was also involved in strategic and critical projects viz.
Emirates Bank International and National Bank of Dubai merger
and acquisition of BNP Paribas Egypt business by Emirates NBD.
Sheis also a permanent member of several senior management
committees spanning all critical areas of the bank where her
wisdom is looked upon for good governance. Meitha’s core
focus has always been on minimizing the overall impact to the
business in terms of Financial, Regulatory and Reputational.
Her professional qualifications include a Dual Bachelor’s degree
in Business management and Computer Science from
Switzerland.

Other Positions:

- Group Chief Credit Officer at Abu Dhabi Islamic bank
(ADIB).
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Meitha Mohamed Al-Sharif Al-Hashemi
Election Date: 2018
Term of Membership: 4 Years
Category: Independent Non-Executive
Director
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Experience and Qualifications:

Mr. Dhaheri holds an MBA from Zayed University — Dubai, and a
Certified Public Accountant license — CPA from the California
Board of Accountancy and the American Institute of Certified
Public Accountants in USA, and he has an accredited certification
from Ashridge — Hertfordshire, UK in advanced management

programs. Khalaf Sultan Rashed Saeed Al Dhaheri

Election Date: 2020
Term of Membership: 1 Year and 4
Months
Category: Independent Non-Executive
Director

Other Positions:

- Vice-Chairman of the Board of Directors of H.E. Sultan bin
Rashed Al Dhaheri.

- Member of the Audit Committee of Abu Dhabi National
Oil Company (ADNOC).

- Member of the Board of Directors of Abu Dhabi National
Hotels (ADNH).

- Member of the Board of Directors of Arab Bank for
Investment and Foreign Trade (Al Masraf).
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Experience and Qualifications:

Qualification: Associate of the Insurance Institute of South Africa
(AlISA). Mr. Akoob has international experience in general
management, strategy, economics, technical insurance, reinsurance
underwriting, takaful, re-takaful, risk management and financial
management affairs. He is also a member of the Boards of Directors
of international insurance and reinsurance companies and others. He
is a speaker in various seminars and conferences around the world.

Other Positions:
- Chairman of Credit Guarantee Insurance Company Limited in
South Africa.
- Member of Green Vision in United Kingdom
- Member of the Board of Directors of Chedid Capital Holding —
Lebanon.

Mahomed Akoob
Election Date: 2020
Term of Membership: 1 Year and 4 Months
Category: Independent Non-Executive
Director

Dar Al Takaful (PJSC) board members acknowledge that the above information contained therein clauses

2 and 3 is valid.

5. Statement of the percentage of female representation in the Board for 2022:
The company has exhibited commitment to female representation in the Board with a ratio of one
member out of a total of 7 members, in accordance with the decision of the Chairman of the authority
No. (03 R/M) of 2020, and its amendments regarding standards of institutional discipline and governance

of Joint Stock companies.

6. The total remunerations paid to the Board members for 2021.

In its meeting held on 25/04/2022, the General Assembly approved the remuneration to the members of

the Board in total of AED 1,400,000.

7. The total remunerations to the Board members, which are proposed for 2022, and will be presented in

the annual general assembly meeting for approval.

The Board members’ remuneration for the year of 2022 will be discussed at the next General Assembly
Meeting, provided that the competent authorities will be notified in due course.
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8. A statement detailing the allowances for attending the meeting of the committees emanating from the
Board of Directors for the fiscal year 2022.

Nomination
Investmer.mt The Audit The Risk and Number of Am.ou.nt
Names of members & Strategic . . . attended paid in
. committee | committee | remunerations .
committee . meetings AED
Committee
Dr. Ali Saeed Bin Harmal Aldhaheri 2 — — — 2 20,000
Matar Hamdan Sultan Al Ameri — 2 — — 2 20,000
Dr. Mohamed Ali Al Barwani — — — — 0 —
Shahab Ahmad Lutfi 2 2 — 1 5 50,000
Eng. Usama Mohamed Al Barwani 2 — — 2 4 40,000
Mr. Mohamed Nael Al Shamsi — — — 2 2 20,000
Abdallah Malek Osseiran 2 2 — 1 5 50,000
Youssef Sami Alami (Advisor) 2 — — — 2 20,000
Khalaf Sultan Rashed AlDhaheri
— — — 1 1 10,000
(Resigned Member)
Meitha Mohamed Al-Hashemi
R — 1 1 — 1 20,000
(Resigned Member)
Mahomed Akoob
— 2 2 — 2 40,000
(Resigned Member)
Salah Ibrahim Sharaf
— 1 1 1 10,000
(Resigned Member) —
Marwan Ahmad Lutfi — 1 1 — 2 20,000
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for attending the committees and their reasons.

As part of the merger project and the post-merger between the company and Watania Takaful Company
"Watania", the below allowances were paid to Board members who exerted ample effort to attend meetings

during the year 2022.

Paid up amount in
Name of Board Members UAE dirhams
Shahab Ahmad Lutfi 355,000.00
Eng. Usama Mohamed Al Barwani 355,000.00
Abdallah Malek Osseiran 355,000.00
Youssef Sami Alami (Advisor) 355,000.00

b. Number of Board Meetings:

. Number of attendees by Names of absent
No | Meeting date | Number of attendees
proxy members

1 31/01/2022 7 None None

2 16/03/2022 7 None None

3 13/05/2022 6 None Salah Ibrahim Sharaf
4 21/07/2022 7 None None

5 11/08/2022 7 None None

6 14/11/2022 7 None None

7 06/12/2022 7 None None

Head Office:
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c. Number of Board resolutions passed during fiscal year 2022, along with its meeting convention

dates.

A resolution was passed by the Board of Directors on 21/03/2022 to appoint Mr. Gautam Datta as the

new Chief executive officer.

d. A statement of the duties and responsibilities of the Board members or the executive management
during 2022, in accordance with Board authorization, indicating the duration and validity of the

authorization as follows:

Delegated Authority

Delegation period

Name and
Position
Mr. Gautam Datta
CEO
1.
2.
3.
4,
5.
6.
7.

Since 21/03/2022, Mr. Gautam Datta has been managing the
daily and operational business of the company, which includes
the following duties:

Signing all transactions and correspondences of the
company pertaining to its activities within the United Arab
Emirates.

Representing the company Board before any of the
departments belonging to the local governments in any of
the emirates of the state, such as the economic
department, municipality, health department, police,
courts, arbitration courts, notary public and others.
Practicing any business or activity and performing any act
that is related to the company’s activity which is
permissible under Islamic law in accordance with the law
and regulation, provided that it is related, affiliated, or
complementary to any of the company’s purposes, and its
funds, assets and properties.

Signing any legal documents or procedures required to be
filed with the authorities.

Delegating lawyers and other individuals in all or part of
what he has been entrusted with, and dismissal,
withdrawing, cancellation, increasing or decreasing powers
from those previously entrusted to him.

Appointing and dismissing employees and consultants and
determining their duties and remunerations.

Arranging the annual budget.

Executive management of
the company undertakes
the duties and authority
entrusted to him by virtue
of attested authorization
by the Board, which shall
be subject to a continuous
review by the Board.
Unless canceled or
abolished by the Board,
these powers will remain
in effect.

Head Office:
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A statement of the details of transactions made with the related parties:

Transactions made with related parties are those in which one party has a material influence over the
other party in making financial and operational decisions. A transaction with a related party can create
potential or actual conflicts in the company, giving the impression that business decisions are
influenced by factors that contradict the company's and shareholders' interests. Transactions with
related parties can sometimes be beneficial to the company and its shareholders. Consequently,
related party transactions must be approved by the Board. Additionally, the company's management
must specify the terms and conditions for these transactions. Related parties represent the major
shareholders, the Board members and the key management personnel of the group and companies
that have significant influence over the company.

Details of transactions made with the related parties:

During 2022, no transactions are made with related parties.
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g. The organizational structure of the company:

DAT Board of Directors

.
Chief Executive
Officer - DAY

Internal Sharf'ah Nominations &

¢ Risk & Audit lnvestment
Supervision Remuneration x

: Commiittee Committee
Committoe Committee

’ Internal Audit Inllunnmon
Cont: Security

Sennf)v Vice 3 Chief & ol Reinsurance / Quality / Risk
President —

Financial Manager -
Officer NTF

Human
Resources

21
Head Office: | | | |


mailto:info@dat.ae
http://www.dat.ae/

JolL Al
Dar Al Takaful

h. Detailed statement of the senior executives in the first grade, according to the company

organizational structure:

Total salaries Total Any oth?r
Cash/In-Kind
.. Date of and Bonuses
Sr. Position . . Reward for 2022
Appointment | allowances paid in S I
paid in 2022 2022 the future
1 | Chief Executive Officer 21/03/ 2022 1,712.052 — —
2 | Chief Financial Officer 01/07/2022 465,000.00 — —
3 | General Manager — Noor Takaful General 14/05/2017 780,600.00 — —
4 | General Manager — Noor Takaful Family 01/07/2022 420,000.00 — —
5 | Senior Vice President - Human Resources | 27/04/2022 480,000.00 — —
6 | Chief Information Officer 01/07/2022 435,000.00 — —
7 | Head of Internal Audit 01/07/2022 266,316.00 — —
3 Depgty General Manager — Noor Takaful 20/11/2011 600,000.00 . .
Family
Chief Technical Officer (CTO)
1 201 41 . — —
9 (Resigned on 30/06/2022) 01/08/2016 341,880.00
Chief Executive Officer -
1 26/07/202 7 . 7 4.2
0 (Resigned on 01/06/2022) 6/07/2020 00,000.00 | 376,034.26
Chief Financial Officer B
11 26/07/202 20. 24 .
(Resigned on 30/09/2022) 6/07/2020 995,520.00 8,880.00
Chief Sales & Marketing Officer
12 26/07/202 4 . — —
(Resigned on 30/09/2022) 6/07/2020 843,600.00
Chief Risk Officer 849,000.00 | 212,250.00
1 26/07/202 ! ! —
3 (Resigned on 30/09/2022) 6/07/2020
General Manager — Noor Takaful General
14 2 1/2011 2 . — —
(Resigned on 17/06/2022) 3/01/20 352,560.00
Chief Family Takaful Officer
1 1 201 — —
> (Resigned on 30/09/2022) 0/09/2019 660,000
Senior Vice President — Human Resources
1 2 202 1 . — —
6 (Resigned on 30/04/2022) 6/07/2020 80,000.00
22
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a. Overview of the company auditor.
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The Board has submitted its recommendations for the external auditor selection, and they were

reviewed at the General Assembly to express opinion and ratify it. The General Assembly, in its meeting

held on 25/04/2022, decided to approve the appointment of Grant Thornton Company, which is the

sixth largest professional services network in the world and is one of the independent companies

recognized by financial markets, regulators and one of the international standards-setting bodies. Grant

Thornton has a long legacy of more than 50 years of continuous support for the economic advancement

of companies in various fields. The local team in the UAE has on board more than 200 professionals

supported by a large-scale of regional team in more than 12 branches around the world.

Statement of fees and costs for the audit or the services provided by the external auditor:

Name of the Audit Office and Name of the Partner Auditor

Grant Thornton - Mr.
Mohamed Farouk

statements for 2022 (AED), if any, and in case of absence of any other fees,
this should be expressly stated.

Reg. No. 86
No. of years that he served as an external auditor for the Company. 3
Total audit fees for the financial statements for 2022 (AED). AED 178,333
Fees and costs of other private services other than auditing the financial AED 100,850

Details and nature of other services (if any). If there are no other services,
this matter shall be stated expressly.

IFRS3 Business combination
review and AUP

Statement of other services that an external auditor other than the
company accounts auditor provided during 2022 (if any). In the absence of
another external auditor, this matter is explicitly stated.

No other services

c. Statement clarifying the reservations that the company auditor included in the interim and annual

financial statements for 2022.

In Grant Thornton's opinion, the consolidated financial statements present the Group's consolidated
financial position fairly in every material respect as of December 31, 2022. Furthermore, the consolidated
financial performance and its cash flows for the year ended on the same date are made in accordance with

the International Financial Reporting Standards.
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10. Audit committee:

The Audit Committee demonstrates its persistence in interacting with the external auditors, fostering a
productive relationship with them, as well as reviewing the financial statements. As part of its
responsibilities, the committee supervises the Internal Control Department and plays an active role in
ensuring that the company adheres to competent regulatory requirements while also ensuring that
accounting practices are efficient.

a. Names of the Audit Committee members:
The Audit Committee consists of the following Board members:

1 Matar Hamdan Sultan Al Ameri Committee Chairman
2 Shahab Ahmad Lutfi Member
3 Abdallah Malek Osseiran Member
4 Meitha Mohamed Al-Hashemi Former Chairperson
(Resigned on 31/03/2022)
5 Salah Ibrahim Sharaf Member
(Resigned on 01/07/2022)
6 Mahomed Akoob Member
(Resigned on 01/07/2022)
7 Marwan Ahmad Lutfi Member

(Resigned on 01/07/2022)
b. Duties of the audit committee:

1. Review the company financial and accounting policies and procedures.

2. Monitor the integrity of the company financial statements; its (annual, semi-annual, and quarterly)
reports, its control systems, and reviewing them as part of its normal work during the year, with
particular attention being provided to the following:

=  Any changes in the accounting policies and practices.

= Highlighting aspects which are subject to management discretion.

=  Ensure that the company updates its policies, procedures, and control systems annually.

= Substantive amendments resulting from the audit.

=  Ensure the continuity of the company's business.

= Assumption of business continuity.

=  Compliance with accounting standards established by the competent Authorities.

=  Compliance with listing and disclosure regulations and the relevant legal requirements related
to financial reporting.
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Coordinate with the company Board, the senior executive management and the financial manager
or the manager delegated with the same tasks in the company in order to perform its assigned
duties

Consider any significant and unusual terms contained or to be contained in such reports and
accounts and shall give due consideration to any matters raised by the Company Chief Financial
Officer, the manger delegated with the same duties, the compliance officer or the auditor.

Raise recommendations to the Board regarding the selection, resignation, or dismissal of the
auditor. In case the Board does not approve the Audit Committee recommendations in this regard,
the Board shall attach to the governance report a statement explaining the Audit Committee
recommendations and the reasons why the Board has not followed them.

Develop and implement the policy of contracting with the auditor, and submit a report to the
Board, outlining the issues that it deems necessary to be taken, along with providing
recommendations for steps to be taken.

Ensure that the auditor meets the conditions stated in the applicable laws, regulations, and
decisions and in the company articles of association, along with following up and monitoring its
independence.

Meet the auditor of the company without presence of any senior executive management
personnel or its representatives and discuss the same with regard to the nature and scope of the
audit process and its effectiveness in accordance with the audited standards.

Approve any additional works made by an external auditor for the company and the fees received
in consideration for that works.

Examine all matters related to the auditor’s work, his work plan, correspondence with the
company, his observations, suggestions and reservations, and any substantial queries raised by
the auditor to the senior executive management regarding the accounting records, financial
accounts or control systems, in addition to following up the response of the company
management and provision of the necessary facilities to do his work.

Ensure that the Board responds in a timely manner to the clarifications and substantive issues
raised in the auditor's letter.

Review and evaluate the company internal audit and risk management systems.

Discuss the internal audit system with the Board and ensure that it performs its duty with regard
to establishing an effective internal audit system.

Consider the results of the main investigations regarding the internal auditing matters mandated
to it by the Board or at the initiative of the Committee and the approval of the Board.

Review the auditor evaluation of the internal control procedures and ensure that there is
coordination between the internal and external auditors.
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Ensure of the availability of necessary resources for the internal auditing department, review and
monitor the effectiveness of such department.

Examine the internal auditing reports and follow up on the implementation of corrective actions
18 for the observations contained therein.

17

Establish controls to enable company employees to report confidentially on any potential
19 violations in financial reporting, internal audit or other matters and steps to ensure that such
violations are independently and fairly investigated.

20 Monitoring the company's compliance with the code of conduct.

Review related party transactions with the Company, ensure that there are no conflicts of interest
21 and raise recommendations about them to the Board before concluding them.

Ensure the implementation of the business rules of its functions and powers entrusted in it by the
22 Board.

Ensure that all the matters mentioned above are reported to the Board as well as
23 recommendations.

c. Mandate of the Audit Committee:

The board mandates the audit committee to review all activities within its scope. It has unfettered access
to external auditors and can seek professional advice on any matter relating to the company's financials.
In addition, the committee shall have the power to request information from any Board member or
employee it needs. It is the responsibility of the Board members and staff to cooperate with any request
made by the committee.

Periodically, the committee's chairman submits reports to the board on matters that the committee
evaluates and recommends. During the General Assembly meeting, the committee's chairman attends,
answers shareholders' queries, and ensures that the governance guidelines are implemented.
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d. Statement of the number of meetings held by the Audit Committee during 2022:

The committee held four meetings during 2022 as follows:

The Audit Committee

Date of meetings

Marwan Ahmad Lutfi

Member’s name 15/03/2022 | 12/05/2022 | 11/08/2022 | 11/11/2022
Matar Hamdan Sultan Al Ameri _ _ v v
Shahab Ahmad Lutfi _ _ v v
Abdallah Malek Osseiran . _ v v
Meitha Mohamed Al-Sharif Al-
Hashemi v - - o
Salah Ibrahim Sharaf x x _ —
Mahomed Akoob v v _ _

— v — —

Number of personal attendances for all audit committee members:

# Member’s Name Number of personal attendances
1 | Matar Hamdan Sultan Al Ameri 2/4
2 | Shahab Ahmad Lutfi 2/4
3 | Abdallah Malek Osseiran 2/4
4 | Meitha Mohamed Al-Sharif Al-Hashemi 1/4
6 | Salah Ibrahim Sharaf 0/4
6 | Mahomed Akoob 2/4
7 | Marwan Ahmad Lutfi 1/4
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The audit committee Chairperson’s acknowledgement of her responsibility for the committee

mandates, in the Company and review of its mechanism and ensuring its effectiveness:

The Chairman of the Audit Committee acknowledges his responsibility for implementing the committee
mandate’s in the Company and conducting regular periodic reviews of the committee mechanism and
its effectiveness, in accordance with the decision of the Securities and Commodities Authority No.

(3/ R.M) for 2020 and its amendments regarding the implementation of governance, institutional
discipline, and governance standards for public joint stock companies.

11. The Nomination and Remuneration Committee:

As part of its responsibilities, the nominations and remuneration committee develops and reviews the
remuneration policy for the Board, executive management, and determines total compensation in
accordance with the approved salary and remuneration structures. Additionally, the committee prepares
and reviews the human resources policy to ensure compliance with applicable laws and regulations and
oversees the nomination process for Board members.

a. Names of the Nomination and Remuneration Committee Members:
The Nomination and Remuneration Committee consists of the following Board members:
1 Eng.Usama Mohamed Barwani Committee Chairman

2 Matar Hamdan Sultan Al Ameri Member

3 Mohamed Nael Al Shamsi Member
4 Shahab Ahmad Lutfi Former Chairman
5 Abdallah Malek Osseiran Member

6 Khalaf Sultan Rashed AlIDhaheri  Member
(Resigned on 01/07/2022)
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b. The Main Duties of the Nomination and Remuneration Committee are:

1. Develop a policy to nominate for membership of the Board and executive management.
aiming at considering gender diversity within the formation and encouraging females through benefits,
incentive, training programs, and provides the authority with a copy of this policy and any amendments
thereto.

2. Organize and pursue the procedures for nomination for membership of the Board in accordance with
the decision of the Board of the Securities and Commodities Authority No. (3/ R).M) for 2020 and its
amendments.

3. Ensure the continuity of the membership conditions on the Board.

4. Prepare the policy for granting remunerations, benefits, incentives, and salaries of the members of the
Board, the executive management, and employees, and review it annually. The committee shall verify
that the remunerations and benefits granted to the senior executive management are reasonable and
commensurate with the performance of the company.

5. Annually, review the required skills needed for the membership of the Board and prepare a description
of the capabilities and qualifications required for Board membership, including determining the time
required to be devoted by the member to the work of the Board.

6. Identify the company needs of competencies at the level of senior executive management, employees,
and the basis of their selection.

7. Prepare the human resources, training policy for the company, monitor its implementation, and review
it annually.

8. Any other matters determined by the Board.

c. Statement of the number of meetings held by the Committee during 2022:

Nomination and Remuneration Committee Date of the meetings
Member’s name 06/04/2022 | 31/10/2022 23/11/2022
Eng. Usama Mohamed Barwani x 4 v
Matar Hamdan Sultan Al Ameri — x x

Mohamed Nael Al Shamsi v v

Shahab Ahmad Lutfi

Abdallah Malek Osseiran
Khalaf Sultan Rashed AlDhaheri
(Resigned on 01/07/2022)

SRR
I
I
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Number of personal attendance of times for all nomination and remuneration members:

# Member’s name Number of personal attendances
1 | Eng. Usama Mohamed Barwani

2/3
2 Matar Hamdan Sultan Al Ameri

0/3
3 | Mohamed Nael Al Shamsi

2/3
4 | Shahab Ahmad Lutfi

1/3
5 | Abdallah Malek Osseiran

1/3
6 Khalaf Sultan Rashed Saeed AlDhaheri 13

The nomination and remuneration Committee Chairman acknowledgement of his responsibility for

the committee, review of its work mechanism and ensuring its effectiveness:

The Chairman of the Nomination and Remuneration Committee acknowledges his responsibility for
ensuring that the committee's mandate is implemented in the Company and to review its effectiveness
and function regularly, in accordance with Securities and Commodities Authority Board decision No. (3/
R.M) for 2020 and its amendments on the implementation of governance standards, institutional
discipline, and governance for public joint stock companies.

12. The Risk committee:

a.

Names of Risk Committee Members:

1 Meitha Mohamed Al-Hashemi Former Chairperson
2 Salah Ibrahim Sharaf Member
3 Mahomed Akoob Member
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b. The Mandate and Duties of the Risk Management Committee are Summarized as Follows:

1.

10.

11.

12.

Establish a comprehensive risk management strategy and policies that are appropriate to the company's
nature and scale, monitor their implementation, review, and continuously update them to address
internal and external risks.

Set and maintain an acceptable level of risk for the company and take measures to ensure that this level
is not exceeded.

Assess the effectiveness of the company's risk management framework and its mechanisms to identify
and control risks.
Assist management in improving risk management practices and/or mitigating certain risks, as well as

hiring qualified personnel to handle risk management responsibilities.

Ensure that processes and systems are operating effectively with adequate controls and are complying
with policies approved by the executive management as well as the internal audit.

Provide reports detailing the level of risk exposure, recommendations for managing them, etc. Share the
information with the Board of Directors.

To provide recommendations to the Board on matters pertaining to risk management.

Ensure that adequate resources and systems are available to manage risks.

Provide the Board with regular updates on the Company's risk profile and immediately alert the Board
of any significant changes in risk volume.

Ensure that risk management personnel are independent from any activities that could expose the
company to risks.

Identify any issues that may affect the risk management of the Company that are raised by the Audit
Committee.

Monitor the overall effectiveness of the risk management unit, including the appointment, performance,
and termination of the chief risk officer.

c. A statement of the number of meetings held by the committee during the year, 2022:

Risk Committee Date of the meetings
Member’s Name 15/03/2022 | 12/05/2022
Meitha Mohamed Al-Sharif Al-Hashemi v _
Salah Ibrahim Sharaf v —
Mahomed Akoob v v
Marwan Ahmad Lutfi . v
31
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The Number of personal attendance times for Committee Members:

# Member’s name Number of personal attendances
1 | Meitha Mohamed Al-Sharif Al-Hashemi 1/2
2 | Salah Ibrahim Sharaf 1/2
3 | Mahomed Akoob 2/2
4 | Marwan Ahmad Lutfi 1/2

The Risk committee chairperson acknowledgement of her responsibility for the committee, review

of its work mechanism and ensuring its effectiveness:

The Chairperson of the Audit Committee acknowledges the responsibility for the implementation of
the committee mandates in the Company and the regular periodic review of the function of the
committee mechanisms and its effectiveness, according to the decision of the Board of the Securities
and Commodities Authority No. (3/ R).M) for 2020 and its amendments on the implementation of
standards of governance, institutional discipline, and governance of public joint stock companies.

13. The Strategic and investment committee:

a. Names of the members of the Strategic and investment committee:

1 | Dr. Ali Saeed Bin Harmal Aldhaheri Committee Chairman
2 | Eng. Usama Mohamed Barwani Member
3 | Shahab Ahmad Lutfi Member
4 | Abdallah Malek Osseiran Member
5 | Youssef Sami Alami Advisor
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b. The strategic and investment committee terms of reference:

1. Prepare and review investment plans and policies including risk limits and exposures in the
company's investment activities periodically to ensure their suitability for the current market
conditions.

2. Evaluate prospective strategic investment proposals that require Board approval, prior to submitting
such proposals to the Board, and make recommendations to the Board accordingly.

3. Review and present proposals submitted to the committee, in accordance with the delegated powers
granted to the committee and ensure that clear processes are in place to provide guidance and
support regarding approved transactions / contracts, as well as monitoring progress, whenever
necessary.

4. Considering and dealing with any other matters referred to or vested in it by the Board as stipulated
in the authorities register.

5. Monitor the performance of the investment portfolio.

c. A statement of the number of meetings held by the Committee during 2022:

Strategic and investment Committee Date of the meetings Date
Member’s name 31/08/2022 30/11/2022
Dr. Ali Saeed Bin Harmal Aldhaheri v v

Eng. Usama Mohamed Barwani v v
Shahab Ahmad Lutfi v v
Abdallah Malek Osseiran v v
Youssef Sami Alami v v
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Number of personal attendance of times for the Strategic and investment committee members:

# | Name of member

Number of personal attendances

1 | Dr. Ali Saeed Bin Harmal Aldhaheri 2/2
2 | Eng. Usama Mohamed Barwani 2/2
3 | Shahab Ahmad Lutfi 2/2
4 | Abdallah Malek Osseiran 2/2
5 | Youssef Sami Alami (Advisor) 2/2

The Strategic and investment committee Chairman acknowledgement of his responsibility for the

committee system, review of the mechanism, and ensure its effectiveness:

The Chairman of the strategic investment committee acknowledges his responsibility for implementing

the committee's mandates and conducting regular reviews of the committee's mechanism and

effectiveness, in accordance with the decision of the Board of the Securities and Commodities Authority

No. (3/ R.M) for 2020 and its amendments on the Implementation of the standards of governance,

institutional discipline, and governance for public joint stock companies.
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14. Insider Trading Supervision Committee:

The company has implemented procedures designed to prevent insiders from exploiting confidential
inside information for material or moral gain.

The transactions made by the insiders and their ownership are supervised, their records are kept, and
periodic statements and reports are submitted to the market as determined by the chairman of the
Securities and Commodity Authority. (3/ R.M) regarding standards of institutional discipline and
governance for joint stock companies for 2020.

In addition, the company has demonstrated commitment to updating its disclosure policy, ensuring the
implementation of the transparency policy conforms to the regulatory authorities' and applicable
regulations' requirements, which included the obligations to disclose periodic reports, material
information, as well as the ownership of insiders and their first-degree relatives. The company has also
complied to provide information to shareholders and investors on the website of the company and the
Dubai Financial Market in an accurate, clear, non-misleading, and timely manner, facilitating their
decisions and enhancing disclosure.

In addition to updating insider transactions policies, disclosure policies, and transparency policies, the
company has taken the following actions through 2022.

1. Prepared a comprehensive record of all insiders, including those who may be considered
temporarily insiders and their disclosures.

2. An updated list of insiders is provided to the relevant authority and the DFM market each fiscal
year, as well as any changes made during the year.

3. D Aninsider's register and data were submitted to the competent authority upon request.

Insider Trading Supervision Chairman acknowledges responsibility for the transactions made by
insiders, reviews the mechanism, and ensures its effectiveness.
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15. The internal control:

The company updated its internal policies and procedures related to risk and internal controls in 2022.
Internal controls are implemented in accordance with the applicable regulations. Following are the
updated policies:

- Anti-money laundering and compliance management framework.

- Whistleblowing policy.

- Conflict of interest policy.

- Stock Trading Policy.

- Anti-money laundering policies and procedures.

1. The Internal Control Management function was established in July 2022.
It is directly responsible to the board of directors. Internal Control Management relies on absolute
transparency, and periodically, the board of directors is given a written report about the organization's
procedures, the results, and the recommendations that it builds upon. Knowing that the board, during its
meeting, has decided to outline in detail the responsibilities assigned to the internal control management
in accordance with the special ministerial resolution on governance.

2. Work mechanism of the Internal Control management in the Company:

The company's Internal Control management mechanisms include monitoring the control environment
along with the auditing committee on behalf of the board of directors, which is a part of the Internal
Control management framework for the company. In addition to reviewing reports and recommendations
related to how the company's departments and entities are adhering to the company's objectives and
special policies as defined by the board of directors almost every three months, the company's
management meets with the committee almost every three month:s.

The responsibilities of the Internal Control management are as follows: -

1. To evaluate procedures of risk management in a company

2. To follow up on the sound implementation of governance rules.

3. To make sure the company and the employees comply with the applicable provisions of the laws,
regulations and resolutions that organize its work, policies, and internal procedures.

4. To evaluate the work of the internal committees and its efficiency to reduce risks faced by the
company and to relay proper recommendations to rectify the weaknesses therein.

5. To review the financial data relayed to the company’s higher management used in preparing the
financial statements.

6. To compare and analyse the actual financial results along with its previous estimates and to put the
explanations, solutions, and recommendations about it.

7. Coordinate with the external auditors and other control authorities regarding information provision
and exchange, answer their explanations and remarks in cooperation with the company's relevant
entities, and follow up on rectifying the violations and recommendations contained in the report.

8. To prepare periodical reports, upon request, when necessary, regarding the process of control and
auditing, relaying it to the board of directors to take decisions accordingly.
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9. To impose additional controls over some departments through following up on:

Effectiveness and efficiency of the company’s related activity operations

Restraints of the financial operations (payment, cashing, transfer, deductions. Etc)
Accountants’ accurate records

Data transfer and the company’s information systems and internal programs operations
Matching the internal data with the data emanating from external sources

Matching the accounts’ yearly results with the records and books

Appropriate measures are taken to preserve tangible assets and records

Internal Control management dealing with any arising big problem

S®m o o0 oo

3. Name of the Head of the Department, his qualifications and date of appointment.

Abraham George is an Indian national who assumes internal control management, he holds masters
degree, M. Com in financial management from Kerala University in India in 1985, and an MBA in Audit,
Finance and Insurance. He is also an associate in general insurance Alll, a Certified Internal Control
Auditor and a Certified Fraud Examiner with more than 32 years of experience. A strong background in
internal audit & internal control, quality management (business excellence), financial accounting and
general insurance, including life, individual, group and health insurance, with several reputable
organizations in the Middle East. He served as Head of Internal Audit & Internal Control for National
Takaful Company (Watania) until 30th June 2022, and he is currently Chief Audit Executive for DAT &
NOOR Takaful Company.

4. Name and qualifications of the Compliance Officer:
On December 05, 2021, Ms. Sumaya Haj Al Balushi took charge of the compliance department. She holds
a bachelor’s degree in management information system and a diploma in anti-money laundering and
compliance. She previously worked for Noor Bank for 8 years in the compliance department. She is
successor of Hessa Saeed, who resigned in September 2021.

5. How the Internal Control Department deals with major issues in the company:

In the event of any crisis or any exceptional issue that affects the company's course of action, such as big
problems, the internal control management shall define the problem and assess its impact on the
company, then call on the auditing committee to meet and discuss the problem, its causes, and the
measures needed to mitigate its impact and limit its recurrence, along with relaying these
recommendations to the board of directors for their consideration. There were no major problems faced
by the company during the course of the year.
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6. Number of reports issued by the Internal control Department to the Board.
There are periodic meetings of the Internal Control Department with the risk management committee
and audit committee to discuss internal control and compliance issues.
The Board of Directors is responsible for overseeing the internal control system of the company,
reviewing the mechanism for its operation, and ensuring that it is effective to prevent fraud.

The Board acknowledges responsibility for the company's internal control system, review its work
mechanism, and ensure its efficiency.

16. Details of violations committed during 2022, explaining their causes, how to address them and avoid
their recurrence in the future:

The company commits to complying with all the regulatory requirements of the regulatory authorities and
updates the internal control procedures continuously in order to prevent any violation of any of the
applicable regulations by the company.

In the year 2022, no violations were detected within the organization.

17. Statement of the cash and in-kind contributions made by the Company during 2022 in developing the
local community Environmental Conservation.
A donation of AED 6,000 was made to Rashid Hospital and Al Jalila Foundation for the Breast Cancer
Awareness Program.
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18. General information:

a. Statement of the company share price in the market (closing price; highest price, and lowest price) at
the end of each month during the financial year, 2022.

Month High (AED) | Low (AED) Closing (AED)
Jan-22 1.270 1.140 1.180
Feb-22 1.140 1.120 1.330
Mar-22 1.380 1.140 1.180
Apr-22 1.150 1.050 1.130
May-22 1.150 0.954 1.010
Jun-22 1.080 0.941 0.981
Jul-22 1.130 0.941 0.990
Aug-22 1.090 0.859 0.926
Sep-22 0.935 0.767 0.767
Oct-22 0.962 0.659 0.720
Nov-22 0.837 0.623 0.745
Dec-22 0.780 0.640 0.698
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b. A statement of the comparative performance of the company's shares with the general market index
and sector index to which the company belongs during the 2022.
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Dec-21 3196 2263 1.250
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Jun-22 3223 2190 0.981
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governments) classified as follows: Local, Gulf, Arab, and Foreign.

JolL Ayl
Dar Al Takaful

Statement of shareholders’ ownership distribution as on 31/12/2022 (individuals, companies,

Shareholder's classification

Percentage of owned shares

Individuals Companies Government Total
Local 44,2868 % 43.3884 % 87.6752 %
Gulf 1.6017 % 4.4639 % 6.0656 %
Arab 4.7389 % 0.0928 % 4.8317%
Foreign 1.4274 % — 1.4274 %
Total 52.0548 % 47.9451% 100 %

d. Statement of shareholders owning 5% or more of the company's capital as on 31/12/2022:

Name No. of Shares Percentage of Shareholding
MB UAE Investment 56,179,687 21.5946 %
Magna Investment LLC 32,507,781 12.4955 %
Mohammed Sultan Mohammed Hashel Al Khyeli 29,717,123 11.4228 %
Ali Saeed Sultan Bin Harmal Aldhaheri 20,855,486 8.0165 %
Mohammed Qusai Mohammed Al Ghusssein 14,900,657 5.7276 %

Head Office:
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Statement of shareholders distribution according to the size of the ownership as on 31/12/2022 as

Share (s) ownership

Number of

Number of owned

Percentage of owned

Shareholders Shares shares of the Capital
Less than 50,000 2,049 6,771,897 2.6030 %
From 50,000 to less than 500,000 142 21,013,718 8.0769 %
From 500,000 to less than 5,000,000 26 40,847,984 15.7013 %
More than 5,000,000 10 191,522,651 73.6183 %

19. Statement of the measures taken regarding the controls of investor relationships, and an indication of

the following:

Dar Al Takaful (PJSC) has updated and developed its investor relations website in order to be compliant
with the requirements and controls of the Securities and Commodities Authority's investor relations
department. Shareholder, investor, as well as the public, can access the Company website at:

www.dat.ae.

a. Contact details for the investor relationship manager:

- Investor Relationship Manager contact Details:
- Mrs. Nawal Maally, Investor Relationship Manager.

- Email address: ir@dat.ae

- Contact No. 800-TAKAFUL (8252385)

Head Office: |
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b. Statement of special decisions presented in the general assembly held during 2022 and the procedures
taken in their regard.

Following are the special resolutions adopted by the General Assembly on 25/04/2022:

1.

The merger between the Company and Wataniya Takaful Company PJSC (“Watania”) was approved
by way of consolidation in accordance with the provisions of Article 285 (1) of Federal Decree-Law No.
(32) of 2021 regarding commercial companies ("Law"), by issuing 0.734375 new shares in the
company for every 1 share of a national company, in accordance with the terms and conditions of the
merger.
Merger agreements between the company and Wataniya have been approved in accordance with the
provisions of Articles 285 (1) and Article 287 (1) of the Law and the timetable for the merger.
The evaluation report issued by KPMG (the independent valuer) regarding National Assets and Dar Al
Takaful Company has been approved.
As a result of the merger, the following decisions were made and amendments to the company's
Articles of Association were approved:
a. As of the effective date of the merger, the company's capital has been increased from AED
150,000,000 to AED 260,156,250;
b. Amending Article 7 of the Company’s Articles of Association to reflect the increase in the
Company’s capital as stated in Paragraph (a) above; And
c. Theapproval of the amended Articles of Association of the company as published on the company's
website and uploaded on the Dubai Financial Market portal.
Election of seven members of the Board of Directors of the Company for a period of three years, and
as of the entry into force of the merger, these members shall be:
a. Dr. Ali Saeed Bin Harmal Aldhaheri
b. Matar Hamdan Sultan Al Ameri
Dr. Mohamed Ali Al Barwani
Shahab Ahmad Lutfi
Eng. Usama Mohamed Al Barwani
Mohamed Nael Al Shamsi
Abdallah Malek Osseiran

NN
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c. Board Secretary:
¢ Name of the Board Secretary and his appointment date:
- Mrs. Nawal Ma’ally was appointed on 21/03/2022.

¢ Qualifications:
- A certificate of qualification for the Secretary of the Board of Directors awarded from (The

Chartered Governance Institute UK & Ireland).

- Bachelor's degree from Al-Balga Applied University - Jordan

e Statement of his duties during the year:

Coordinate the dates of Board meetings with all members.

Prepare the agenda for the board of directors' meetings in coordination with the executive
management.

Prepare the minutes of the Board meetings and sending them to all members for review and
approval.

Follow up the implementation of the Board resolutions with the executive management.
Ensure effective management within the company.

Ensure compliance and integrity of the organizational structure with legal requirements of
governance.

Providing Dubai Financial Market and the Securities and Commodities Authority with the
necessary disclosures.

d. Detailed statement of major events and important disclosures that the company encountered during

2022.

Upon completion of the merger between the company and the National Takaful Company "Watania"
PJSC, the company's capital increased from 150,000,000 UAE dirhams to 260,156,250 UAE dirhams.

e. Statement of Emiratization percentage in the company at the end of 2022.

The percentage of Emiratization reached:

Year Total targeted points | Total scored points
2022 86 123
2021 110 112
2020 102 109

f. Statement of the innovative projects and initiatives carried out by the company or being developed
during 2022.

None
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Chairman of the Board of Directors
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Eng. Usama Mohamed Al Barwani Matar Hamdan Sultan Al Ameri Abraham George
Chairman of Nomination and Remuneration Chairman of Audit Committee Head of Internal Audit

Committee

Date: 2 1/03/2023
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Annual Report of the Internal Shari’ah Supervision Committee of
Dar Al Takaful PJSC
Issued on; Sha'aban 22, 1444 H -— March 14, 2023.
To: Shareholders of Dar Al Takaful P J 5 C ("the Company”)

All praise be to Allah, Lord of the worlds, and Prayer and Peace be upon the Prophet Muhammad, his
family, and the companions.

Assalamo Alaikurm W R W B,

Pursuant to requirements stipulated in the refevant laws, regulations and standards ("the Regulatory
Requirements”), the Intermal Sharl’ah Supervision Committee of the Company {“155C7) presents o you
the 155C"s Annual Report for the financlal year ending on 31 December2022 [*Financial Year™).

1. Responsibility of the 155C

In accordance with the Regulatory Beguirernents and the 15507 charter, the I55C's respansibifity is
stiputated as to)

4. undertake Sharl’ah supervision of all businesses, activitles, products, services, contracts,
documents and business charters of the Company; and the Company’s policies, accounting
standards, operatsons and acthvities in general, memorandum of association, charter, fimancial
statements, allocation of expenditures and costs, and distribution of profits between
participants’ accounts and Shareholders’ accounts ("Company’s Activities™) and issue Shariah
resodutions in this regard, and

b, determine Shari'ah parameters necessary for the Company's Activities, and the Company's
compliance with Islamic Shari'ah Provisions within the framework of the rules, principdes, and
standards set by the: Higher Shari'ah Authority ["HSA™) to ascertain compliance of the
Company with Klarmic Shart'ah Provisions.

The senlor management is responsible for compliance of the Company with Islamic Shari®ah Provisions
in accardance with thie HSA's resolutions, Fataws, and opinlons, and the 1550C"s resolutions within the
framewark of the rules, principles, and standards set by the H5A {"Compliznce with Islarnic Shari®ah
Provisions"] in all Company's Activities, and the Board Bears the ultimate responsibility in this regard,

2. Shari'ah Standards
The I55C shall comply with the Shari'ah standards that isseed and approved by the HSA,
3. Dutles Fulfilled by the I55C During the Financial Year

The I55C conducted Shar'ah supervision of the Company’s Activities by reviewing those Activities, and
monitaring them through the internal Shari'ah control division, internal Shari’zh audit division, in
accordance with the 155C's suthorities and responsibilities, and pursuant to the Regulatory
Regulrements in this regard, The 15505 activities Included the following:
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a) Convening four meetings during the year 2022,

b} lssuing Fatawa, resolutions and opinions on matters presented to the I55C in relation to the
Company’s Aclivities,

¢l  Monitoring compliance of policies, procedures, accounting standards, operating model and
product structures, contracts, documentation, business charters, and other documentation
submitted by the Company ta the I55C for approval.

di  Ascertaining the level of compliance in segregation of expenditures and costs, and distribution
of profits between Takaful Contribution accounts and Shareholders accounts with parameters
set by the 1552

e} Reviewing the investrment policy and approving the Shari'ah screening eriteria to ensure the
imvestment activities in both Shareholders’ accounts and participants’ accounts, are comphy
with the Provisions of slamic Shari'ak,

i  Supervision through the intermal Shari’ah control division, internal Shari'ah audit division of
the Company's Activities Including supervision of esecuted transactions and adopted
procedures on the basks of samples setected from executed transactions, and reviewing
reports submitted in this regard.

gl Providing guidance to relevant parties in the Company — to rectify (where possible] incidents
cited i the reports prepared By internal Shar’ah contead division, Internal Shar'ah audit
division = and issuing of resclutions to set aside revenue derived from transactions in which
non-compllances were dentified for such revenue to be disposed towards charitable
purposes.

b} Approving corrective and preventive measures related to identified incidents to preclude thelr
regccurrence in the future.

i) Specifying the amount of Zakat due on each share of the Company is AED 0.01020 per share,

i1 Communicating with the Board and its subcommittess, and the sentor management of the
Company (a3 needed) concerning the Company's comphance with islamic Shari'ah Provisions.

The 155C sought to obtain all information and Interpretations deemed necessary in order to reach a
reasonable degree of certainty that the Company is compBant with Islamic Shari'ah Provisions, (the
phrase "External Shari’ah audit” 5 included in the report if applicable, otherwise [t should be deleted.)

4, Iindependence of the 155C

The I55C acknowledges that it has carried out all of its duties independently and with the suppart and
cooperation of the senior management and the Board of the Compamny. The 155C received the required
assistance to access all documents and data, and to discuss all amendments and Shari'ah
reguirements.

5. The I55C"s Oplnion on the Sharl'ah Compliance Status of the Company

Premised on Information and explanations that were provided to us with the aim of ascertaining
compliance with [slamic Shari'ah Provisions, the 155C has concluded with a reasonable level of
confidence, that the Company's Actlvities are in compliance with Islamic Shari'ah Provisions, except
for the incidents of non-compliance observed, as highlighted in the relevant reports, The 1550 also
provided directions Lo take appropriate measure in this regard,
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Trwe 1S5C formed its opindon, as outlined above, exchusively based on information perused by the 155C
during the financial year.

Signatures of members of the Internal Shari’ah Supervision Committee of the Company
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ABOUT THIS REPORT

REPORTING SCOPE
This is the 2022 Sustainability Report for Dar Al Takaful, which covers the period
between the 1t of January to the 315t of December 2022, unless stated otherwise.

Dar Al Takaful PJSC was incorporated as a public joint stock company established
in July 2008. The Company carries out general takaful, retakaful and medical
insurance in accordance with the teachings of Islamic Shari’a and within the
provisions of UAE Federal Law no. 6 of 2007 relating to takaful companies and
takaful agents and the Memorandum and Articles of Association of the Company.
The Company’s headquarters is currently at the Offices 1 at Once Central, Level
4, Dubai World Trade Centre, P.O. Box 48883, Dubai - UAE.

At 31t of December 2022, the Company had the following subsidiaries that it fully
owned:

Noor Takaful Family PJSC Family takaful and Medical insurance

Noor Takaful General PJSC General takaful and Takaful activities

Auto Crew Workshop LLC Auto mechanical repairing workshop

Dar Al Takaful has been listed on the Dubai Financial Market since August 2008
and has an authorized capital of AED 150 million. The Company operates through
its headquarters in Dubai, along with three branches in Dubai, Sharjah and Abu
Dhabi. All the branches fall within the scope of this report.

The Company has acquired in July 2020 Noor Takaful General and Noor Takaful
Family (listed above as subsidiaries). Both subsidiaries also fall within the scope
of this report. As for the third subsidiary, Auto Crew Workshop LLC, although
effectively legally owned by the Company, it does not fall within the scope of this
report as it has no operational activities.

We take operational control as the boundary for reporting, unless stated
otherwise.

BASIS OF PREPARATION

This report has been prepared in accordance with the GRI Standards (GRI): Core
Option, as well as with the Dubai Financial Market’'s (DFM) ESG metrics. In
addition, the report outlines Dar Al Takaful’s alignment with the UAE Vision 2021,
as well as the United Nations Sustainable Development Goals.

This report is issued in March 2023. It is expected that all subsequent reports will
be issued within 90 days of the end of our fiscal year (which would fall on the 315t
of March) or before our Annual General Meeting, whichever comes first.
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EXTERNAL ASSURANCE
The content of this report has been reviewed and validated by Dar Al Takaful’s
internal audit function.

All financial figures extracted from our financial statements have been
independently audited by internationally recognized audit firms. Our annual
audited financial statements can be found on our website and DFM market.

FORWARD-LOOKING STATEMENTS

It is important to note that forward-looking statements involve uncertainty given
the many external factors that could impact the environment in which the
Company is operating.

The Company holds no obligation to publicly update or revise its forward-looking
statements throughout the coming fiscal year except as required by applicable
laws and regulations. It is therefore not within the scope of our internal audit team
to form an opinion on these forward-looking statements.

COMMUNICATION & FEEDBACK

References to the GRI Standards and DFM ESG disclosures are found on the top
part of each corresponding section. The GRI content index, which forms an integral
part of Sustainability Reports is prepared in accordance with the GRI Standards
and included on page 44. The index is also inclusive of DFM’s ESG disclosures.

For any feedback about this report, please contact:

Name: Nawal Ma’‘ally
Email: nmaally@dat.ae
Phone: 04-3041603
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SUSTAINABILITY REPORT 2022

TABLE OF CONTENT

1 OUR PURPOSE 5
2 OUR SUSTAINABILITY MANAGEMENT
Our Approach to Sustainability 9

Our Commitment to the UAE Vision 2021 and the
Sustainable Development Goals
Our Stakeholder Engagement and Materiality Assessment 15

10

3 FOSTERING A GREAT WORKPLACE 18
Employee Welfare & Engagement 18
Learning & Development 23
Emiratization 26
Serving the Community 28
4 PROTECTING OUR CUSTOMERS’ TRUST 29
Customer Satisfaction 29
Innovation & Digitalization 30
Data Privacy and Information Security 31
5 CARING FOR THE ENVIRONMENT 32
Our Environmental Priorities 32
Our Impact 33
6 ETHICAL GOVERNANCE 36
Corporate Structure 36
Internal Control & Compliance 37
Fraud Prevention and Anti-Bribery & Anti-Corruption 38
Policy
Risk Management 39
X APPENDICES 40
Stakeholder Engagement Outcome 40
Materiality Matrix 41
GRI & DFM Content Index 42



SUSTAINABILITY REPORT 2022

OUR PURPOSE

OUR VISION
Protection and peace of mind

OUR MISSION
To offer the most innovative ethical insurance solutions and build a culture of
excellence

VALUES
Our core values were derived through the mutual consensus of our employees, our
board and our practices

Ethics | Passion | Quality | Agility | Empathy

About Dar Takaful
Dar Al Takaful was established in 2008 and over the past 15 years has developed
to become one of the premier Takaful insurance companies in the region.

In 2022, the Company’s total assets have increased from AED 1,583 million in
2021 to 1,903.7 million while its total equity increased 35% to reach AED 206.1
million

Shari‘ah compliance and ethics are at the heart of our business model. As such
the company is focused on a mission to provide protection and deliver peace of
mind. Our long-term strategy is to deliver growth and enhance stakeholder value
by means of instilling a culture of innovation and excellence.

We offer a broad range of General Takaful Insurance, Medical insurance and
customized Islamic insurance products and services to individuals, families, and
companies in the UAE.

Our main business segments include general, family life, and medical insurance
which formed around 32%, 19%, and 49% of our total contributions in 2022,
respectively.

Dar al Takaful is a member of the Emirates Insurance Association.

Key 2022 event

Despite the challenging operational and economic circumstances, we successfully
completed the merger between the Company and Watnia Takaful Company
“Watania” one of the leading takaful company, established in 2011 by Abu Dhabi
Watania Takaful offers a comprehensive range of general, and medical takaful
solutions.



SUSTAINABILITY REPORT 2022

The strategic merger took place in July 2022 has brought us a step closer to
becoming a leading Takaful provider in the region. As a result, this has diversified
the range of products and solutions that we offer to our clients and scaled up our
market share.

The merger brought about changes in most of our Board of Directors which gave
the company a new vision and strategic direction, thereby further strengthening
our business model and ambition to become the leading Takaful providers in the
region.

Dar Al Takaful is supported by ‘A’ rated retakaful partners.

Our Products & Solutions

PERSONAL SEGMENT CORPORATE SEGMENT SME SEGMENT

e Engineering
e Medical e Property
e Car e Marine e SME General Takaful
¢ Home e General Accident e SME Medical
e Travel e Liability e SME Fleet
e Board e Family e SME Family
e Family (life) e Medical
e Fleet

SME segment

Small and mid-size enterprises (SMEs) are the heart of the economy, they breathe
life into the sectors in which they exist and combined are the largest employer.
Simultaneously, such companies are founded and led by entrepreneurs, and risk
taking is an integral part of their journey. Without insurance, it would be difficult
for them to reach their aspirations and create the successful stories that ignite
hope in everyone’s heart and mind.

We are proud to serve this segment of the market, but more importantly to serve
them with ethics. We are keen on providing them with a customized service and
be a positive catalyst to their aspirations and growth.

We offer a comprehensive set of Takaful solutions to SMEs to ensure that they
enjoy better protection while receiving value for money.

Growth Through Digital Innovation

Innovation forms an integral part of our culture and growth plan. It is by means
of operational efficiency and providing full-service accessibility to our clients at
their own comfort and preferred timing that we will be able to lead and contribute
towards the growth of the Takaful sector in the region.



SUSTAINABILITY REPORT 2022

IS0 9001:2015 Standard Certified

The Company is ISO 9001:2015 Standard Certified, Such compliance refers to a
quality management system used by an organization to demonstrate they provide
high quality services and/or products that consistently meet client and regulatory
requirements.

ISO 10004:2015

customer satisfaction certified, this international standard provides guidance,
defining and implementing process to monitor and measure customer satisfaction.
We believe that our customers are our most valuable assets, and the necessity to
monitor and measure their satisfaction comes from the fact that it is one of the
key elements of organizational success, such improvements can strengthen
customer confidence in our services and support our Goals in becoming the
“Impeccable Takaful solutions service provider.”

2022 Awards & Recognition Program
e 'The Best Engagement in the training & Emiratisation Award’ at the
the Emirates Institute for Banking and Financial Studies (EIBFS).

Key Financial Highlights

Revenue & Net Profit
(in AED million)

2017 it 389.6

18 e 2006

Ty

2020 228 4386

2021 i 706.1
D 076
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Total Assets & Liquidity
(in AED million)
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Murabaha is an Islamic financing structure that works as a sales contract, fixing
the price of goods or items as required by a customer, inclusive of a pre-agreed
profit margin.
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OUR SUSTAINABILITY MANAGEMENT

OUR APPROACH TO SUSTAINABILITY

The Takaful & ESG Overlap

Takaful is strictly based on strong ethics and applies the values of fairness and
transparency. Moreover, Takaful promotes stakeholder value creation as well as
environmental stewardship, both of which form the very essence of Sustainable
Development.

Takaful insurance is a participatory form of insurance whereby clients are insured
but also act as insurers as they contribute to a risk pool. Such risk pool is managed
by the operator whose ultimate objective is to create value to all stakeholders.

From an investor’'s perspective, Takaful operators link deposits and investments
to real underlying assets, which enhances the investment portfolio’s risk profile,
and decreases potential volatility. As a further layer of safety, Takaful operators
invest according to Shari‘ah principles which promotes social well-being.

The above resonates and overlaps perfectly well with sustainability and ESG, as a
result, creating a clear path for Takaful operators to swiftly progress along their
sustainability journey.

With that in mind, our approach to sustainability is that of relevance and
comprehensiveness. We look to apply sustainability and ESG as it specifically
pertains to the insurance sector while ensuring that we cover all facets of our
operation. This will result in Dar Takaful maximizing its impact on and contribution
to a more sustainable UAE Economy.

Sustainability Oversight

The company is responsible for creating and monitoring sustainability-related
initiatives in the Company. our team has allowed us to further organize ourselves,
engage our senior staff on sustainability-related matters, Going forward, we will
look to further enhance our sustainability efforts, by introducing a sustainability
and ESG firm-wide framework that will clearly guide our actions in that regard.

Sustainable Workplace
Companies must lead by example, which is a trait implanted in Dar Al Takaful’s
values. Hence our starting point must include ensuring that our own workplace is
sustainable. This would include the following:
e Decarbonize our operation by means of shifting to a circular workplace
e Continuously work to improve the society’s well-being including those of
our employees, clients, and the community
e Put in place a robust ESG governance system that establishes
responsibilities, transparency, and accountability.
We have already made important strides in that regard which is discussed
throughout the report.
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Shari’ah Investing with an ESG lens

As an institutional investor, we must consider ESG factors when analysing and
making investment decisions. Environmental, Social, and Governance factors are
bringing about new risks as well as opportunities that are reshaping the
investment world. Investing through an ESG lens is not only a must to protect the
value of our investments but also to contribute to greening the financial system
and as a result financing the shift to sustainable development.

The above calls for Dar Al Takaful’'s investment operation to have an ESG
framework that will enhance its investment decision making.

Sustainable Insurance

Providing sustainable insurance is a necessity to remain competitive to retain and
grow our client base and become the leading Takaful operation in the region. More
specifically, consumers are becoming more environmentally aware and conscious
which is increasingly becoming apparent in their actions and needs. This requires
that forward-looking insurance companies remain close to their clients and create
the necessary products and solutions not only to keep up with their needs but also
help them shape these needs towards a more sustainable world.

OUR COMMITMENT TO THE UAE VISION 2021 AND THE
SUSTAINABLE DEVELOPMENT GOALS

The UAE Vision 2021

The UAE Vision 2021 was launched, in 2010, by H.H. Sheikh Mohammed bin
Rashid Al Maktoum, Vice-President and Prime Minister of the UAE and Ruler of
Dubai. The Vision aims to make the UAE among the best countries in the world by
the Golden Jubilee of the Union.

To put the Vision into action, six National Priorities were created, representing the
key focus sectors of the government up to 2021.

The six National Priorities include:

World-Class Healthcare

Competitive Knowledge Economy

Safe Public and Fair Judiciary

Cohesive Society and Preserved identity
Sustainable Environment and Infrastructure
First-Rate Education System

The Sustainable Development Goals

In 2015, all United Nations Member States adopted the 2030 Agenda for
Sustainable Development which provides a shared blueprint for peace and
prosperity for people and the planet. The key element of the 2030 Agenda lies in
its 17 Sustainable Development Goals.

The 17 Sustainable Development Goals (SDGs or Global Goals) are an urgent call
for action around a common set of objectives that define global sustainable
development priorities. The aim of the Global Goals is to create a life of dignity
and opportunity for all and can only be accomplished through a global partnership
inclusive of governments, corporations, civil society, academia, and others.

10
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Mapping the Vision 2021 with the SDGs:

The below map illustrates the alignment between the UAE Vision’s six National
Priorities and the UN Sustainable Development Goals, this alignment was
performed by the Committee on SDGs, a UAE government entity established in
2017 tasked with ensuring the UAE’s development agenda is aligned with the
SDGs and directly contributes to them.

VISION

2021()

Dar Al Takaful’s Approach

Our approach towards the UAE Vision 2021 and the SDGs is that of relevance. We
have applied a focused approach to our alignment to ensure that we make the
greatest impact. When selecting and referring to those SDGs that are relevant to
the insurance industry (along with their key messages), we have relied on a study
conducted by GIZ (Deutsche Gesellschaft fur Internationale Zusammenarbeit), a
German development agency which published a special report aligning the
insurance industry with the SDGs (“Inclusive insurance and the Sustainable
Development Goals - How insurance contributes to the 2030 Agenda for
Sustainable Development”).

11
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Below is a representation of our alignment with both initiatives in order of
priority:

Jol Aigla
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UAE VISION 2021 GLOBAL GOALS

COMMITMENT
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UAE Vision 2021

Priority 1: World-Class
Healthcare:

The UAE aims to become
among the best countries in
the world in terms of quality
of healthcare

Priority 2: Competitive
Knowledge Economy:

The UAE aims for a
knowledge-based and highly
productive economy. One
that is sustainable,
diversified and harnesses
full potential of human
capital

Alignment

Insurance and social protection can
play complementary roles to cover
a range of household health care
costs

Insurance improves
seeking behaviour

healthcare

Insurance protects assets, thereby
unlocking loans and other funds for
investments (including for micro-,
and small-to-medium size
enterprises)

Insurance frees companies’ private
funds for productive investment.
Insurance supports the
development of companies by
protecting them from losses due to
risks related to business, natural
disasters, or other catastrophes

Global Goals

SDG3 | Good Health and Well-
Being:

Ensure healthy lives and promote
well-being for all, at all ages

SDGS8 | Decent Work and
Economic Growth:

Promote sustained, inclusive, and
sustainable economic growth, full
and productive employment, and
decent work for all

13
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These are increasingly becoming a major focus and represent key

opportunities and impacts:

UAE Vision 2021

Alignment

Global Goals

Priority 2: Cohesive
Society and Preserved
Identity:

The UAE Vision 2021
National Agenda strives to
preserve a cohesive society
proud of its identity and
sense of belonging

Priority 3: Sustainable
Environment and
Infrastructure:

The UAE Government wants
to ensure sustainable
development while
preserving the
environment, and to
achieve a perfect balance
between economic and
social development

Insurance provides a safety net for
those using it, preventing families
from falling (back) into poverty after
experiencing a shock

Insurance provides an economic
protection mechanism for all
Insurance sustains
development efforts

There are gender differences in risks
faced by women and men
Insurance protects women from the
financial impact of losing family
members, helping women to retain
their homes, sustain their
businesses, continue education of
their children, and generally
maintain the financial stability of
their household

Insurance mitigates the effects of
extreme weather events, thereby

other

strengthening climate change
resilience
Insurance complements and

strengthens other climate change
coping efforts

Catastrophe insurance protects a
variety of stakeholders, from
companies and infrastructure to the
most vulnerable

SDG1 | No Poverty:

End poverty in all its forms
everywhere

SDG5 | Decent Work and
Economic Growth:

Promote sustained, inclusive, and
sustainable economic growth, full
and productive employment, and

decent work for all
SDG 13 | Climate Action

Take urgent action to combat
climate change and its impact

14
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The underlying Priorities & SDGs are by default linked to our efforts in
contributing to sustainable development:

UAE Vision 2021

Priority 5: First-Rate
Education System:

Education is a fundamental
element for the
development of a nation
and the best investment in
its youth

Priority 6: Safe Public
and Fair Judiciary

The UAE Vision 2021
National Agenda aims for
the UAE to be the safest
place in the world

Alignment

It is only by means of partnerships

and through business ethics that we

will be able to create value to all
stakeholders and contribute to
sustainable development.

Global Goals

SDG16 | Peace, Justice and Strong
Institutions:

Promote peaceful an inclusive
society for sustainable
development, provide access to
justice for all and build effective,
accountable and inclusive
institutions at all levels

SDG17 | Partnerships for the
Goals:

Strengthen the means of
implementation and revitalize the
global partnership for sustainable

development

OUR STAKEHOLDER ENGAGEMENT AND MATERIALITY
ASSESSMENT

Stakeholder Engagement

Engaging with our stakeholders lies at the core of our corporate strategy and is a
fundamental contributor to our long-term success. More specifically, such
engagement is important to understanding the priorities and expectations of our
stakeholders which serve as a key input to an ESG framework that is impactful.

Our sustainability report is based on our company’s existing engagement methods.
The analysis of available material enables us to understand the interests of our
key stakeholder groups and prioritize them according to the assessment
conducted.

We have used the AA100 Stakeholder Engagement Standards Framework to select
and prioritize our list of stakeholders. The following criteria were applied:

e Dependency: the degree to which the stakeholder’s support is needed
to achieve our strategic goals

¢ Influence: the degree to which the stakeholder can influence operational
performance

e Interest: the degree to which the stakeholder can affect of be affected
by our operations

15
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Our engagement strategy will be continuously reviewed and improved allowing us
to update our material sustainability or ESG-related topics whenever relevant.

Our key stakeholder groups are listed below. Please refer to the Appendices for
the details related to our existing engagement methods:

4 N Y4 N Y4 Y4 Y4 )
MANAGEMENT .|| BUSINESS RATING
CUSTOMERS || o'Eun’ Gveps | SHAREHOLDERS || GOVERNMENT" || paRTNERS A TR COMMUNITY
- AN N\ AN AN N\ AN /

*Includes: Securities & Commodities Authority, Central Bank, Dubai Financial Market, Dubai Health Authority, Abu Dhabi Health Authority, Ministry of Finance, Ministry of Economy

Materiality Assessment

In order to assess the economic, environmental, social and governance matters
that are key to our long-term success, we have considered both internal and
external factors and conducted a materiality assessment that captures the
importance of various sustainability topics based on our business impact and our
stakeholders’ inputs.

Business Impact:

To build an understanding about our sustainability impact, we have conducted a
comprehensive peer analysis and studied global trends affecting the industry. The
final list of topics was then prioritized based on the expertise of our business
leaders and in alignment with our company’s strategic focus, operational
processes, and impact.

Stakeholder Inputs:

Based on our existing methods of stakeholder engagement, we have assessed
those topics that would be of most interest to our stakeholders and ranked them
accordingly.

The below table lists the material topics that came out as a result of the above
outlined stakeholder engagement and materiality assessment exercise. The table
also includes the alignment of each material topic with its corresponding GRI
disclosures and Dubai Financial Market ESG metrics. We have illustrated through
a materiality matrix where our material topics would fall within the spectrum of
priorities for both the company and our stakeholders. The matrix can be found in
the Appendices.

In subsequent reports, we will look to engage with our key stakeholders on

sustainability and ESG specific topics. We will plot such input into our materiality
matrix and update our list of material topics where applicable.

16
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Financial Performance GRI 201 - Economic N/A
Performance

GRI 418 - Customer

Customer Trust Pri G7: Data Privacy
rivacy
GRI 417-
Ethical Business Marketing & N/A
Labelling
Innovation &
Digitalization N/A N/A
GRI 401 - S3: Employee
PRI HeTpEs Employment Turnover

GRI 405 - Diversity S2: Gender Pay Ratio

Equal Opportunity & Equal Opportunity S4: Gender Diversity

GRI 404 - Training

and Education N/A

Learning & Development

El: GHG Emissions

E2: Emissions

Intensity

E3: Energy Usage

E4: Energy Intensity

ES5: Energy Mix
GRI 302 - Energy E6: Water Usage

Sustainability Practices GRI 305 - E7: Environmental

Emissions Operations

E8: Environmental

Oversight

E9: Environmental

Oversight

E10: Climate Risk

Mitigation

Emiratization N/A S11: Nationalization

S12: Community

Community N/A Investment
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FOSTERING A GREAT WORKPLACE

EMPLOYEE WELFARE & ENGAGEMENT

Valuable Employment

As a knowledge-based company, our success is based on our employees’
performance, which reflects their qualifications, their skills and experience.

It is our duty as an employer to hire the right talents for the right positions, and
to ensure our employees are working in an environment that fosters engagement,
learning, and achievement.

Most important of all, we believe in ‘Happiness at Work’; happiness at work is
directly linked to success at work. Our aim is to have happy employees with a
positive outlook and brilliant at formulating innovative solutions.

To achieve the above, we have in place a clear strategy to improve employee
happiness, based on two primary objectives the first being (1) to promote a fun
and positive work environment for our employees, and the second (2) to empower
them by increasing their motivation and doing the necessary to boost their
happiness.

Our strategy is based on the below listed six pillars:

1. 2. 3.

Make our employees Be attentive and Create the right work
feel valued listening to our life balance
employees’ needs

4. 5. 6.

Encourage and help Appreciate our Encourage a team
our employees to employees and the spirit
learn and grow in work they do

their specialties

Moreover, we have put in place several measures and processes including a
comprehensive induction program to ensure our new joiners are warmly
welcomed, swiftly feel they belong to the Dar Al Takaful family, and are able to be
productive from the get-go.

In 2021 we have awarded the “Best Company To Work For” by International Business
Excellence Award

18
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In order to receive feedback and understand our own progress as a company in
fostering a valuable employment, we have also designed an online employee
happiness survey to which employees respond anonymously.

Finally, to show appreciation to all the hard work and achievements that our
employees are continuously demonstrating, we have in place a Reward and
Recognition policy and programme that recognizes on a monthly, quarterly,
and yearly basis our high performing employees. Some of these awards would
include:

e Spotlight: a monthly award provided by line managers for those
employees that report to them for extra work done,

e High Five: a monthly award provided from one department to another to
recognize cross-departmental support,

e Long-Service Awards: designed to recognize and value the contribution
of employees who have worked in the company for a long time period

Below we list various employment related KPIs. We must indicate that the year
2022 was special given the transaction that took place with Dar Al Takaful merging
with National Takaful “Watania”. Such large transaction by nature causes
significant employment-related activity which may lead to slightly more volatile
numbers than normal, especially for what regards the turnover rate, which was
31% in 2022.

Employment KPls

NEW HIRES
BY GENDER
Year Male % of Total Hires Female % of Total Hires
2022 44 62% 27 38%
2021 43 53% 39 47%
2020 41 72% 16 28%
2019 41 54% 35 46%

BY AGE GROUP
Below 30 % of Total 30 to 50 % of Total Over 50 % of Total

esir y.0. Hires y.O. Hires y.O. Hires
2022 16 23% 54 76% 1 1%
2021 19 23% 60 73% 3 4%
2020 12 21% 42 74% 3 5%
2019 22 29% 51 67% 3 4%
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EMPLOYEE THAT LEFT

BY GENDER
Year Male % of Total Leavers Female % of Total Leavers
2022 64 62% 39 38%
2021 52 61% 34 39%
2020 60 64% 34 36%
2019 31 62% 19 38%

BY AGE GROUP
Below 30 % of Total 30 to 50 % of Total Over 50 % of Total

Ve y.O0. Leavers y.O0. Leavers y.O. Leavers
2022 12 12% 78 76% 13 12%
2021 19 22% 65 76% 3 2%
2020 20 21% 66 70% 8 9%
2019 8 16% 42 84% 0 0%

TOTAL TURNOVER RATE

Year Total Turnover Rate (%)
2022 31%
2021 35%
2020 36%
2019 16%

Diversity & Inclusion

We are proud of our diverse workforce and inclusive environment. In fact, diversity
& inclusion is a core value at Dar Al Takaful and a key contributor to business
success. Whether it is gender, multi-generations, different nationalities, or other
diverse traits, they all shape Dar Al Takaful’s character and future.

We currently have 333 employees, 93% of which are employed on permanent
contracts and 38% of which are female. Our workforce is composed of 24 different
nationalities.

In addition, we have in place a robust Code of Conduct the main purpose of which
is to ensure our employees have written guidelines describing the expected ethical
behavior by all.

The Code of Conduct emphasizes on encouraging diversity and respect which
entails acceptance and respect of individual differences including gender, religion,
race, ethnicity, physical abilities, age, socio-economic status, or other.

The Company has ZERO tolerance for discrimination, harassment or
intimidation.

20
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We have also instilled as part of our Code the promotion of sustainability, the
contribution to communities, as well as respecting human rights.

TOTAL EMPLOYEES

TOTAL 2022:

Permanent Contract Temporary Contract

Year Male Female Male Female
2022 189 122 12 10
2021 150 95 9 4
2020 150 91 12 6
2019 197 107 4 5
Full-Time Contract Part-Time Contract

Year Male Female Male Female
2022 201 132 0 0
2021 159 99 0 0
2020 168 91 0 0
2019 201 112 0 0
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EMPLOYEE DIVERSITY

BY GENDER:
Entry-to-Mid Level Senior-to-Executive Level
Year Male Female Male Female
2022 58% 42% 86% 14%
2021 60% 40% 80% 20%
2020 63% 37% 84% 16%
2019 61% 39% 90% 10%
BY AGE GROUP:
Entry-to-Mid Level Senior-to-Executive Level
Year Below 30 30 to 50 Over 50 Below 30 30 to 50 Over 50
y.O0. y.O0. y.O0. y.O0. y.O0. y.0.
2022 27% 67% 6% 0% 73% 27%
2021 15% 79% 6% 0% 70% 30%
2020 16% 79% 5% 0% 74% 26%
2019 18% 76% 5% 0% 69% 31%

TOTAL NATIONALITIES

23

23

23
24

2019 2020 2021 2022

LEARNING AND DEVELOPMENT

Foser a Culture of Learning

Developing our talent is a strategic element to our HR strategy and is a duty that
we have towards the great individuals that entrust us with their career
development paths. Moreover, learning reflects positively on our services and
differentiates us from other competitors.

More specifically, we offer continuous learning opportunities to our employees,
some of which are internal, and others organized with the help of third parties. In
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addition, some of our trainings are mandatory while others are selective based on
performance.

Below are some of the learning experiences we offer our employees:

e Dar Al Takaful partnered with the Emirates Institute for Banking and
Financial Studies (EIBFS) whose annual training plan is uploaded online
to give access to all employees,

e Diverse internal training is offered and organized by different
departments. Subject matters include Shari'ah training, risk and
compliance, training, operational risk management, and other,

e Mandatory 3-day sessions on cyber security awareness,

e University Partnership with Skyline University College to provide
quality trainings and education to our employees, such as internship
opportunities, degree and certification programs, scholarship fund,
sponsorship for collaborative projects amongst others,

e We also offer internal customized training allowing our high performers
to progress and prepare for the next step or promotion in their careers with
us,

e We also offer Third-party specialized training for specialized courses
through external consultants,

We do encourage learning and award those with the most hours with certificates
presented by the CEO.

Fair Performance Review Structure

We follow a fair and transparent performance review process and ensure to
consistently engage our employees throughout. More specifically, we ask our
employees to initially set their own goals and discuss them with their line
managers early on during the year. All goals are matched with specific KPIs.

We encourage our employees to have unofficial regular reviews but ensure that
this is officially done twice a year. The mid-year review offers our employees with
the opportunity to assess how much has been achieved and discuss such results
with the line manager. This session provides a good understand for our employees
about where they stand in relation to their set goals and KPIs. Should the
employee not be on track, we ensure to place him/her in a performance
improvement program that allows them to overcome any challenges they may be
facing.

Our end-of-year reviews serve to set a rating for each employee. This is done after
three different levels of discussions, the first being the employee self-assessing
her/his results, then the line manager discussing such results and finally the
function head which closes the process.

Finally, we ensure that our employees can optimize their use of the process by
ensuring they learn about all its different steps through dedicated workshops that
we organize throughout the year as well as through a handbook that is distributed
to all employees.

1 000/ of our eligible employees go through their
(0 performance reviews every year
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Learning & Development KPIs

AVERAGE NUMBER OF TRAINING HOURS

Year Male Female
2022 913 541
2021 3,169 3,311
2020 2,662 2,470
2019 1,012 832

AVERAGE NUMBER OF TRAINING HOURS

Year Entry-to-Mid Level Senior-to-Executive Level
2022 1,158 296

2021 5,111 1,369

2020 4,684 448

2019 1,633 211

EMIRATISATION

Emiratization is an initiative by the government of the UAE to employ its citizens
in a meaningful and efficient manner, particularly in the private sector. Moreover,
Emiratization forms an integral part of the UAE Vision 2021.

The Ministry of Human Resources and Emiratization (MoHRE) is the governmental
entity dedicated to driving this initiative. In fact, the MOHRE imposes on private
sector employers a quota system, whereby a company with more than 100
employees is obliged to recruit a certain minimum number of Emiratis.

Although we have consistently achieved our Emiratization points, for Dar Al
Takaful, Emiratization is neither about filling a gap nor about a point system but
rather about employing capable and talented Emiratis with the potential to grow
within and become leaders in the insurance sector. What matter to us is to engage
with the right UAE talents and ensure their retention.
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TOTAL UAE NATIONAL EMPLOYEES

“% of total workforce

22
22

20

15

7%"* 8%* 8%" 5%*

2019 2020 2021 2022

SERVING THE COMMUNITY

As a UAE responsible company, we are committed to the community’s welfare and
seek to be an active corporate citizen.

We had invested AED6,000 in 2022 in the community mainly in relation to for the
Breast Cancer Awareness Program at Rashid Hospital and Al Jalila Foundation, and

During Ramadan 2022 Watania Takaful has run a charity campaign "iftar meal to
a needy”. Where with every individual Motor or Medical policy issued, we donate
an iftar meal to a needy on customer’s behalf and from the company’s profit share

We are proud to share that as part of our commitment to sustainability and social
responsibility, we have implemented a program to provide meals to those in need
during the holy month of Ramadan. For every motor policy purchased or Medical
Individual policy purchased, we donate a meal to a person in need on behalf of
our customers.

25



SUSTAINABILITY REPORT 2022

Ramadan is a time of giving, reflection, and compassion. We recognize the
importance of supporting vulnerable communities during this time and beyond. By
allocating a portion of our company's profits to this program, we can help alleviate
food insecurity and contribute to building more resilient communities.

2019 2020 2021 2022

Community Investment 150,761 154,820 13,000 6,000

We believe that serving the community and involving our employees accordingly
creates a positive corporate environment where employees feel even more
engaged and strengthens their connection with their peers and the Company itself.

PROTECTING OUR CUSTOMERS’ TRUST

Customer Satisfaction

We strive not only to meet our clients’ expectations but to continuously exceed it.
At Dar Al Takaful, our objective is to always provide our clients with a superior
experience, which can only be achieved if we remain dedicated, close to our clients
and listen to their evolving needs.

Our clients and their needs are at the heart of everything we do at Dar Al Takaful.
It is only by offering them a personalized service and quality products that we will
be able to maintain their trust.

Our Client’s Voice

To ensure customer centricity, we have set up a high-quality customer centre that
caters to all our clients’ needs and provides them with a voice through which we
can consistently track their thoughts towards our offering. The centre is operated
by highly trained employees that follow a strict code of conduct and work to
achieve clear KPIs with the aim to create a best-in-class centre.

We provide our clients with three different direct channels of communication with

our customer centre, including email, phone, and WhatsApp. We have 17 highly
trained staff that serve our clients and ensure their needs are being attended to.
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We make sure to give the possibility for our clients to voice their satisfaction about
their experience after every interaction. This would be through a scoring rating
system via WhatsApp, a short survey sent as an SMS after each transaction, an
email template as well as regular quality monitoring for phone interactions. In
fact, to ensure a high-quality service, we perform three quality monitoring calls
for each agent per month.

Some of our main KPIs include responding to any client complaints with a within
a maximum turnaround time of Two days, in addition to maintaining a client
feedback score. We strive to provide our customer service staff with a continuous
learning programme inclusive training through both our internal training
coordinator as well as through the Emirates Institute for Banking and Financial
Studies.

Finally, we have in place a monthly recognition system “We Care” through which
we provide different certificates and awards. Such mechanism keeps our staff
motivated and ensures they are recognized for their great efforts.

Data Privacy and Information Security

Protecting our clients’ privacy and data is a priority to Dar Al Takaful and a
responsibility that we take very seriously. Information security forms an integral
part of maintaining trustworthiness as a corporation and especially during the
increase in digitalization and the use of online and application-related modes of
communication and interaction.

Solid Infrastructure

All our data resides inside the UAE, on Cloud and on-premises in Abu Dhabi, and
is protected by multiple firewall layers. Moreover, to ensure security, we have
segregated inbound and outbound traffic, which are forced to pass through firewall
policies and rules. The two do not communicate.

Our systems, all equipped with anti-virus endpoints, are regularly tested, and any
identified irregularities are immediately rectified.

In order to limit any internal risks stemming from our own users, we continuously

provide security training to all our employees and ensure that they are aware of
all related risks and are equipped to securely navigate our systems.
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Robust Information Security and Data Management Policy

We have in place an IT policy that uses best-practice data governance that we
rigorously follow. The policy is in full compliance with the NESA SIA, Insurance
Authority, and AML regulations in terms of data protection, retention, and record
keeping.

Conforming with our IT policy is part of all employees’ duty of confidentiality
towards our clients and their private information.

Moreover, we ensure that sensitive data is only used when needed and for
specified purposes and that it is always secure. The Company adopts physical,
technical, and organizational measures to ensure the security of personal data,
including the prevention of alteration, loss, damage, and unauthorized processing
or access.

Customer-related KPIs

CUSTOMER PRIVACY

Substantiated complaints concerning breaches of customer privacy and losses of
customer data

Number of complaints received from outside parties

and substantiated by the organization ZERO
Number of complaints from regulatory bodies ZERO
Number of identified leaks, thefts, or losses of ZERO

customer data

MARKETTING AND LABELLING

Incidents of non-compliance concerning product and service information and labelling

Number of incidents of non-compliance
with regulations resulting in a warning, fine or ZERO
penalty

Number of incidents of non-compliance with

voluntary codes ZERO

Incidents of non-compliance concerning marketing communications

Number of incidents of non-compliance with

. S ) . ZERO
regulations resulting in a warning fine or penalty

Number of incidents of non-compliance with

ZERO
voluntary codes
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CARING FOR THE ENVIRONMENT

Climate change is one of the most pressing issues of our time. We must contribute
to the decarbonization of the UAE’s economy and contribute to the Government'’s
efforts in reaching the targets set in its ‘Second Nationally Determined
Contribution” which calls for a reduction of 23.5% in GHG emission for the year
2030 (relative to ‘business-as-usual’ scenario emission in 2030 at about 310
million tonnes). It is every corporation’s duty to do what it can to contribute to
limiting global warming and being a responsible environmental steward.

We will look to have a clear environmental framework through which we shall
gradually neutralize our impact on the environment and be at the lead of such
initiatives within our sector.

In that regard, we are proud signatories to the Dubai Declaration of financial
institutions in the UAE on Sustainable Finance. Through this declaration, all
signatories commit to indorse the UAE government’s commitment to the Paris
Climate Agreement and the Sustainable Development Goals.

More specifically, the Declaration calls on signatories, among others matters to:
¢ Manage and improve their direct and indirect environmental and social
performance,

e Provide insurance to the projects, businesses and customers with
sustainable purposes as well as support the growth of a successful SME
sector,

e Consider ESG risk in the institution’s risk management processes,

Promote CSR and sustainability within the institution,

e Reduce environmental footprint.

Our Environmental Priorities

Our main environmental priority as an insurance company is climate change. We
must lower our carbon footprint and contribute to the UAE’s decarbonization
efforts. As such, this report will allow us to measure our impact on the
environment through our energy consumption and emissions computations. Such
measurement is the steppingstone to analysing our impact on the environment
and putting in place the necessary strategy to minimize it and eventually
neutralize it.

Our current on-going activities in that regard include:

e The reduction of our energy consumption,
Reducing/restricting use of non-biodegradable materials,
Increase use of recycled/recyclable material,

Promote SMEs and not-for-profit organizations,
Raise environmental stewardship awareness.
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We will look to develop a clear sustainability framework through which we will
include a set of objectives and KPIs that we will aim to achieve and on which we
will continuously report through our Sustainability Reports.

Our Impact

Our On-going Initiatives

We have focused below on one of our primary environmental initiatives which led
to our company having recycled a total of 610 kgs of document and paper in 2022.
Such initiative resulted in the following:

1 1 [ 5trees were
saved from being cut and
turned into wood pulp

41,654....

water were saved from being
used

[
(

Il

|

=

236! 1 1 kWh of

electricity saved

LTI]‘ mlnd.fmgsp aC6em3°fsaved
O O C
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Measuring our GHG emissions

We have used the GHG protocol as a guide to compute our GHG emissions and
have set our organizational boundary according to the ‘control approach’ and seek
to account for 100% of our GHG emissions from operations over which our
company has control.

We have used the operational control option which is defined as accounting for
those GHG emissions generated by all entities whereby the Company or any of its
subsidiaries have the full authority to introduce and implement its operating
policies.

As for our reporting scope, we have accounted for our Scope 1 and 2
computations. We shall look to continuously enhance our GHG emissions reporting
and mainly to introduce, in subsequent reports, the major elements of our scope
3 emissions.

In relation to our reporting boundary, we have included our headquarters as well
as all our branches. That being said, for all Noor Takaful branches, we have
included their energy consumption since December 2022.

Energy Consumption

2022 Energy Consumption in GJ

Direct Energy - (Fuel) 432.67
Indirect Energy - (Electricity) 775.99
Total Energy Consumption 1,208.66

2022 Energy Intensity in G] per Employee

Direct Energy - (Fuel) 1.299
Indirect Energy - (Electricity) 2.33
Energy Intensity 3.629
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GHG Emissions

Direct Energy — Scope 1 emissions 21.64

Indirect Energy — Scope 2 emissions 267.39

2022 Energy Mix

Water Consumption

Total Water Consumption 518

Water Consumption per Employee 1.55

32



SUSTAINABILITY REPORT 2022

ETHICAL GOVERNANCE

Ethical Governance is about having strong ethical values within a company’s
processes, procedures, and offering. Corporate Governance instils in companies a
system of accountability and influences the way they operate. With good corporate
governance in place, companies can be managed sustainably, can reach their
objectives, and create value to all stakeholders. Benefits would include efficient
processes, controlling risk, ensuring compliance with regulations, and that all
stakeholders’ interests are being met.

When adding the element of ethics into a corporate governance structure, a
company instils ethical values and conducts in its DNA, thereby enhancing its
reputation, and building sustainable value over the short, medium and long-term.

The practice of Takaful promotes universal ethical values and hence is an enabler
of transparency, fairness, and shared value which form the basis of Dar Al
Takaful’s corporate governance structure.

CORPORATE STRUCTURE

Ownership Structure

We have a significantly large base of 2,272 shareholders rich in diversity and size.
That being said, the majority of our shares, or 59.257 % are held through a total
of 5 shareholders.

Shareholder Classification

1.43%

6.07% "l

Local

= Gulf

Individuals 52.05%
= Arab

Corporates  47.95%
= Foreign

88%
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Board of Directors Structure

Our board of directors is composed of reputable individuals with a successful
business and leadership track record. Our board members have high-level skills,
competencies and the experience required to provide our company with the
necessary strategic direction and to protect all stakeholders’ interests.

We currently have seven members on the board of directors, all of which are non-
executive and independent. In addition, we are proud to be one of the few UAE
listed corporations with a woman presence on the board of directors for four years
now.

We have in place four committees that were established to strengthen our
corporate governance structure by providing the necessary support to the board
and by applying rigorous control on all key facets of our operation. More
specifically, the committees include an audit committee, a remuneration
committee, a risk committee, an investment committee, and insider trading
follow-up & supervision committee.

Internal Control & Compliance

It is only through a robust compliance culture that a company can build customer
trust. Being in compliance means being in conformity with the set rules and
regulations determined by the law through the regulators. A company with a
strong compliance culture offers its employees the ability to conduct their work
with confidence and is a primary element that invites customers to remain with
the company that they associate with trustworthiness.

Dar Al Takaful has in place a strong internal control and compliance system that
follows a strict set of rules and procedures ensuring that the company is
consistently in line with the applicable legislations and to protect the company’s
assets and stakeholders from any depletion in value due to regulatory matters.
Should there be incidents of non-compliance, the internal control department
swiftly suggests an action plan, and upon management and board approval, when
necessary, executes the corrective measures.

The company regularly updates its policies and procedures to ensure they reflect
all applicable legislations. More specifically the company reviewed and updated
the following key policies:

The charter of duties of the Members of the Board committees

Enterprise Risk Management Framework

Internal Audit Management Framework

Compliance and Anti-Money Laundering Management Framework

Disclosure and Transparency Policy

Whistleblowing Policy

N | AW N|=

Conflict of Interest Policy
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At the forefront of our compliance function is the Anti-Money Laundering and
combating the financing of terrorism policy and procedures which is essential for
the prevention of our employees and clients from being misused for money
laundering, financing terrorism or other financial crimes.

In that regard, Dar Al Takaful has adopted a risk-based approach to identify,
assess, understand and mitigate the ML/FT risks. Risk is assessed during the initial
phase of the establishment of the business relationship and/or during the
onboarding process. Below is a list of the risk factors that are considered when
conducting the said assessment:

Client risk

Service/product risk
Industry risk
Geographical/jurisdiction risk
Delivery channel risk
Transaction risk

The document sets clear processes and procedures to be followed, as well as
outlines the AML training requirements to ensure understanding and applicability
of the policy. More specifically, we provide education and training for all staff in
relation to AML/CFT matters at least on an annual basis. Moreover, we introduce
a test element to the training with a minimum required pass rate so as to ensure
the attention and engagement of all our employees.

Fraud Prevention and Anti-Bribery & Anti-Corruption Policy

This policy forms an integral part of our corporate governance. Dar Al Takaful
stands for ethical business behaviour which by default is a force against bribery
and corruption. As such, we are committed to combatting such behaviour within
our company and to instil the necessary controls and procedures to detect any
potential risks. In other words, Dar Al Takaful has zero tolerance for
fraudulent or dishonest conduct.

Based on the above, all our employees are responsible to report any suspicious
activity that may have come to their attention, and accordingly all reported
incidents are thoroughly investigated.

In order to ensure we establish the right internal environment that would
encourage early detection of such risks by means of prompt reporting, we have
introduced a Whistleblower policy. While we ask our employees to report
employment-related concerns through regular channels (e.g., line manager,
compliance, HR, etc.), we have established an independent manager reporting line
called Al Amanah for all sensitive matters. Through such hotline, an employee can
report any issue of incident anonymously via email or phone.

Finally, all employees who report concerns in good faith will be protected from any
dismissal, or any other form of detriment.
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Risk Management

The risk management function within an insurance company is essential in
identifying potential risks and applying the necessary mitigating measures to
protect the company and all its stakeholders.

Risk management oversight is done by our Risk Management Committee which in
turn directly reports to the board. Some of the committee’s duties include defining
our company’s risk profile and appetite, developing the necessary risk
management strategy and policies, and ensuring their proper implementation.

As such, we have in place a robust risk management policy to ensure that each
potential risk is managed efficiently to maximize possible opportunities and
minimize any adverse effects.

The risk management department is responsible for ensuring the said policy is
updated and approved by management and the risk management committee.

The primary objective of our risk management framework is to communicate an
unified commitment to risk management as well as formalize consistent processes
to managing such risk. In addition, it emphasizes on the importance of identifying
and assessing all possible risks and treating them by assigning different
departmental responsibilities based on the type of risk.

We regularly review and monitor the implementation and effectiveness of all our
policies including our risk management policy and related processes. In addition,
whenever there are regulatory changes, we perform a gap analysis and update
our policies accordingly.

Finally, we also ensure to instil the appropriate risk management culture across

Dar Al Takaful, primarily by means of regularly conducting specialized trainings
based on the sensitive functions. Such training is done at least three times a year.
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APPENDICES

STAKHOLDER ENGAGEMENT OUTCOME

CUSTOMERS

MANAGEMENT &
EMPLOYEES

SHAREHOLDERS

GOVERNMENT

(Securities & Commodities
Authority, Central Bank,
Dubai Financial Market, Dubai
Health Authority, Abu Dhabi
Health Authority, Ministry of
Finance, Ministry of Economy)

BUSINESS PARTNER
(Reinsurers, TPAs,
Brokers)

RATING AGENCIES

COMMUNITY

Website

Marketing Material

Social Media

Online Reviews

Customer Care Centre

Insurance Authority/Central Bank complaint
portal

Training & Development Programs
Company Events

Company Internal Announcements
Performance Appraisals

Rewards & Recognition Programs
Exit Interviews

e Regular Communication
e Annual General Meeting

Corporate Regulatory Disclosures

Regular interactions through reporting
requirements

Regular interactions for new regulatory
requirements

Webinars

Regular interaction related to business
coordination, development, and agreement
renewal

Yearly interaction when conducting rating
review

e Local community-related initiatives

Sponsorships and donations
Volunteering activities
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MATERIALITY MATRIX

(GRI 102-47)
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GRI & DFM CONTENT INDEX

(GRI 102-55)

GENERAL DISCLOSURES

GRI
DISCLOSURE CONTENT DFM DISCLOSURE REFlf:cESCE NOTES
Organizational profile
102-1 Name of the organization 2,7
102-2 Acti\_/ities, brands, products, and
services 7
102-3 Location of headquarters 2
102-4 Location of operations
102-5 Ownership and legal form 2,40
102-6 Markets served 7
102-7 Scale of the organization 7

S4: Gender Di it
Information on employees and other ender Diversity

102-8 workers SS:Temporaw Worker 22
Ratio
G5: Supplier Code of
102-
02-9 Supply Chain Conduct 7
Significant changes to the organization
102-10 . ;
and its supply chain 7
102-11 Precautionary Principle or approach 40
102-12 External initiatives 7
102-13 Membership of associations 7

Strategy

102-14 Statement from senior decision-maker 5
Ethics & Integrity

102-16 7,22,40



Describe your organization's values,
principles, standards and norms of
behavior
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Governance

102-18 Governance structure
Executive-level responsibility for economic,

102-20%* . . .
environmental, and social topics

G1: Board Diversity

Stakeholder Engagement

102-40 List of stakeholder groups
102-41 Collective bargaining agreements
102-42 Identifying and selecting stakeholders
102-43 Approach to stakeholder engagement
102-44 Key topics and concerns raised
Reporting Practice
Entities included in the consolidated
102-45 financial statements
102-46 Defining'report content and topic
boundaries
102-47 List of material topics
102-48 Restatements of information
102-49 Changes in reporting
102-50 Reporting period
102-51 Date of the most recent report
102-52 Reporting cycle
102-53 Contact point for questions regarding

the report

G2: Board 40
Independence
E8, E9: Environmental
Oversight 13,36
13
G4: Collective Not applicable for companies
Bargaining operating in UAE
13
13
13
2
G8: Sustainability
Reporting 5
G9: Disclosure
Practices
13
2
2
2
2
2
2
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Claims of reporting in accordance with

102-54 the GRI standards 2
102-55 GRI content index 47
102-56 G10: External
External assurance Assurance 2
MATERIAL TOPICS
GRI REFERENCE
DISCLOSURE CONTENT DFM DISCLOSURE PAGE NOTES

GRI 200: Economic Standard Series
GRI 201: Economic Performance 2016

Explanation of the material topic and

103-1 . 713
its boundary

103-2 The management approach and its )13
components

103-3 Evaluation of the management )13
approach

Refer to our

201-1 Direct economic value generated and 2020 Annual
distributed Report pages 32-
47

GRI 300: Environmental Standard Series
GRI 302: Energy 2016

Explanation of the material topic and

103-1 . 13,36
its boundary

103-2 The management approach and its 13,36
components

103-3 Evaluation of the management E7: Environmental 13,36
approach Operations
Energy consumption within the E3: Energy Usage

302-1 I 36
organization E5: Energy Mix
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E6: Water Usage

E4: Energy Intensity 36

302-3 Energy intensity
GRI 305: Emissions 2016

Explanation of the material topic and

103-1 . 13,36
its boundary

103-2 The management approach and its 13,36
components

103-3 Evaluation of the management 13,36
approach

305-1 Direct (Scope 1) GHG emissions E1: GHG Emissions 36
Energy indirect (Scope 2) GHG

305-2 emissions E1l: GHG Emissions 36

305-4 GHG emissions intensity E2: Emissions Intensity 36

GRI 400: Social Standard Series
GRI 401: Employment 2016

Explanation of the material topic and

103-1 . 1322
its boundary

103-2 The management approach and its 1322
components

103-3 Evaluation of the management 15,25
approach

New employee hires and employee

401-1 turnover $3: Employee Turnover 22
Benefits provided to full-time
401-2 employees that are not provided to 22

part-time employees
GRI 404: Training & Education 2016

Explanation of the material topic and

103-1 its boundary

13,22
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The management approach and its

103-2 13,22
components

103-3 Evaluation of the management 13,22
approach

Average hours of training per year per

404-1 22
employee
Percentage of employees receiving

404-3 regular performance and career 22

development reviews

GRI 405: Diversity and Equal Opportunity 2016

Explanation of the material topic and

103-1 . 13,22
its boundary
The management approach and its
103-2
components 13,22
103-3 Evaluation of the management
approach 13,22

S4: Gender Diversity
S6: Non-Discrimination 22,40

405-1 Diversity of governance bodies and

employees

405-2 Ratio of basic salary and remuneration
of women to men S2: Gender Pay Ratio 22

GRI 417: Marketing & Labelling 2016

Explanation of the material topic and

103-1 . 13,33
its boundary

103-2 The management approach and its 33
components

103-3 Evaluation of the management 33
approach
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Incidents of non-compliance concerning
417-2 product and service information and 33
labeling
Incidents of non-compliance concernin
417-3 . et & 33
marketing communications

GRI 418: Customer Privacy 2016

Explanation of the material topic and

103-1 . 13,33
its boundary

103-2 The management approach and its 33
components

103-3 Evaluation of the management 33
approach

Substantiated complaints concerning
418-1 breaches of customer G7: Data Privacy 33
privacy and losses of customer data
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Additional DFM disclosures

DFM DISCLOSURE CONTENT REF::;SCE NOTES

Environmental
Climate Risk Mitigation

E10 Total amount invested, annually, in climate-related
infrastructure, resilience, and product development

We will be including this metric in
Not Available our Environmental Policy

Social
CEO Pay Ratio

Ratio: CEO total compensation to median Full Time The CEO's salary along with that

Not Available of the executive team is currently

S1 Equivalent (FTE) total comper.lsatlon. . disclosed in our Corporate
Does your company report this metric in regulatory Yes Goverance Report
filings?
Non-Discrimination Non- Discrimination is covered in
S6 Does your company follow a sexual harassment Yes our Code of Conduct and HR
and/or non-discrimination policy? Policies
Injury Rate
S7 Percentage: Frequency of The industry in which we operate
injury events relative to total N/A is not prone to injuries

workforce time

Global Health & Safety

S8 Does your company follow an occupational health
and/or global health & safety policy?

Child & Forced Labor
Does your company follow a child and/or forced labor

Our HR Policies include Health &
N/A Safety clauses

We are in full support of

59 licy? N/A combating child and/or forced
potEy: . : labor, this risk is less applicable to
If yes, does your child and/or forced labor policy also N/A the insurance sector

cover suppliers and vendors? Yes/No
S10 Human Rights
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S12

Governance

G3

G6

Does your company follow a human rights policy?

If yes, does your human rights policy also cover
suppliers and vendors?

Nationalisation
Percentage of national employees

Direct and indirect local job creation
Community Investment

Amount invested in the community, as a percentage
of company revenues

Incentivized Pay

Are executives formally incentivized to perform on
sustainability?

Ethics & Anti-Corruption

Does your company follow an Ethics and/or Anti-
Corruption policy?

If yes, what percentage of your workforce has
formally certified its compliance with the policy

46

Yes

N/A

29
29

31

No

Yes

100%
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Or Code of Conduct and HR
Policies include Human Rights
clauses

This will be considered as part of
our Sustainability Strategy

Ethics and Anti-Corruption is part
of our Code of Conduct and HR
Policies



